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BN DEPARTMENT OF SOCIAL DEVELOPMENT

OFFICIAL SIGN-OFF BY DISTRICT DIRECTOR

Chris Hani District submits a detailed Operational Plan for 2024/25 financial year with activities and budget to
accompany the published 2024/25 Annual Performance Plan. The Operational Plan is a management tool that
is utilized to ensure that the targets contained in the Annual Performance Plan are achieved through activities
and milestones and is monitored through monthly reports.

| have pleasure as the District Director of Chris Hani, Department of Social Development in the Eastern Cape to
present the Annual Operational Plan for 2024/25.
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CHRIS HANJDISTRICT
EASTERN CAPE DEPARTMENT OF SOCIAL DEVELOPMENT
MARCH 2024




OFFICIAL SIGN-OFF
It is hereby certified that this 2024/25 Annual Operational Plan:

e Was developed by the management of the Chris Hani District, Eastern Cape Department of Social
Development under the guidance of the MEC, HOD, and the Management of the Department.

e Considers all the relevant policies, legislation and other mandates for which the Department of Social
Development is responsible.

e Accurately reflects the Impact, Outcomes and Outputs which the District will endeavor to achieve over the
period 2024/25.

V. DIDIZA Dheees
Acting Programme Manager: Administration Signatgre,”
S. KALP

Social Work Manager: NPO Management Signature

N. MBANA
Social Work Manager: Programme 2

T. NTSHANGA
Social Work Manager: Programme 3

P. SINUKELA
Social Work Manager: Programme 4

M. MATIWANE | ’

Community Development Manager: Programme 5 El_gnature

T. SOLANI S
Chris Hani District Director Sigryiture




BN DEPARTMENT OF SOCIAL DEVELOPMENT

TABLE OF CONTENTS

OFFICIAL SIGN-OFF BY DISTRICT DIRECTOR ... 2
OFFICIAL SIGN-OFF ... 3
DEPARTMENTAL BUDGET STRUCTURE ..o 5
PROGRAMME ONE: ADMINISTRATION .o.ccrererserersesensnsssessssesessssesessssesessesessssssessesesessesessssssesssses 6
OFFICE OF THE DISTRICT DIRECTOR ..o 7
CORPORATE SERVICES MANAGEMENT ... 10
ASSET MANAGEMENT ... 17
PROGRAMME TWO: SOCIAL WELFARE SERVICES ..cvcvevserersnsesemsssesensssessmsssessssssessssssessssesessssesessese 25
2.1 MANAGEMENT AND SUPPORT ..o 26
2.2 SERVICES TO OLDER PERSONS .....c.ceoosocsossoosossesosossososossososossosossesososoesosossesososoesososo 31
2.3 SERVICES TO PERSONS WITH DISABILITIES ..o 35
2AHIVAND AIDS ..o 41
2.5 SOCIAL RELIEF ..o 44
PROGRAMME THREE: CHILDREN AND FAMILIES ...c.ccvvsvrersssssssssssssssssssssssssssssssssssssssssssssssssssssssses 47
3.1 MANAGEMENT AND SUPPORT ... 48
3.2 CARE AND SERVICES TO FAMILIES ..o 50
3.3. CHILD CARE AND PROTECTION SERVICES ... 54
3.4 PARTIAL CARE SERVICES ... 65
3.5 CHILD AND YOUTH CARE CENTRES ... 68
3.6 COMMUNITY BASED CARE SERVICES ..o 72
PROGRAMME FOUR: RESTORATIVE SERVICES ....cocverevsesersnssssmsssssssssssssssssessssssessssssessssesessssesesseses 74
4.1 MANAGEMENT AND SUPPORT SERVICES ...t 75
4.2. CRIME PREVENTION AND SUPPORT ...t 77
4.3 VICTIM EMPOWERMENT PROGRAMME ... 81
4.4 SUBSTANCE ABUSE PREVENTION AND REHABILITATION.......ococoocoomososososseossssesosossesosoee 87
PROGRAMME FIVE: DEVELOPMENT AND RESEARCH ...cocoerevsesemsnsesessssessssssesesssssssssssessssssessssssessses 90
5.1 MANAGEMENT AND SUPPORT ..o o1
5.2 COMMUNITY MOBILIZATION. ..o 92
5.3 INSTITUTIONAL CAPACITY BUILDING AND SUPPORT FOR NPOS ....ccveceveseesoneesessssosesoseso 94
5.4 POVERTY ALLEVIATION AND SUSTAINABLE LIVELIHOODS ... 97
5.5 COMMUNITY BASED RESEARCH AND PLANNING ... 102
5.6 YOUTH DEVELOPMENT ..o 105

5.7 WOMEN DEVELOPMENT ...ttt 107




DEPARTMENTAL BUDGET STRUCTURE

ADMINISTRATION

1.1
1.2.

Office of the District Director
Corporate Management Services

SOCIAL WELFARE SERVICES

2.1.
2.2.
2.3.
24.
2.5.

Managementand Support

Servicesto Older Persons

Services tothe Persons with Disabilities
HIV and AIDS

Social Relief

CHILDREN AND FAMILIES

3.1
3.2
3.3
34
3.5
3.6

Management and Support

Care and Services toFamilies

Child Care and Protection

Partial Care Services

Child and Youth CareCentres
Community-Based Care Services for children

RESTORATIVE SERVICES

4.1
4.2
4.3
4.4

Management and support

Crime Prevention andsupport

Victim empowerment

Substance Abuse, Prevention andRehabilitation

DEVELOPMENT AND
RESEARCH

5.1
5.2
5.3
5.4
5.5
5.6
5.7

Management and Support

Community Mobilisation

Institutional capacity building and support for NPOs
Poverty Alleviation and Sustainable Livelihoods
Community Based Research andPlanning

Youth Development

Women Development




| ANNUAL OPERATIONAL PLAN

PROGRAMME 1




‘slap|oyaye)s sia)sibay souepusyy SU0ISSAS
|enusjod Aq Jseisyul jo MOYS | 000 0SY spoday uoisseg Juswabebus Japjoysyels jonpuo) | 20
swweiboid yoeannQ slg)siboy sawwelbold
D3N Jo Ajgerieay | 000 0SY 80UEpuayYy pue poday yoeannQ DI ul sjedioted ‘90
“SBIIAIOY JUBWIUIBACS)
1o} ue|d pajelbaju| lenuuy sbuieau Jo saynuiw inoge
Q o panoidde jo Ayjigejieny | z/9 €4 pue sig)sibay souepuspy paziuebiQ yym sbuiesw jonpuo) ‘G0
(o) o
o 3 “SBIIAIOY JUBWIUIBACS)
8 = Joj ueyd pajesBaju] [enuuy sigjsibay souepuspy wnio
.ml. m. panoidde jo Ayngelieay | z/9 €Y pue sBupesw Jo sspnUI OdN 10U3sIa Ynm sBuesw Jonpuod 70
» 53
wn
SU0ISSAS sia)sibay souepuapy SUOISSAS
dal panoidde jo Aigejieay | zzg LY pue poday %oeqpasd wnio4 "day dq| ul ejedioed | ‘g0
S8hIAdY O4VINIA 8Inpayds sigjsibay souepusyy
panoidde jo Ayngerieay | 122y pue poday oeqpsad SuIssag O4VNIQ Ut sjedioied 20
SNJIAIOY JUBLIUIBAOS)
10} ueyd pajesBayu] [enuuy sia)sibay aouepuspy SUOlE[aY [BJUBWIUIBA0D)
panoidde jo Ayngelieny | 005 2y pue podey soeqpae -19)u] [e2juyoa] Ul ejedioled | 10
AMINLY | W |[d|r|da|N|O|S|V|lF|F|N|V
¥3d NOILVOI4I¥3A
NOILVAITVA | ALITIGISNOdS3Y S3ION3AN3d3a 139and JNVH4INIL 40 SNVaN S3ILIAILIV ON
8 9 14 9 9 L 6 L 14 6 S [
HOUVIN | AdVNYE3d AYVNNYF | ¥39N303a Y3GINIAON 4390100 | ¥3FN3Ld3S 1snoanv AINF | 3Nnr AVIN | TIHdV S1394V1 ATHINOW
81=%D 61=€0 02=20 61=10 S13IDYVL ATHILYVYNO
9. 1394VL TVNNNY
pajuawajdw) suopuaAIajul aaueuIaA0B a)e10di09 Jo JaquinN ')} SYOLVIIANI LNdLNO
sue|d Aiojnjels 1nd1no
9oueuIanob poob Joj uolensiulwpe [eyuswdojaAsp pUB JUsIold ‘BA}I8YT YOLVIIANI IW0ILNO
KIan|ap 921AI8S BA10BYS 10} SWIB)SAS [elouBUl pue aAlessiuiwpe parosdw i JN0ILNO JN0ILNO

JOL1O3¥Id LOIMLSIAd FHL 40 301440 L'k




I DEPARTMENT OF SOCIAL DEVELOPMENT

sawwelBoid
qns pue sealy

VSOV woy sbulpuid pny
JO UOEJIUNWWOY) PUE UOHEWIOU|

Aq uonesadoo) | - S|4y 10} }sanbay Jipny |eulajy] 0} puodsay ‘91
Boud sue|d juslanoldu|
sawwelbou ‘sjuswNo0Q }IPNY pUE 80UBWIOHS [enuuy
qns pue seoly dIV ‘Ue|d [euonesado ‘[euojeladQ ‘[BIOUBUIL JO UOISSIUGNS
Aq uojessdood | 000 ¥ ‘ddv '1'$ 03 ‘17 03 puUe Jo JuswdoaAsp 8insu3 ‘Gl
sawuwelboud
gns pue sealy spoday spoday (WAI) Buuojuow
Aq uonesadoo) | - Bunoyuow 1BaA-U| 1e3A-U| Ajypuow Jwiqgns pue ajidwo) vl
sawuwelboud
gns pue  sealy spoday
Aq uonesadoo) | - QouBwIopad [enuuy Jodau [enuue Jwiqgns pue a)jidwo) €l
o
2 O sawuwesboud
n
o M gns pue  sealy
m. s Aq uonesadoo) | - spoday Apspenp spodal Apspenb ywans pue sjidwo) ‘€L
.m.. w, sawuwelbouid
» ] gns pue  sealy
»
Aq  uopessdoog | - suoday Ayuop spoda Ajyuow ywgns pue aidwoy |z
8|NPayoS Malney
9ouewlopad
Apspenp SoJnuI\ pue SMaINDY
jo Aygejieny | 09204 sigjsibey  eouepuspy 80Uewlopad ApeHeny o} pushy ‘1
uoneladood Ssa)nuIly pue sbupssw
siequaw Jyg | 000 LY siejsiboy  eouepusRy 881U AlosiApY JoBpng onpuod 0}
Ssajnul\ pue
uoneladoo) yeys | 005 €N sig)sifiey  douepuapy sbunaauw Jejs [esausb jonpuo) ‘60
" Juswabeuep
ousig Senul\ pue
Aq uonesadoo) | - slg)sibay aouepuspy sBupeaw uawabeuew 1o1SI] 1NPUCD ‘80
ALIANILOY
¥3d RO e NOILVI4INIA
NOILVAITVA ALIGISNOdSIY S3IONIAN343a 139ang JNVHAINIL 40 SNVaN SAILIAILDY ON




‘f1an0oal Ja)sesiqg

“SIBWOISND [BUIBIXD

‘gsq [euinoid Aq sig)siboy PUE [eula)u| 0} SSaUBIEMY
s8jeolINad Jo bunss| | - 9oUepualy pue spoday aleD Jawojsng Jonpuod) | °80
K1anoosy
Ja)sesiq ‘Ay “J19ys16a1 syurejdwo)
YHOMION ‘S|
000 0£Y sia)sibay a1en Jawojsn) '10
8011J0 Juoyy Joj saahodwa
o KJan||ap 801AI8S BUIUOL
o sigsifiay Jo} sdoysyiom 8|9 oyieg
[} w s|eloo Jo Ayigejeay | - 9ouepualy pue spoday pue a1e JBWOISNY Jonpuo) | ‘90
z S SO0IYJ0 BOINIBS
Q g pue sweiboid
m 5 wioyj souglsissy | - aseqejep Jap|oysyelrs "aseqejep Japjoysyels arepdn ‘G0
m ] S8011J0 80IMBS
S Q pue suweiBoigd
m. wouj 8ouelsIssy | 000 02y fuajeb ojoyd 1ou3s1q "S80IAI8S OIpne-[ensiA Japusy 0
siajsiBal pue ‘uoneonpa d1gqnd pue
spodel LORBAIUNLIWOY sawwelboud yoeanno ybnoiyy
) UORBUILISSSIP UOKeWLIojU|
swesboid Juensjal UBld | pue sanianoy [ejuswpedsq (e ul
wouj uonesadoo) | 000 0SH uojjeounwwiod paUBIS | 'y 0ddns uonealuNWWoy Japuay | ‘€0
suopealgnd
sweiboud juensjal sasnoy [eUIB)Xa 40 uoonpoid
woJ} uoesadoo) | - eIpaw [ed0| 10} S8LI0}S SPIBMO} SB[OILE BINQLIU0D 20
‘sie)siBal sduepuspy SjusWIS}E}S pue
sjuad pesiuebio | - pue sweifold | sauosiApe epaw anssi pue sy | (O
0| S
ALIALLOY NOILVOI4I¥3A
NOILLVAITVA ALIIGISNOdS3Y S3ION3AN3d3d ¥3d 139an9 JNVH4INIL 40 SNVaIN S3ILIAILOV ON

JYVO YIAWOLSNI ® NOSIVIT ‘NOILVIINNNNOD




I DEPARTMENT OF SOCIAL DEVELOPMENT

"90UIA0Id B}
= s|eloo Jo Ajigejieay | - aseqeleq/oday | ss0IoB SOAN palslsiBal Jo aseqelep uleluiep | “G0
m o "8ouInold
m m 'gsq |euoneN uonensifas ypm U} SS0.I0B S8}RININAD OdN JO Uonnquisip
Amw W Aq sayeauuan jo Bunssy | - pajsisse SON J0 aseqeleq pue suonesiuefio jo uoiessibal ajejioed | 50
3 3 ‘AjigelieAe yJomeN sysapday "90UIAOId 8U) SS0I0R
>
5 = ‘s[eloiyo Jo Ajngelieay | 0005 o [euojouny uo podey sysapdiay OdN 4o Aujeuonouny sjeuipiood | g0
nma. M "Rligeliene sHomaN 8oueldwoo pue uoiessifial suljuo
M m ‘slelowo Jo Ajigejieay | - aseqejeq Uo paulel} s[elono jo aseqejep e dojpasq | “20
= = *80uel|dwod
a pue uonessifal OdN ul|uo UO S[elolo JO

S|eroo Jo Aljigejieay | - aseqejeq/oday | Buiuiesy Buneuipsood pue uoleayiuapl Sjeyioed [ “Lo
ALAILOY | W[ 4] r| @ N|O| S| V| F| F| NV
NOILVAITVA ALNIGISNOdSIY S3ION3AN3d3d d3d 139dng JNVH4INIL NOILVOI4I¥3A 40 SNVIN S3ILIAILOY ON
8 9 9 9 8 9 9 8 9 8 9 9
HOUVIN AdvNYE3d AYVNNYF | ¥39IN3O3A | Y3IGWIAON | ¥3F0L00 | ¥3IGWILdA3S 1snanv Anr annr AVIN T™HdVY S1394V.L ATHINOW
0z=%0 02=¢0 02=20 0Z =10 S139YVL ATHILNVNO
08 1394VL IVANNY
paiajsibal SQdN J0 JaquInN €7} SYOLVIIANI LNdLNO
SOdN Jo uonedsiboy 1nd1no
9oueuIanob poob 1o uonensiuipe [eyuswdojaAsp pue JUsIoWe ‘BA0ayT ¥OLVIIaNI 3WoILNo
fianaQ 891AIG 8AR08YT 0} SWBISAS [eloueUl pue aAjessIUILPY paroidw] :p INOILNO 3JN0J1N0O
INJWIOVNVIN OdN

ININIOVNVIN STDIAAUTS LVHOd™YNOD 'L




SUOISSILIQNS | U0 S80Q BalY AQ SjUSLIB)E)S [BIouBUl puR

‘wa)shs ayy

sjouisiq Aq uonesadoo) | - paya|dwod Jo spoday spoday anneuen jo Buunided sjeyjoed | “y0

= z J0BIBY} SO

m”. o aseqejep/uoday ealy 0} yoddns apiroid pue wajshs ayy
o W sjousiq Aq uonesadoo) | - 8oueldwo) aluond3(3 | Ul SO4N Paisysifai jo soueldwod Jojuop [ €0

@D

g m ‘sig)sibay souepuapy ‘sabuajieyd 8oueUIBA0S) UM SOdN
SOdN Aq uonesadoo) | 000S o paubis pue poday 10} suoissas Buipjing Ayoedeo ajeyjioe4 | “zo

s1g)sibay aouepusiy ‘SOdN PpaJajsibal 1o} soueldwo)
SOdN Aq uonesadoo) | 000S o paubis pue spoday 8OUBYUS O} SUOISSAS SNAY 1onpuod | °10

AlALoy (W[ 4] F{A|NjO|S|V| PPNV NOLLYDI4I¥3A
NOILVAITVA ALITIGISNOdS3N S3ION3IAN3d3a Yd3d 139ang JAVIIINIL 40 SNVaN S3ILIALLOY ON
€ [4 4 [4 € [4 [4 € [4 € 4 4

HOUVIN Advnyg3d AYVNNVYF | ¥39IN303ad | ¥39N3AON | ¥3F0100 | ¥3AINILd3S 1snonvy Anr annr AV T™HdVY S1394V.1 ATHINOW
L=¥0 L=¢0 L=70 L=10 S139YVL ATHILNVYNO
8 1394VL IVANNY
pajuawis|duw suojusAlajul adueljdwo Jo JaquinN ¢°Z°} SYOLVIIANI LndLNO
pajuswadw suonuanisiul soueldwo) 1nd1no
aoueUIan0b poob 1o} uolessiuILPE [ejuswdojaAap PUB JUBIdILe ‘aAoaYT ¥OLVIIaNI 3WooLno
fisnyaQ 801G BAROSYT 10} SWBISAS [elouBUlS pue sAjeAsIuIWPY parcidwl 7 INOILNO 3JN0J1N0O




I DEPARTMENT OF SOCIAL DEVELOPMENT

slapenb
/Sayouel} Jo solyioads buissaippe
sjousiq o) ows|y “sHoday
sisiaISe|\ .sdoysyiom uopejuswa|dwi-aid
panoiddy jo Ayjigejieny owsy\ suonebajaq Spun} JO JUBWASINGSIP S}eUIPI00Y) | ‘80
S80IMBS sydl paubig
|ebaj pue juswabeuey MaIAal (SYdL)
joe)U0) Ag poddng Juawaalby JuswAed Jajsuel ] Bunoenuod Joj suoneledaid | “20
[001
o JusLSsassy “Jajsibay souepuspy
@ = ‘SOdN Papun} JO SjUBWSSaSSEe suojesiuebio papuny
g M IqejieAy PUB SMaIASI JO 3|NPBYIS |  JO MBIABI PUE JUSUSSASSE Sjeulpsoo) | 90
W m Buipuny
S k) Jeaf-ninw spisino puny siesodoud
- 0} spuny jo Ajjigejieay HaApY 10} ||ED 10} JUBWSSIUBAPE UE 3Nnss| | G0
seuwiwelbold [eloulnoid suodal ssaiboud
woJ4 uoissiwgng Joday ssaiboid JuswAed JuswAed juasald pue dojgasq | %0
awweiboid
woy} syuswiAed "Hodal [enuuy 8y} Jo 4 ainxauue
Jajsuel} Jo uoissiwgng saInxauuy 4 Jed JuswAed Jajsuel] ajepljosuo) | ‘g0
poday swes| SaIAloe Buipuny
Jjejs woly uoyesadoo) HOSOIDI 10 SIB)sIBay souepusly J0}JUOW 0} SUOISSBS MAIAB) Jonpuo) | g0
"800 ealy Aq sishjeue
sealy Aq uoissiugng | - Jg)sibay uoissiwgng paau JO UOISSILgNS 8}eulpioo) | “Lo
ALINILOY W| 4| f{ | N|O[ S| V| F| F|N|V
NOILVAITVA | ALITIFISNOdS3IY S3ION3IAN3d3a d3d 139ang JAVIIINIL NOILVOIdI¥3A 40 SNVIN S3AILIAILOV ON
8Ll 8Ll 8Ll 8Ll 8Ll 8Ll 8Ll 8Ll 8Ll 8Ll 8Ll 8Ll
HOUVIN Advnyg3d AYVNNVIE ¥389W393a Y3GN3AON ¥3890120 Y389N3Ld3S 1snonv Anr annr AV TRdY S1394V.L ATHLNOW
8.l =0 8l1=¢€D 8.1 =20 8.} =10 S139YVL ATHILNVYNO
8Ll 139dVL TVNNNY
SOdN Papunj jo Jaquinn 6°Z'} SYOLVIIANI LndLNO
SOdN Jo Buipung 1ndino
aoueusanob poob Joj uonessiuiwpe [ejusidojeAsp pue JusIolS ‘aAlo8lT HOLVIIaNI IN0ILNO
ianjaQ 801MBS BJ0BYT 10} SWRISAS [EIOUBUI4 PUE BARASIUILPY paroidw] i INODLNO 3JN0J1N0O




ANNUAL OPERATIONAL PLAN 2024/25

10001 JoUSIQ

Jabeuep OdN

wnio4 OdN
8y} wouj uopessdoo)

00s€ o

siaysibey souepusny
pue spodey UoIsseg

1008s OdN
UM suoissas Juswabebus Auspenb jonpuo)

11e1s Jo uonesadoo)

suoday uoissas

Sealy 8y 0} SUOISSES YOB(Pa8) 8)BUIPI00)

sowwesboid
woJ} uonewriojul
80UBWIOKNSd
J0 Aiqeieay

‘Hoday Buuojuow
pasAleue pue pajepl|osuo

"aseqejep dojaasp pue
spoday Buloyuopy asAjeue pue sjepljosuo)

4eys jo Anligelreny

uoday
pue aseqejep Buuojuopy

"SOdN Papuny ay} 0} BuLiojiuow 1onpuo)

8Ll 8Ll 8Ll 8Ll 8Ll 8Ll 8Ll 8Ll 8Ll 8Ll 8Ll 8Ll
v 834 NVF 23a AON 120 1d3S onv nr NAr AVIN ddv S139¥VL ATHLNOW
8L =40 8.1 =€D 8.1 =20 8L1=10 S139¥VL ATHILNVND

8Ll 139¥VL TVANNY

palojjuow suopes|ueBio papuny j0 JaquINN 97’} SYOLVIIANI LNdLNO

palojiuow wco_ﬂmw_:mm‘_o papun4 1NdLNO

80UBUIBA0B poof Joj uonessiuIWpe [ejuswdojsAsp pue JUBIoILS ‘DAY T ¥OLVIIaNI IN0ILNO

RianjaQ 0InIaS SAI03YT 10} SWaISAS [eoUBUI4 PUE SAexSIUIWPY panoidul 1y INOILNO awooLno




I DEPARTMENT OF SOCIAL DEVELOPMENT

$82IN0S anusAal

2010 [eloulAold

Jayo jo uoneaynusp| | - yoog jdiaoay 0} UOHBWIOJUI JWIGNS PUB 8NUSABI J09][00 | L0
YJomjau Jojpue
wasAs ay} Jo aInsod ajeldwa |
pus yjuow ‘wayshg suonoalold “901Q [BIOUIAOIH 0} Suondaloid

auy Jo Ajligeleny | -

Mmoj4 yse paubis

MO|4 UYseD [enuuy Juwqgns pue aedald | 90

}oMjau Jojpue

o
o
3
S
W = wia)sAs 8y} Jo 2INso[o
a ® pu Yjuow ‘wayskg suoneao|jesiw
=) m au}jo Aiqerieny | - Sleuinop 40 uopeulwiIe pue jabpng JoNUol | ‘G0
8 3 ‘INAI [B1oUIAOId 8y} Jo} Lodal ainjipuadxa
s W wayshg sy jo Aungepeay | - Hodey WAI Alyuon UiIm Jojoalid jo1sig 8y 8pinoid | “p0
& (S 3Sv8)
= waysAg ay Jo Ayjigejieay | - Joday Svg swajsAs ojuo 186pnq |euibuQ aimde) | °go
seloo Aq uonesadoon | - sonulpy | sBuiesw Ajyjuow Jouysi @duBUI BUSAUCD | 20
slaquiaw 99IWwWod AIoSIApY
ovg Aq uojesadoo) | - slejje] Juswjuioddy 19bpng Jo Juswjuiodde ay) sjeyjioe4 | L0
ALIALLOY
¥3d W FA|N[OJS|V[F|F|WN|V]| NOILYIHINFA
NOILVAITVA ALINIGISNOdS3Y S3ION3AN3d3d 139ang JNVY43NIL 40 SNV3IN S3ILIAILOV ON
HOYVIN | AYVNYg3d AYVNNVF | ¥39N333a | ¥39INFAON | ¥3F0100 | ¥3dW3Lld3s 1snonv Anr annr AV THdY S139YVL ATHLNOW
%00} = ¥0 %001 = €0 %58 =20 %58 =10 S139YVL ATHILIVND
%001 1394V.L TVNNNY
padojanap sjuawinoop 38Bpnq 431\ 3|qIPaI9 o JdquINN 27’ L SYHOLVIIANI LNdLNO
padojenap sjuawnoop 186png 431 81qIp8ID 1nd1No
90ueuIaA0B poob Joj uoensiulwpe [euswdojeAsp pU. JUSIoWe ‘OA0aYT HOLVIIaNI IW0ILN0
A1anjap 921MIBS 9AI0BYD Joj SWa)SAS [eloueul pue aAjessiuiwpe paroidw) : JWOILNO 3JN02LNO

S3JIAY3S INJWIOVNVIN TTVIONVNIA




wa)shs sjuswjuiodde pue syuswAed pajejel
8y} Jo Ajgerieny | - spoday |esiad Alejes paylan ||e ssaooid pue anoayY | 90
wajsAs
m auyy jo Aujgereay | - Joday |esiad 'siseq Ajyjuow e uo sjuswAed sroiddy | 'Go
m 300 [BIUINOIG
m o Aq Bunsaw sbunasyy wnio4
3 P ay} jo Buied | 000 ¥2d J9)si6a1 aouepuaRY UONeIB90Y JusWAed [BIOUINOId PUSHY | 40
W m wa)shs uodau sisAjeue sish|eue
=3 M ay Jo Ayjigeyeay | - abe pue 9j240 Juswhed abe s10)1paio pue 8940 JuswAed aledald | ‘g0
- = we)shs “suooalal
QO
| au} jo Aunqereny | - suoijosfal Jo poday pue sjuswAed piedun jle dn mojjo4 | ‘g0
900
waysAs |BIUIAOI 0} JuswiAed Jo} Jwgns pue
ay Jo Ayjigejeay | - J19)s169y 8910AU| SI1apIn0ld B0IASS WOJ) SBOI0AUI BNIBIRY | L0
ALIANILOY
¥ad d/rjajNjOjS|V|I|T v NOILYOIHI¥3A
NOILVAITVA ALNIGISNOdSIY S3IONIAN343a 139ang JNVY4INIL 40 SNVaN S3ILINILOV ON
%001 %001 %001 %001 %001 %001 %58 %58 %58 %58 %58 %G8
HOUVIN AdvNYE3d AYVNNVYE d39IN303a YIFINIAON ¥390100 ¥3FGNILd3S isnasnvy | AINre annr AVIN AV S1394V1 ATHINOW
%001 = ¥O %001 = €O %58 = 20 %58 =10 S139YVL ATHILYVNO
%001 1394VL TVNNNY
skep 0 ulyym pied sadjoaul Jo abejuadiad 8'z'L SYOLVIIANI LNdLNO
shep 0 uiLpim pied seoloAu| 1ndLno
90ueuIaA0b poob Joj uoensiulWpe [euswdojeAsp pU. JUSIoWe ‘OA0aYT HOLVIIANI IW0ILNO
AIaNBp B2IAIBS BA}09YD J0) SWBISAS [eIoUBUl pue aAjjessiulpe paroidwl  JINODLNO 3W0ILN0O




I DEPARTMENT OF SOCIAL DEVELOPMENT

Rynyosuuog/syodal s19)sib6a1 ouepuaye Kjleussixa pue Ajleussyul sjuswabebus
SIIN 40 Ayngerieay |- pue sbuijeaw Jo 8|Npayos Bupuels NOS pusye pue sbuely| g0
Ainjosuuo) suodal| yJomaweld 3740 swus) ul Jusuuamodws Joy
/suodai QI Jo Ajigejieny |- jJuswainoold Jo paubis / panoiddy|  spodas juswainooid Joujsiq jo uonejdwo)d| 20
siglddns shep Jaiddns 1o} ajnpayos
.wv pajefie} Aq uoneiadoo)|000 08y panoiddy pue Ja)siBes souepuspy shep sJaiddns sjeyjioe4| 90
& s,gon0eid \OS
W T UO SPIEPUE)S PUB SWIOU UM 8oueldwod
= ® 3INSUB 0} 3OO JOMISIQ PUE SAWQ SIIAIBS
W m sjeroo Aq uonesadood (000 0L Y suoday |BO07 JE SJUBLISSasSe 8oueljdwod Jonpuo)| G0
=2 M sawwelboid sue|d juswainoold uo
= ) woy} uoIssiwgng |- Modai ssaiboid| spodal ssaiboid Ajyyuow sjidwoo pue Jojuopy| 0
m SJaquiaw 9aRIWWod |9 siaysibal souepuspy S801YJ0 JOLISI UIYHM S3)IILIOD
- pajuiodde Aq uonesadoo) |- pue ‘siapa| Juswiuioddy pig Jo sbunyis pue juswyuiodde sjeyjioe4| "€0
sowwelbold sue|d
woJj uoissiwgng |- ued Juswainooud JouysIg| JusWIBIN0I JOUISI 8)epljosuod pue a)idwod| g0
Kaijod suonefsjaq
panoidde jo Ayjiqejieny |- suoebajap Jo aseqeleq|  INDS @Y Jo uonejuswa|duw) pue BuLoiuop| L0
ALIAILOV
¥ad WN| 4] F| @ N O S| V fl N V
NOILVAITVA | ALITISISNOdS3d S3ION3AN3d3d 139ang JNVY4INIL NOILVOI4I¥3A 40 SNVIN S3ILIALLOV ON
%58 %58 %58 %58 %58 %58 %58 %58 %58 %58 %58 %58
HOUVIN AdVNYE3d AVNNVE 439IN303d Y3IFINIAON Y¥390100 Y39N3Ld3S isnanvy | AP annr AVIN TV S1394V1 ATHINOW
%58= ¥O %S8= €0 %58= 20 %58 =10 S139YVL ATHILYVNO
%G8 1394V1 TVNANNY
ylomawel4 @37 jo swuay ui sialddns |eao| Bupyabiey }abpng juawainaoid jo abejuasiad 6°Z'L SYOLVYIIANI LNdLNO
ylomaweld 37 Jo suus) ul sialddns |eao| Bunebie) JeBpng Juswiainoold 1ndLNO
aoueuIanob poob 1oy uopensiulWpe [eJuswdojeAap pUe JUSIoWe ‘D084 ¥OLYIIaNI IW0ILNO
KBNS 90IAIBS BAJ0BYS 10} SWBSAS [BIoURUL pUB BAljesIUILIPE paAcidw] 7 JINODLNO IN0ILNO

INJNIOVNVIN NIVHO A1ddNS  ©




sjoafoud Buipjing

[9Ag)
mu 101381p 1€ Ajoedeo spodai Ajyjuow g Jo Buuojuow pue
5 90In0SaY UBWNH | 000 0SY Swlio} Joajep “Isisifal souepuspy JuswaBeuey senijioe €0
QO
M T [9Ag) "UOI}Jel[1ou0o8l
a ? 101381p 1€ Ajoedeo ‘19181681 suonippe paepdn pue pue suonippe
wGw m 80In0S9Y UewnH | - suolelliouodal Ajyuow paubig 8|qeanow mau ayepdn 20
2 = 1a)siBal jasse
- ) [9A9) J9ysibal 8|qeaAOW Pa)epI|0SU0D
m 10U381p Je Ajioeded 19SSE 9|qeanow pajepl|osuod pue Apapenb jwgns
= 80In0SaY Uewny | - $8)0U 2INSO|OSIp 19SSE Alapend) pue Ulejulew ‘MaInay 10
ALIAILOY
¥3d N a|N[O|S|V|T v
NOLLYAITVA ALITISISNOdSIY S3IONIAN3d3a 139ang JNVH4INIL NOILYOI4I¥3A 40 SNYIN SAILIALLOY ON
INJWIOVNVIN LISSV ITaVAON  ©
Q sig)sibay
W 3 Jasnjassy Aq |0JJU0D) $S07 19SSy Paleplosuo) 1981681 [03u0 S50
g wwu o Buipodas swiy up pue spoday $s07 19SSy pajepijosuod ayy jo bunepdn | 20
[}
ww. pm jd [8A9) Pusia
=3 =2 101381p 18 Ajioedeo 8y} Ul ejep [esodsip Jesse
= 3 80In0S8Y UBWINKH Jg)sibay [esodsi( Jessy J0JUOW pue Ulejulew mainey | L0
ALIAILOY
¥yad | N N|O|S|V]|IF|TFl
NOLLYAITVA ALITIFISNOLSTY S3IONIAN3d3a 139ang JNVH4INIL NOILYOI4I¥3A 40 SNYIN S3ILIAILOV ON
INIWIOVNVIN TVSOdSIa  ©
o |9A8] JOLISIP syodal
o s 1e fjoedes aainosey uewny SJuN0Y 2038 AlisLEND *9|qeWNSU0d pue AlojusAul
= =S Bunje) Y0018 | 00004y Joda sang] %00lS 4o Aunqeyiene sjeyoed | “zo
5 +
g 28 AliqelIEne oMo ‘waishs ay)
g =3 uni SIN/Sve Ul suoloesURl} Juswainoold
@ uooesuel) Jo diysisumQ | - ‘spodas dn mojjo} Ajyjuopy uo spodai ajidwo) | *Lo
ALIAILOY
¥3d rajNjoOjsS|V W|v NOLLYOII¥A
NOILVAITVA ALITIFISNOdS3N S3ION3AN3d3a 139ang JNVY4INIL 40 SNV S3AILIAILOY ON
INJWIOVNVIN AYOLNIANI

ININIOVNVIN LIASSY




I DEPARTMENT OF SOCIAL DEVELOPMENT

o &
@ 25 Ja)s16a1 SjUBUILULIOD
3 ] PUE S3J0IYaA PazZIpIsgns
=} =g [ora] pazipisqns ‘99 Jo s19)siBal Jasse ajIyan
o S& 1ousip je Ajoedes puE 99 Jo sig)sifey 10 8OUBUSJUIEW PUE UOIEDLLIOA
g ® 80IN0SaYy Uewny | - 19SSV 90Iya/\ PajEpIOSU0D ‘uonenfes ‘Buuoyuoly | L0
ALIAILDY
¥ad N|O|S |V
NOILVAITVA ALITIFISNOdS3Y S3ION3AN3d3a 139ang JNVH4INIL NOILVOIdI¥3A 40 SNVIN S3AILIALLOV ON
INFNIOVNVIN 13374 »




slauonioeld VSOV 0} pepiwgns HIAIN Y sul| ul ssyl
YH pue siabeuepy ¥H | - S|l ||e Jo Ja)sibay ¥H Jo Juswabeuew ajeuIpI00) 10
o syoday
o 196png Juswabeuew anea seafkojdws Jo sjyauaq
o g pue sisuonoeld ‘pled saleloyaUaq 10 sjuswiAed pue 991AI8S JO SUOKIPUOD
@ T 9 siobeuel\ WH | - 10 Jaquinu 8y} Joj spoday 40 uoneyusWwa|dw 8y} JeysiuILpY ‘€0
= w
s g (Tvs¥3d)
5 =3 Wia)sAS UOKeWIOJU| 80IN0SOY
=3 M slasn |esled spoday UBWINH Jo Juswabeuew juaiuye
- 5] 0 S19||0JJuU0)) [eSIdd | - uondaox3 TySy3d pue AjaApoay3 ‘buluayibusng ‘20
m fnb3 juswikojdw3 Bunapisuod
- OLET| SYjuOW XIS ulyym sjsod papuny
Aindag yH ‘sio8uaq Jueaen Jo Buljjy 8y) Jojuoy\ pue ue|d
‘Juswabeuep dol | 000 0SY Joday Juswiinioay JUBWYINIOSY [enuuy ay) Juswsjdw) ‘10
ALIALLOY
¥3d i[r|A|N|O|S|V|F|F|N]V NOILVOII¥3A
NOILVAIMVA | ALIISISNOdS3Y S3ION3AN3d3d 139an9g JAVY43INIL 40 SNV3IN S3ILIAILOV ON
9 9 9 9 9 9 9 9 9 9 9 9
HOUVIN AdvNyg3d AYVNNVE ¥39W303a YIFGINIAON 4390100 Y393 Ld3S isnanvy | AINe annr AVIN T™HdVY S1394V1 ATHINOW
9=¥0 9=¢0 9=20 9=1D S13DYVL ATHILYVYNO
9 1394VL TVNNNY
pajuawajdwi suonuaiajul Juswabeuely jeyides uewny jo JaquinN |1°Z'L SYO1VIIANI Lnd1NO
pajuswa|dwi suonuanisiul Juswabeueyy [ende) uewny 1nd1no
[ended uewny aaisuodsay HOLVIIANI INOILNO
AIaNBp 90IAIBS BAJ0BYS J0) SWB)SAS [eIoUBUL pue aAjessiuiWpe paroidw] ¥ JWODLNO IN0ILNO

NOILVYLSININGY 338N0SIY NVINNH

S3OIAYIS ILYHOdH0D




I DEPARTMENT OF SOCIAL DEVELOPMENT

=09
W & T3 ueld Aunbg
o = Q > o
g a < 3 o Juswhojdw3
R 10 [eroidde ue|d Ainb3 juswhojdw3
ay urshepq | - syoday uonejuawsdw) Jo uonejuswa|dwi ajey|ioe )
ALINILOY
¥ad N|O|S |V
NOILVAITVA ALIIISNOdS3Y S3ION3AN3d3a 139ang JNVY43NIL NOILVOI4I¥3A 40 SNVIN S3ILIAILOV ON
INJINdOT3A3A IOUNOSIY NVINNH  »
W W W MWM salieuonoun; yH Aq spoday $910110d YH
S g &5 g uonetadooo JoxoeT | 000 0LY uone)nsuod paroiddy 10 uonejuswa|duw sjeyioe4 20
- B 5 ueld 33 ue|d Aynb3 yuswAodw3
0} 80UBIBYpe-UON | - spoday uonejusia|dwi 10 uonejuswa|duw sjeyioe4 ‘L0
ALIALLOY
¥ad N[O|S |V
NOILVAITVA ALITIISNOdS3Y S3ION3AN3d3a 139ang JNVY43NIL NOILYOI4I¥3A 40 SNVIN S3ILIAILDV ON
ONINNV1d STOUNOSIY NVINNH
=)
(2]
= s%S
o 3 =73
3 €3
8 ToT s1abeue)y $0559201d SANd
S Aq uopesedoo) | - syoday Apspenp Jo uonejuswajdwi ayy syeyoe4 | ‘Lo
ALIAILOV
¥ad N|O|S |V
NOILVAITVA ALIISISNOdS3Y S3ION3AN3d3d 139ang JNVY4INIL NOILYOI4I¥3A 40 SNVIN S3ILIAILOV ON

0 ? LNIWIOVNVIN 30HNO0SIA NVINNH




"sainsesw
18JUN0d SOUE||IBAINS [BIUYDS)
pue swaysAs ALnoas o1u0108|e
m Spunj JusioYNg ‘louod Asy ‘syuans ‘Buiuueid
IS "JjelS pue Juswabeuepy ‘uoljejuswadwi fouabunuoa oy uoye|al Ul JoUISIg Y}
=] M' Jo uonesadoo) | - farjod uo podai Alyyuop ur Ajunoas [eaisAyd jo uoneyuswaidw| | €0
g e ‘ueyd ajy panoiddy
= m ‘SWia)sAs a|qejieny *Alunoag Juswnooq ‘A1noag
S & ‘Jje)g ajenbapy ‘uoljejuswadwi [UUOSIad O} UOIjejal Ul JOL)SI 8y} ul
S W 's|00} Buiopy | - farjod uo podas Alyjuopy | Anoss uoewuojul jo uoneuswaidw| | *Z0
-
B "seuojeudls Jo Ayjigejieay ‘Jousia
“Jeig ajenbapy ‘uoljejuswa|duwi ay} ul £ayjod yuswabeuew Aundes
's|00} Bupop | - £anj0d uo podai Ajyyuopy 8y} 40 uoieyuawajdwi ay} Joyuop | “LO
ALIAILOY
¥3d Wjd|r{d|NjO|S]|V W NOILVOII43A
NOILYAITVA ALITIFISNOASTY S3ION3IAN3d3a 139ang JNVY43NIL 40 SNVaN S3ILIAILOV ON
9 9 9 9 9 9 9 9 9 9 9 9
HOUVIN Advnya3d AJVNNVE ¥39N303a Y3GN3AON ¥380.100 Y38N3Ld3s 1snonv | AInr annr AVIN T™HdV S1394V1 ATHINOW
9=¥0 9= €0 9=20 9=10 S13DYVL ATHILYVYNO
9 1394V1 TVNANNY
pajeulpioo saafjoeld AJIndag Jo Jaquiny z1'7') SYO0LVIIANI LndLNO
pajeuIpioog ssajjoeld Ajunoeg 1nd1no
|endeD uewny anisuodsay dOLVIIANI INOJLNO
AIaN|ap 921AI8S BAOBYS 10} SWS)SAS [BIoUBUL pUB BAlelsiuIWPE paroidw] iy JNOILNO 3JN0I21N0
INJWIOVNVIN ALIIND3S
"saafojdwa pue sakojdwa
m S yeis s19)sifias souepuape Usamyaq suoijejal usyibuans
g W m s woJ} uoesadood | 000 09Y paubis yyum spyoday 0} sswwelboid uonezyisuss | ‘o
W S g3 “S)usaaibe aA08]|09 “s)usWaaibe aA9s]|09
=3 sew yeis pue suojnjosal uodn paaibe pue suojnjosal uodn paaibe
= woJy uoesadood | 000 0LY J0 spoday uonejuswa|dwi J0 uonejuswadwi JONUol | ‘L0
ALIAILDY
¥3ad N|d|r|aQ(N|O|S|V riN|V
NOLLVYAITVA ALITIGISNOdSTY S3ION3IAN3d3a 139ang JNVH4INIL NOILVOI4I¥3A 40 SNVIN S3ILIAILOVY ON

SNOILY13d ¥n0ogv1 e




I DEPARTMENT OF SOCIAL DEVELOPMENT

NOLLVAIVA

ALINIFISNOdSIY

"SB0INBS

J0 JuswiaInooid snoswi |
‘spunj ybnoug suonnysu|
*SJOBIJUO0D AJINOBS WIS} puUB 89RO JOMISIQ Ul S3IIBS
-6uoj jo uonejuswaidw | - yoday snjeis Aundss pajoeuod sjeulpioo) | “90
‘1Je)S pue juswabeuep Jo ‘Modal
uonesadoo) “swwelboid snjejs uonejuswa|dwi "awwelboud
ssouaseme ay} Jo [eaoiddy | 000 0LY Aunass Ajyiuop ssaualeme Alundss ay) Juswejdw| | "GO
‘]auuosiad jo uonesadoo) ‘Aunoas
*A3n28s Jo yoealq 10 Seyoealq papodal uo 'sayoealq Anoas
Jo Buiodas snoswil | 000 0Ly Modai Ayunoss Ajyjuop ojul suonebisaaul Aunoss Jonpuo) | 0
ALIANILOY
¥ad N]O|S|V NOILVOIHI¥3A
S3ION3IAN3d3a 139ang JNVY4INIL 40 SNV S3ILIALLOY ON




s)insay 1s8]
pueqpeoIg/IaquINN
O]
| pasaysifal
sawwelbold SjuspIou| N
Aq uoissiwgng | - swuo} uoneoljddy poddng s821M8S NYM 8pinold | "GO0
Ia)sibay
aouepuspy Buyeug
sowweJbold a)IS / Hoday 103foid
e £q uoissiwgns | 000 02y Hodau sduepushy Bunoyuow josloid 1J1 | “#0
m wio4 Aypoly Jasn
m & sewwelbold | Wio4 uonesid Jesn 'S$801U8S Uoljelsiulwpe abueyox3
3 & Aquoissiwgng | - Modas Ajyiuoly | pue Aioyoauig 8AlOY Japuay pue $sa00ld €0
W m LLLI0 UOREIO|Y
g & juswdinbg 19|
=
- ) sawwelbold /Hoday uonnquisig sawuwelboid
m Aquoissiwgng | - Hodau sishjeue spasN |l 0} Juawdinba Jo Buinss Jojiuo|y ‘20
- 9ouspuodsalio)
|lew3 / JsquinN
90UBI8leY / pe] qor
sawwesbold | siiredas uo poday "sauIyoew AjueLiem
Aq uaissiwagns | 000 02y yodai Ajyyuopy 10 JNO PUB Ul J0} oUBUSjUIBW JapUay 20
pied
qor / Hoday waysAg
s19sn pus Aq sjuapioul jJuswabeuey Juapiou|
jJouoissiwagng | 000 0LY Modau Ajyuoly *SUOIN|0SA |[BD PUE S|[e9 J8SN JOJUO| ‘L0
ALIAILOV
¥3d W]4|P]A|NJO[S|V[F|F[W]|VY| NOLYIIINIA
NOILVAITVA ALIIISNOdS3Y S3ION3AN3d3d 139andg JNVH4INIL 40 SNVaN S3ILIAILOV ON
6 L L 6 L L 6 L L 9 9 S
HOUVIN AdVNYE3d AUVNNVE 439IN303d Y3IFINIAON 4390100 Y39N3Ld3S 1snonv | AInr annr AVIN TV S1394V1 ATHINOW
6=%0 6=¢€0 6=20 9=1D S13IDYVL ATHILYVYNO
6 1394VL TVNNNY
pajuawa|dwi sasiaies poddns ainjonsysequl 1 9] Jo JaquinN €4°Z°} SYOLVIIANI LNdLNO
pajuswadwi saoines poddns ainjonuiselul | 9| dAeAou| 1nd1no
90uBUIBN0B poob 1o} uolelsiuIpE [ejuswdojaAsp pue JusIowe ‘anloayT HOLVIIANI IW0ILNO
AIaNBp 90IAIBS BAJ0BYS 10} SWBISAS [BIoURUL pUe BAljessiuIlpe paAoidwl :p JNOILNO IN0ILNO

AO0TONHO3L ANV NOILVOINNNNOD NOILVINYOANI




I DEPARTMENT OF SOCIAL DEVELOPMENT

1010311 JouIsiq

Jabeueyy seoiniag jeiodio)

sowweJbold
Aq uoissiwgng

000 OcH

wio4
%08yd yesH L3I

|/ WI04 8oueUBIUIBY
BAJBJUBASIH/ULIOA
%08yJ yiesH LJI

| 1818168y Jessy 10|
yodas Ayspenp

s)isi/\ 8ouelnssy Ajjenp pue
1pny Juswdinb3 Jesn L0 JonpuoY

sowweJbold
Aq uoissiwgng

Jaquin souslaey

S90INIBS
poddng Auoydasja] | gH Jepusy

L0

sowweJbold
Aq uoissiugns

JaquinN 8oualejey
/ WI04 198y
piomssed SINIAS

/

wio4 josuo) abueyn
SINGS / Hoday
wa)sAg Juswabeue|y
JuapIoU| /18]|04U0D
Syg wol uopisinbay

(Sva 3 lesied
‘SINIQS) swaisAg |esiansuel] Hoddng

90

NOILVAITVA

ALINIFISNOdSIY

S3ION3AN3d3a

ALINILDY
Y3d
139ang

0|S

\J

JNVEIINIL

NOILVOIdI¥3IA
40 SNVIN

SAILIALLOV

ON




| ANNUAL OPERATIONAL PLAN

PROGRAMME 2




I DEPARTMENT OF SOCIAL DEVELOPMENT

NOILVJIdISSV1D JINONOD3

suodal
siabeuey\ uoissas juswabebua SUOISSBS MBINSY
jo uopedioped | - Bujuueld Aeak jley puepy ‘%0
w
o 8. sBunas|y sapIWILOD
m. W Jels woyy uojjessdoo) | - Jg)siBal souepusly |  ©oueUI4 JOUISIQ PUSHY '¢0
- o
W M sbuneaw Auspenb
g m Jjejs woly uoyesadoo) | - s19)si6ay ouepuspy awwelboid }onpuo) ‘20
@D
sbunesw
Jswabeuew
uoiew.oul 1O se)nuI pue sbunasw Ajyjuow
JO uoissiwans snoawil | 6y 0LY sia)sibay aouepuspy awweiboid }onpuo) ‘10
ALIAILOY N|(fd|rja|N|JjO|S|VI|r|T v NOILYOI4I¥3A
NOLLVAITVA ALISISNOdSIY S3ION3AN3d3a ¥3d 139ang JNVY4INIL 40 SNVaN S3ILIAILOVY ON
[4 ] € [4 [4 14 S (4 € 4 € €
HOUVIN AdVNYE3d AUVNNVP 439W393a 43IFINIAON 4390100 439N3Ld3S 1snanv | AInr annr AVIN | TiddV S1398VL ATHLNOW
0L =%0 8=¢0 0L=20 8=lD S139YV1 ATHILYVNO
9¢ 1394VL TVNNNY
pajeuipiood sadiIas poddng Jo JaquinN *}'L°Z SYOLVIIANI LndLNO
pajeulpI00d sedlnas Joddng 1Nnd1no
pazijeuiBbiew pue sdnolb sjgelaujna jo Buiag-[jem panoidw HOLVIIANI INOJLNO
S90IAIBS Blej|ap [BI100S Juswidojana( 0} SS9098 [BSIaAIUN pasealou] i, JIN0JLNO JWN0JLNO
00°089'GLY 139and 1v.iol
S80IAI9S PUB SPO0Y)
00089'G1 Y seafojdw3 Jo uonesuadwo?)

L¥0ddNS ANV LNIJINIOVNVI L°C




NOLLVAITVA

ALIGISNOdSIY

1817 Jo1sep

0O sue|d ssauisnq
90IM8G JO uopesadoo) | - senully | o uoneapnipe Jonpuo) Zl
slauonioeld
sJapinoid paules} 8q 10} suoyssas Buipjing
99IAIBG pa}IpaIdde 0] €S Jo aseqele( Ayoeded pue Buuies
10 Aujigeieay | 981 6y J19)s16ay souepuspy |euolssajo.d s)ejjioe L
SUoISSaS
JelS swwelboid yoday MBINSY 80UBWIOHSd
Aq uonesadoo) | - MaINSY awwelboid 20O JouIsIg pusny 0L
lg)sibay J19)s169y sy ay} Jo
- sty swweliboid | uonejuswajdwi Jojuopy 60
slauonoeld
80I9S [e1908 Aq
$85S8001d UORUBAIBIU|
JelS swwelboid oI8USY) YIm
Aq uonesadoo) | - Swio4 SMS 80uedwod JojUo}y 80
suodal
JelS awwelboid uoIssas juaiabebua sue|d [euonesadQ jo
Aq uonesadoo) | - Buiuueig Juswdojoap ajeyjioe *10
spoday sue|d
uonewoul uoISSag Juswabebug | soUBWIONA [BNUUY JO
JO uolssiwgns snoawi] | - Buluuelq juawdojanap ajeyioe4 ‘90
uoday
1e)S swweiboid woyy |enuuy swweiboid
spodai jo Angejieay | - pajepljosuo)
uoday Jesp
1e)1S awweiboid woyy J|eH swuweiboid
spodai jo Aypgerieay | - pajepijosuo)
suodal
11e)S awweiboid woyy Apapenp swweiboid
spodes jo Ajjigejieay | - pajepijosuo) suodoy BoUBLLIOMd
spodal awuwelboid
1e1S awweiboid woyy Ayyuop\ swwelboid JO uoIssiwgns pue
- pajepijosuo) Juswdojanap ajeyioe4
ALIAILOY N| O[S |V NOILVOIdI¥3A
S3ION3IAN3d3a d3d 139dndg JNVHIINIL 40 SNVaN S3LLIALLOY




I DEPARTMENT OF SOCIAL DEVELOPMENT

1000010 1OUISIQ

JabBeuely yJop) [e100S

Jomawel 4 uoisiuadng
9 }IOMBWE. | SBIAISS BIB) B
(1008 UM 8oUBIdWO9 Ul [9A87] 80O

Buipinf jo Awigerieny | -

Juawabeueyp uoisiniedng uo spoday 801G 1B §|00] $S8901d uoisinuadng
woyy uopesadoo) | - Bunoyuopy panroiddy JO Uorjejuswa|dwi 8y} JOJUO
"SjouIsIq |[e Ul $8$9201d

syJomawel UOUBAIB)U| QLIBUSS) JO uolejuswa|dul

yodau sisAjeue panoiddy

uo spodal Jo sisAjeue jonpuo)

SIaUONIoBId S0INBS

sIauonoeld S0INBS
|e1008 Aq $8S83001d UORUBAIBIU|

[e100S Jo uolesadoo) | - yoda jipny paroiddy 9113US9) JO uolejuBWS|dw Jo)UOK
‘SIauoiijoeld S0IMBS

[B100G Aq $8SS8201d UORUBAISIY|

yeis jo Ajiqeleny | - Joday panosddy 218U JO uolejuBWa|dw Bjey|Ioe

- 3 - - - l - 3 3 l l
HOUVIN AdVNYE3d AYVNNVF | ¥39WN303d | ¥3GW3IAON | ¥3F0100 Y39N3Ld3S 1snanv Anre annr AVIN TV S1394V.1 ATHINOW
1 =40 1=¢0 =20 =10 S1IDYVL ATHILYVNO
9 1394V.L TVNANNY
"Spiepuejs a2JAIas Jo uofjejuawajdwi Joj papoddns sjoLysiq Jo JaquinN Z°}g SYOLVIIANI LNdLNO
SPJEPUE)S 891AIBS JO uopejusws|duw Joy papoddns sjoulsiq 1ndLno
pazijeuibiew pue sdnoib sjqesauna jo buiag-jem panoidu| ¥OLVIIANI IN0ILNO
S90IAIBS aIej|o/\\ [B100S [eluawdojanaq 0} SS900E [BSISAIUN pasealou| | JIN0DLNO 3IN0ILNO




100011 JoUSIQ

JaBeuely yJop [B100S

SI8UONIoBId S0INBS
e1008 Jo Alliqepieny | -

lg)sibay
90UBpUaYY JUsWwnooQ
1daouo) panoiddy

Keq sJayiop
[BI00S PHOAN JO UOIRIOWSWWO)

s10sIM8dNG RO
(€100 jo Ayligeleny | -

sig)sifay souepuspy

wnio4 STSMSN
uo spoday yoeqpas4

wn.io4
poddng pue buiuies siosinadng
YO [BID0S [BIOUIAOId Ul Sjedioed

s19)si6ay souepusRy

wnio4

slauonoeld 90IM8S wnio4 SISMS [elouInold poddng pue bujuiea siosinadng
(€100 jo Ayigelieny | - uo spoday yoeqpasd YO [BI00S J0LSI Sjeulpiood
uoneisiba] yum aouerdwiod

Juswabeuep spoday 2INSUS 0} PaIapUI SADIAISS SaIB)|aM

wouj uonesadoo) | - Juswissassy Yo panoiddy [BIOOS UO SJUSLISSISSE YO JONPU0D

! - - - ! - - F E : - E
HOUVIN AdvNyg3d AYVNNVE 4393930 Y3GINIAON 4390100 439N3Ld3S 1snoanv Alnr aNnr AVIN VY S1394V.1 ATHLINOW
L =40 1=¢0 1=20 1 =l0 S1IDYVL ATHILIVNO

14 1394V1 TVNNNVY

Pajanpuod sjusISSasSy adueinssy Ajjenp |ejuswdojoAaq 4o Jaquin ¢'}'7 SYOLVYIIANI LNdLNO

P3JONPUOD SJUBWSS3SSY 8ouBINSSY Alfenp [ejuawdojarsg 1ndLNO

pazieuibrew pue sdnoib s|gesauina Jo Buiag-jjam panoiduw|

¥0LVIIANI JNOJ.LNO

S30IAI8S BlBJa\ (21008 [eJuaWdOjaAS(] 0) SSB00. [BSIBAIUN Paseslou

‘L JN0JLNO

JNOILNO




I DEPARTMENT OF SOCIAL DEVELOPMENT

s19)si6ay souepuspy
SIauoNorId BIINIBS sjoo] uoisinadng pue Bupuodal
[B100S O Ayljiqejeny | - spoday Yoeqpaa4 uo siosinadng sjeyoeded | 0
sJa)siboy souepuspy ‘slauopoeld
o 90IM8G [e100S 10} Juswyiedaq
g SIBUONOBId BIIMBS spiepuelg |eouInold Aq spiepuels
m W [B190S JO Ayljiqejeny | - 808G UO sHoday Yoeqpaa4 80IM8S Uo Bulutel sjeyioed | g0
2 2
g = si9)sibey souepuapy SIBUONOBId BOIMSS
=3 m SIaUONOBId BIIMBS paubis yum uoisiadng | - [e190S Joj yiomalel uoisinuadng
- m [e190S Jo Ajigejieay | - uo spoday buiuies) uo bBujurely Jo jnojjol sjeyoeS [ “Z0
s19)sibay souepuspy
$9559201d
SIauoNoRld BIINIBS $855900.1d UORUBAIBIU| UOIUSAIBJU| DUBUSE) PASINSY
[B190S 4O Ayljiqejieny | - 218UaL) Uo spoday Buiuies| uo Bulurel jo nojjou ajeyoeq [ *L0o
W|4d| r| d] N| O] S| V||| Nl V
NOILVAITVA | ALIGISNOdS3Y S3ION3IAN3d3a ALIAILOV ¥3d 139an9 JAVHIINIL NOILVOIdI¥3A 40 SNVIN S3ILIALLOY ON
4 4 - 3 3 l l 4 l l I l
HOUVIN | AYVNYE3d AYVNNVYF | ¥39N303a| YIFWN3AON 4390100 | ¥3dN3ILd3sS 1snonvy Anr annr AV THdY S1394V.L ATHLNOW
7=%0 £€=¢0 =20 £€=10 S1IDYVL ATHILYVNO
142 :1394V.L TVNNNY
SI3UOI}1JoRId 9IIAIBS [BI90S 10} pajeioe} sawwelboud Juswdojanap Ayoedes jo saquinN 'L SYOLVIIANI LNdLNO
pajeyjioe; sawwelboid juswdojanap Ayoeden 1nd1no
pazijeuibiew pue sdnoib sjqelauna jo Buiag-jjem panoidu| ¥OLVIIaNI IW0ILNO
S90IAIBS BlBj|aj\ [e100S [ejuswdojara O} SS899E [esIaAlUN paseatou] i, JW0ILNO 3JW0ILNO




1}]10B} [BUSPISAI

SIap|oyaye)s ay} jo Buluonouny ay) 8ouBYUS
Juens|al Aq uonesadoo) | - SIaY8| JUSWHWWOD) 0} siapjoyaye)s woyy poddns yoljos | *20

SIap|oyaYe)s SB}I[108} [eUSPISAI Ul SPIEPUE)S
juensjai Aq uopesadoo) | - g pue  wioy paysdwo) pue swuou uo soueldwod Ausp | 90

sa[loe} ueid uopoe ue
L |enuspisal Aq uonesadoo) | - yodau sishjeuy | dojeasp pue bulyoid pjoyasnoy azhjeuy | ‘G0

W 8 "801J0 dIMBS By Aq odal

3 = SI1ap|oyaYe)s Buuojuow syj wouj SUoiepuUSUWOIa)
= W Jueagjal Aq uonesadoo) | - suodai Bunoyuopy 9Y} U0 SuoIssas dn-mojjo Jonpuo) | ‘0

m. 5 salljioey

= m SaI[198} [euapisal aSeqejep pejepljosuod [BIUSPISAI PAPUNY Ul SUOSIS J9P|O
- papun} Aq uoneladoo) | - pue pajyepdn panoiddy 10 8seq ejep ajeanuayine pue Alap | g0

spodal 80IJ0 [BIOUIACI] BY} O}
10 uoISSILQNS snoswi| | - yoday | suonepuswwodal yym Jodal e ajdwo) | “Zo

Sal|ioey [epuspisal Saljjloe [eRUSBPISSY O} S)ISIA 8Yis
papuny Aq uopesadoo) | - spodal JisiA 8)iS | -uo Buipunj-aid sy} uo sisAjeue jonpuo) | L0

ALINILOY
d (W |d|r|d|N[O|S|V | F|F|N|V NOILVOI4I¥3A
NOLLVAITVA ALITIFISNOdSTY S3ION3IAN3d3a 139dndg JNVHIINIL 40 SNVAN S3LLIALLOY ON
8€¢ 8€¢ 8€¢ 8€¢ 8€¢ 8€¢ 8€¢ 8€¢ 8€¢ 8€¢ 8€¢ 8€¢

HOUVIN Advnyg3d AUVNNVE y389N393a H3GN3AON ¥380.100 d389N3Ld3S 1snonv Alnr annr AV 1AV S1394V1 ATHINOW
82 =10 8¢2=¢0 8¢2=20 8¢ =10 S1IDYVL ATHILYVNO
8¢€¢ 1394V.L TVNNNV
1084 [erjuapisay Buissase suosiad 1p|o Jo JaqINN '}'2'Z S¥0.VIIANI Lnd1NO
San|Ioe [enuapisay buissaooe suosiad 1ap|0 1nd1no
pazijeuibiew pue sdnoib sjqelauna jo Buiag-jjem panoidu| ¥OLVIIaNI IN0ILNO
wasAs uonaayjoud [eoos ansuayaidwod B aaisuodsal ‘AIsnjdu| iz JWO0ILNO JN0ILNO
00'6.€ ¥id 1390n4d 1v.101
wswdinb3 pue Aisuiyoepy
SIpISqNS pue SIgjsuel |
S80S PUB SPO0L)
00'G.€ ¥vd soafojdw3 jo uonesuadwo)

139an9 1v.10L NOILVI4ISSY1D JINONOD3
SNOS¥Ad J3dT70 OL SAJIANYTS ¢°C




‘skep pasijeuonnynsul
uopedioued ul ajedioiued 0y suosiad
Japjoyayels | 00'S.€ v syuedioiped jo isi J18p|Q JO uoljesi|iqow 8y sjeulpiood | °60
(doai “Aeq sJawisyzly pHop ‘Ae@
anusA asnqy Jep|3 PHOAN) SISp|oyaxels Yim
jo Ayjgejiene diysiauped uj suosiad Jap|Q Bunosye
pue suone|nbal $BNSS| U0 SANIUNWWIOD SZ}jUBIOSU0D
6l PIA0Q | - Hoday 0 SjusA® JouIsI 8jeulpJoo]d | “80
@ s1ainyded
= 8. e}ep pue yomau auluo ‘wa)shg auluQ Buisinn
m W Jjo Ayiqejeay | - WO} S8LeIdYaUaq JO 1SI soleldyauaq Jo Bulnydes ay} Joyuop 'L0
w o) Jodai
3 = sisAjeue Buiyoid
m m ployasnoy ‘Jousiq ays Joy uejd uonoe ue dojansp
e jo Aigeyeay | - |00} AyiqiB3 | pue sjoo} Buiyoud pjoyesnoy ezAleuy | "90
SuosJad Jap|0 sawwelboid buiaby
Aq uojesadoo) | - sjuediojed Jo sisi a0y Joj sueld jousiq dojeasq G0
*8010 921M8S 8y Aq Lodal
siapjoyayels BurioyuOW 8y} WO} SUOHEBPUSLILIOISI
10 Angejeny | - spodal Bunojiuopy 8y} Uo suoissas dn-moj|o} Jonpuo) | “p0
S90INIBS
uoddns pue paseq Alunwwod
S80I Baly aseqejep pajepljosuod Buisseooe suosiad Jap|O JO 8seq
Aq uonesadoo) | - pue pajepdn panoiddy BJep UlBjulew pue 8)epljosuod ‘Ajuap €0
SIB)Ud 00
90IAI8S papuny [BIOUIAOId U} O} SUOIBPUSWILLIODB)
Aq uojesadoo) | - Joday ym podal e ajidwo) 20
suodal s921M8s poddns
JO uoIssIWQns pue paseg Ajunwwo)) 0} S)ISIA 8)is-Uuo
snoswi| | - spodal JISIA 8)IS Buipuny-aid sy} uo sisAjeue jonpuo) 10
ALALOY | | g {r]a|nN|ols|v]r|r|mw]|v NOILVOI4I¥3A
NOILYGITVA |  ALITISISNOdS3Y | S3IONIANIdIa CE eI INVEANIL 40 SNVaW SILIALLOY ON
001 2 001 2 0012 0012 001 2 0012 001 2 001 | 00T 001 2 001 2 001 2
HO¥VIN AdvNyg3d AYVNNYF ¥39W393a HIFGINIAON 4380100 Y3FN3Ld3S 1snonvy | AInr annr AV AV S1394VL ATHINOW
001 2=+0 001 2=¢€0 00} 2=20 00} 2=1D S1IDYVL ATHILYVNO
001 2 1394V.L TVNNNY
s991A198 Moddng pue aieq paseg Ajunwwo? buissasoe suosiad Jap|o Jo JaquinN 'Z'Z’Z SYOLVIIANI LNdLNO
s90IA19G Joddng pue alen paseg Ajunwwo) Buissaooe suosiad Jap|0 1ndLNO
pazijeuiBiew pue sdnolb ajqesauna Jo Buisg-jem paroidu| HOLVIIANI IN0ILNO
waysAs uoasjoud [eroos aaIsuayaIdwod B saisuodsal ‘enisnjou| iz INOJLNO 3JN0I1NO

I DEPARTMENT OF SOCIAL DEVELOPMENT




NOLLVAITVA

ALNIFISNOdSIY

Aingerene

§S040 ul spJepuejs pue

YomjeN yodai soueldwo) Swou yym sanssi aoueldwod Asp | LL
‘sawwelboid Aoedonpe
196png syuedionted Jo s ul bupjeped saoyO so1ues Hoddng
mm_n_ﬁu%m N|o|s|v NOILVOI4INIA
S3ION3AN3d3d JNVHAINIL 40 SNVaN S3ILIAILDY




I DEPARTMENT OF SOCIAL DEVELOPMENT

@ sapjjioe
=} S papun4- UON Ul S891AI8s Joddns
2] o
mm = pue paseq Alunwwod Buissaooe
o S S90IPQ JINBS 9Seqejep pajepljosuod suoslad Jap|Q Jo aseq ejep
W. W Aq uonesadoo) | - pue pajepdn panosddy | ulejuiew pue ajepijosuod ‘Ajsp | 'zo
=] >
m SaI}([198} PAPUN}-UOU U| SBIIAIDS
- paseg-Ajunwiwiod Buissasoe S§S0gD Ul SpJepue)s pue
Angejeae podsues) | - suosiad Jap|o Jo aseqeleq swJou yym soueldwod fusp | °10
ALAILOY | W | d{r|a|N|O|S|V|F|F|WN v
¥3d
NOLLVAITVA ALITIFISNOASTY S3ION3IAN3d3a 139ang JAVIIINIL NOILVOI4IM3A 40 SNV S3LLIALLOY ON
178 128 128 12¢ 12¢ 12¢ 178 128 128 128 178 178
HOYUVIN Advnyg3d AYVNNVE 4389W323a H3GN3AON 43901900 4389W31d3s 1snonv | Alar annr AV IidY S1394V.L ATHLNOW
128=¥0 128=¢€0 128=20 12¢=10 S1IDYVL ATHILYVNO
178 1394V.L TVNNNY
safi|1oe4 papund- Uop ui sadiAIag Joddng pue aleq paseg Ajunwwo Buissasoe suosiad Japjo Jo JaquinN €7 SYOLVIIANI LNdLNO
S9I}I|I0B4 Papun4- UON Ui $301M8S Moddng pue ale) paseg Ajunwwo?) Buissaooe suosiad Jap|0 1nd1no
pazijeuiBiew pue sdnolb ajqesauna Jo Buisg-jem paroidu| HOLVIIANI IN0ILNO
S90IMIBG Il o) [B100S [BJusWdOeASQ 0} SS9 [esIaAuN paseasou| iz IN0ILNO 3JW0ILNO




"80uUspIAg

40 0ljojH0d 8|qenuan ypm Apapenb
ajelado-00 $A2UQ 8IINBS | - spoday uoijepiiep ‘“Alyyuow e ur spodai Jwgng 70

S80140

M 80IA8S JO uofjesadood Juswdojansp mau pue

m = PpUE 89140 [BIOUINOI] BY) sig)sifisy | SpJepuB}S WinWUI UO SI9p|oysxels
g = Aq 8|qejiee spew buiues) | - souepuapy | pue [suuosiad jo Bujules; sjeuIpIo0) €0

=) =
3 =

o ) S8}I[10B) [ejUBpISal

S m Ul SpJepuB)s wnwiuiw 0} 8oueldwod

= SOdN Pue ‘saoIlo pue sawweiboid yuswdojaasp s|iiNs
80198 Aq uonesadoo) | - |00} Bunoyuop ‘$80IAI9S JO UoNEjusWa|dwi JOJUO ‘20

Sa[10.}

S801JJ0 90IAIBS U} syoday |enuapisay panoidde jo ajdwes
pue sOdN Aq uonesadoo) | - UONBILLSA BYIS | B O} SHSIA UOIEDLLIA 8}ISUO JONPUOD 10

ALIALLDV W[ d]r|da|N]JO|S|V|[PF|F|N|V
¥3ad NOILVOIdI¥3A
NOLLVYAITVA ALITIFISNOdSTY S3ION3IAN3d3a 139ang JNVH4INIL 40 SNVAN S3LLIALLOY ON
9¢ 9¢ 9¢ 9¢ 9¢ 9¢ 9¢ 9¢ 9¢ 9¢ 9¢ 9¢

HOUVIN Advnyg3d AYVNNVE d389W333a Y3GN3AON 438901900 4389N3Ld3s 1snonv | Alnr annr AV 1idY S1394V.L ATHLNOW
9¢ =$0 9€=¢0 9¢=20 9¢ =10 S13DYVL ATHILYVNO
9¢ 1394V.L TVNNNY
o8 |eljuapisay buissadoe saljijiqesip Y)im Suosiad Jo JaquinN |'¢'g SY01VJIANI Lnd1NO
soljl|ioe4 [enuspisal BuIssa0de SalIGesIp Ujim suosied 1nd1no
pazijeuibiew pue sdnoib ajqelaujna jo Buiag-jlam panoidw ¥OLVIIaNI INODLNO
S80IIBS I} 9\ [e100S [BJuswdojoAs( O} SS89E [ESISAIUN Paseasdul | JNO0ILNO 3JN0ILNO
00'69€ 62 139an9 V101
swdinb3 pue Aisuiyoepy
SaIpISGNS pUE SIajsuel]
S80S PUB SPO0L)
00'69¢ 62y soafojdw3 jo uonesuadwo)

NOILVIIdISSVTI JINONOD3

139dng 1v.iol

S3LLINIFVSIA HLIM SNOS¥3d OL SAJIANIS €2




I DEPARTMENT OF SOCIAL DEVELOPMENT

NOILVAITVA

ALIIFISNOdS3d

aseqelep saioe |enuapisay Buissaooe
SOdN PUe ‘sa9il0 pajepl|osuod pue SaNIcesIp YIM SU0SIad Jo aseq
90IMI8g Aq uojesadoo) | - pajepdn panoiddy | ejep uigjuiew pue sjepijosuod ‘Ajsp | 90
JOLISIp BY) pUe S010 swelBoid pue suopuanBy|
80IMI8S Aq JusLUSSasSE pue spjoyasnoy pajyoid | o Buiuaylbuans spiemo) spjoyssnoH
S)ISIA 8}IS-UO JO UOleZ| - 10 spoday sishjeuy Ajiwe4 pajoid woly ejep azAjeuy ‘G0
ALIAILOY o|lSs| Vv
¥3ad NOILVOI4I¥3A
S3ION3AN3d3a 139andg JNVH4INIL 40 SNVaN S3ILIAILOV ON




sdoysiopm

aseqelep | 8A08j0Id papun; Ul seolaies Buisseooe
SOdN Pue ‘ssouQ pajepljosuoo pue SaNI|IgesIP YIIM SUOSIad JO 8seq
801n8g Aq uonesadoo) | - pajepdn panoiddy gjep Ulejulew pue 8)epljosuod ‘Ausp

sjusiq
‘80140 99INIBS LY}
S[BUOISSBJ01d B0IAIBS

sployasnoy pajyoud

sweiboid pue
suopuaniajul jo Bujuayjbusis spiemoy

[e1908 jo uonesadoo) | - J0 spoday sishjeuy ejep pajyoud spjoyasnoH azAjeuy

@ sowwelboud Juswidojensp

= 8. S8IJ0 BIIAISS pUB S||I)S Pa}IpaIdde 0} SaljiqesIp

w,.. W SOdN Jo uoneiadoo) | - S89Ulel) JO dSegeleq U}IM SUOSId JO SS3I0E B}E}i|IoB
=} =] ;

= = RIS sdoysyop BA98)0Id

m. s 80In8s Jo uopesadoo) JO UoJjewIojsuBl) pue Juswabeuew

- m pue sig)sifiey souepuapy uo A21j0d UO Sa8lIWWO9 Juswabeuew

< Buiuiesy jo Ayjigejeay | - ym oday Buiurel | pue sieliyo Jo Bujures) ajeyoe

‘sdoysyiop
aA1}98)01d Ul sawwelboid juswdojansp

SOdN Aq uopesedoo) | - 100} Bunojuoly S|IYs Jo uonejuswa|duw Joyuop
sdoysyiop 9A108101d
EEullile) J9)si6a1 aouepusRY 10 $3I1Npad0Id uoneladQ piepuels

|eUONEN WOl soueping | -

Jodau uope)nsuo)

UO SUOISSSS SA]Je}NSU0D ajeyjioe

SOdN Aq uoijesadoo) | -

suoday
uoneollis 8lis

sdoysyopm
9A1)98)01d panoidde jo sjdwes
© 0} SYISIA UOBOLLISA BYIS JONpU0D

L2 L2 L2 L2 L2 L2 12 L7 L2 L7 L2 L2
HOUVIN Advnyg3d AYVNNVE 439N393a Y39INIAON 4390100 4389W31d3s 1snonv | Alar annr AV IidY S1394V.L ATHLNOW
1Zl=¥0 1Tl= €0 1Tl=20 1Tl =10 S1IDYVL ATHILYVNO
L2 1394V TVNNNY
sdoySHIOM BAIJ92]0Id Ul SBDIAIBS BUISSAIIE SAIIIGESIP Y}IM SUOSIad JO JAqUINN ‘Z'E'Z SYOLVIIONI LNdLNO
sdoyssIoN BAIBI0I4 PApUN; Ul SBOIAIBS BUISSB00. Sa|IqesIP LM SUOSIad 1ndLNO
pazijeuBiew pue sdnoib a|gesaunA Jo Buiag-(jam paoidu| ¥OLYIIdNI IN0ILNO
SB0IAISS BIBJ|ON (€100 [e)uBWIAO|oAS(] O} SSOO0E [BSISAIUN PasEIoU| (| INOILNO 3JN0ILNO




I DEPARTMENT OF SOCIAL DEVELOPMENT

sweiboid
$8014J0 B0IMBS spjoyasnoy pajyo.d pue suoiuaAIBIU| Jo Bulusyybus.s spiemoy
woyy uonesadoo) | - J0 spodey sisAjeuy | sployasnoH Ajiwe4 pajiold woyy ejep ashjeuy | * 60
sawwelboid sjosloud/sewwelboud
- gng swpedaq palueasjsulew salijiqesip Builesssulew pue jusuwiemodwe
Jo uopesadoo) | - U}IM SU0SIad Jo aseqeleq Agesiq jo uonejuswaidwi sjeyioeq | 80
siapinoid 9IS alen) paseqalioH
Buiuiesy jo Ayjigerieny | - Ja)siBal eouepuspy uo sianifase) jo Buiuies; syeyjioed [ 20
‘sal|iqesIp
o SIap|oyaXels UM Suosiad o syybry Bunowoid smoys
o o JueAsjal Jo Ajgeleay | - J9)siBay souepusiy peol pue sdoysyIom SAE)NSUOD JoNpuo) | ‘90
b Q,
w,. M slopjoyaels skep pazijeuoinysul
g e} JeAs|al JO UOHBJOWSWWOI Ul S
o M jo Ayjgejieny | - JIa)siBal souepuany UlIM SU0SIad Jo uoijedioned sjeyioe | G0
Q
g s SYIOMaWEL}
m slopjoysxels faiod Ayigesiq ‘seainies uopeyigeysy
S ueAs|al siajsiboy ouepusyly | paseg Alunwiwon) ‘Uo Siapjoysyels Jueas|al
10 Ajjgejieay | - yym spoday Buluies] | pue jpuuosiad ‘sianibaied Jo Buiuies ayeyjioeq | 40
salligesip 'sdnoub djay-jjas pue swnioy
UlM suosiad 10}08s AjllIqesiq pazijeuonnyisul Ui (Sanijiqesip
10 uonesadood Uym uaipjiyd Jo syualed Buipnjoul) sanijigesiq
pue Ajliqelieay | 69¢€ 624 Hoday uopejuswalduw UM Su0sIad 4o uojedioned sjeyioed [ “g0
S80IAI9S UoNE)|Iqeyay paseqg Aunwwo)
S.0OdN Bunspuai suonesiuebiQ aieya\n papuny
Aq uonesado-09 | - 100} Bunioyuop ul sswwesboud jo uoneyuswajdwi JoJuoly | 20
SOdN sjosfoud uopeyiqeysy peseq
Aq uoneisadoo) | - suodas uoneayus aysuQ | Aunwwo? panoidde o) SYsSIA 8)ISUO Jonpuo) | “Lo
ALIAILOY
yad| W/ 4| A NJO] S| V|F[TN NOILYOIAI¥IA
NOILVAITVA ALNISISNOdS3Y S3ION3IAN3d3a 139ang JNVH4INIL 40 SNV3IN S3ILIAILOV ON
291 05} 8Ll 9€l 012 05} (415 ¥Sl (342 09} 114 o€l
HO¥VIN Advnyg3d AYVNNVE d39N393a H3GN3AON 43901900 Y39N3Ld3S 1snonv | AInr anNnr AVN | TiddV S1394V.L ATHLNOW
0¢y = ¥0 96 = €0 6y =20 0gy = 10 S1IDYVL ATHILYVNO
608 | 1394V.L TVNNNY
$80IAI3G Uole}ijiqeyay paseg Ajunwwo) Buissadde suosiad Jo JaquINN £'¢'Z SY01VJIANI 1nd1NO
S8IAIBS Uoe)Iqeyay paseqg Ajunwwo) Buissadoe suosiad 1ndLNO
pazijeuiBrew pue sdnoib sjqesau|nA jo Buiag-jlam paaoiduw HOLVIIANI IN0ILNO
S90IMIBG Il o) [B100S [ejuswdOeASQ 0} SS8I. [esIaAuN paseasoul 1| JN0ILNO 3JW0ILNO




ANNUAL OPERATIONAL PLAN 2024/25

100010 1OMISIQ

0S

s921A19s Joddns [B190S Jo Jayseq pauyap-||om e Buissasoe saij|IqesIp Y}IM S}npe pue ualpjiyd Joy Bulies saijiwey Jo JaquinN $'$'g

s991A19s Hoddns [e190s Jo }9)seq paulyap-||om e Buissadoe sapijigesip Y)m s}npe pue uaip|iys oy Buies saljiwe

pazijeuibiew pue sdnolb sjgelauina jo Buiag-jem panoidw

S30IAI8G BlJ|a (21008 [e)uBWIdO|aAS(] O} SSB00E [BSIaAIUN pasealou| i, JN0ILNO

S9IIY0 JDINSS spoday “Ue|d uonuaIsjul ployasnoy

woy uonesadoo) | - uonejuswa|dw| ay) Jo uonejuawajduwi Ausp

SNlIqesIp Yym suosisd Joj

slap|oyayels sawwelboid aaisuodsal pue

9 SO1YJO BIINIBS sigjsifoy SAISN[OU| B}e)I|Io.} O} WNIOS

wa woyy uojesadoo) | - 90UBpUSHY | paseg JouIsIQ Yim 8jeloqe|j0D
Qo

g “ployesnoy

uJW4 yoes Aq paousuadxa

) sabus|jeyo ay} ypm juswubije

m ul ueyd uonuaAIBlul ployasnoy

- SO0 JDINSS ay} Jo Juswdojanap auy) Ul

wouy uonesadoo) | - spoday | Hoddns pue souepinb apiroid

sall|igesip yim

S}inpe pue uaip|iyo Joj Bupes

SO0 BIINBS spjoyasnoy pajyoid | pjoyasnoy Ajiwey e oy Buiyoud

woJ} uonesadoo) Jo spoday sishjeuy | pjoyasnoy o sisAjeue 1onpuo)




sIapjoyaXels (W3a) yoeouddy
 SO1YJO BIINIBS sig)siboy Buiweasnsure}y pue jusuusmodw3
woyy uonesadoo) 9ouepuspy Auiqesiq jo uonejuswiadwi sjey|ioe
SOI0 BIINBS DEREN ‘ueld uouanIBjul ployasnoy
woyy uonesadoo) 9ouepuspy 3y} Jo uoneyuawa|dl 8y} JONUO|
SalligesIp Lpim
(2]
= g Suosiad Joj sawwelboid anisuodsal
= =T SO0 JDINSS J19)s1Bay PpUB SAISN|OUI S}B}I[ID.} O} SWES |
o W. woyy uoesadoo) 90uBpusRy Aigesiq 1ousiq yim sjeloge|o)
2 z "SaNIesIP LM
=] m uosJad yoes Aq paouaiiadxa sebusjjeyo
= 3y} yym Juswubie ur uojusAIBul
- SO0 JIINSS sigjsifoy ployasnoy ayj jo juswdo|ansp
woJ} uoesadoo) 8ouBpUaRY 8y} ur yoddns pue souepinb anlg
spjoyasnoy salj|iqesip
SO0 JDINSS pajyoud jo Ulim suosiad Joj Buties pjoyasnoy
woJ} uoesadoo) spoday sishjeuy | Ajwey |le oy Buyoid pjoyasnoy ashjeuy

I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

yoddns saoinIas aoue)sisse [euosiad BuiAaoal sanijIqesIp Y)im Suosiad Jo Jaquinp §'¢'Z
Hoddns saoialas soue)sisse [euosiad BuIAIaoal SalIGesIp UM SUosiad

pazijeuibiew pue sdnolb sjgelauina jo Buiag-jem panoidw

S90IIBS SIE}{a)\\ [e190S [EjusdO[aAS( O} SS89E [BSIBAIUN PaSEaIdU| i, JNOILNO




awwelboid
gL pues|is
‘AIH uojsisse
0} Juaby abuey)
Se sJ1apea]
g euonipelL Jo
W o slap|oyaye;s slg)sibal aouepusye Buiuiel] nojjoy
& = woJj uonesadoo) | 686 €Y pue spoday Buures) sjeuipioo) | 'zo
o =
W WM sowwelbold
S o)
= 8 abuey)
= Inoineyag [e100s
Uo s1ap|oydxelS
PpUE SI8uOIijoeld
80IAI8G [e100S
SIap|oyaye)s sia)sifias souepuspe | jo Buuies Jnojjoy
woyy uopesadoo) | - pue spoday Buiuies ) ajeupiood | "o
ALIAILOY
NOLLVYAITVA ALITIGISNOdSTY S3ION3IAN3d3a b-EL| N E| r a N 0 S v r r N V | NOILVOIJI¥3IA
139dndg JNVIIINIL 40 SNVIN S3AILIAILOVY ON
0l Gl 0l - 6% 4] 4 05 X4 82 Ll Ll
HOUVIN Advnyg3d AYVNNVP y39N333a Y3GN3AON 438901900 438N31d3s 1snonv | AInr aNnr AV 1dY S1394V.L ATHLNOW
G =+0 €0L=¢0 €l =20 29=10 S13DYVL ATHILYVNO
gle 1394V.1 TVNANNY
sawweiboid abuey) Jnoireyag pue [e190S uo pauiel) sigjuawajdwi Jo JaquinN |'y'Z SYOLVIIANI LNdLNO
sawwelBboid abuey) Jnoineyag pue [e100S uo paules; sisjuaiua|du| 1nd1no
pazijeuibiew pue sdnoib ajqelauina jo Buiag-jjam panoidw ¥OLVIIANI IN0ILNO
S80IMBS Je}d)\\ [e100S [BjuswdojaAa( O} SS829. [BSISAIUN Pasealou| 1, JWO0ILNO 3JN0I91N0
00°686 £ 1390an9 1v.101
wawdinb3 pue Aisuiyoepy
SaIpISGNS PUE SI3jSuel]
S80S PUB SPO0L)
00686 £ soafojdw3 jo uonesuadwo)

139dnd Tv10l NOILVJIdISSVT1I JINONOD3

SAIV ANV AIH V2




SIapjoysxels *AIH Upim Buiai sjdoad
10 uonyesadoon) pue J9)s16a1 ‘WnJo4 s,usy Bupnjour 0SD Yum
Awigejeae yodsuel] | - 90UBpUa}je pue SaJNUIN sdiysiouped uigjuiew pue usyibusng | 90
‘Req
SAlV PHOA\ SpJemo} sjuaad dn pjing se
slap|oyayels J19)s16a1 souepusye abuey? Joineyag [e120S uo sanbojelp
wouj uopesadoo) | - pue podai enbojeiq UINOA Jo uonejuswajdui sjeuipioo) | “Go
S01140 0INIBS sawwelbold abueyn
pUE SI3p|OydYE)S J19)s1681 Joineyag pue [e100S ybnoiyy payoesl
B woy uopesadoo) | - 90uepuajje pue aseq ejleq Sale|olauaq Jo aseq ejep ulejuep | ‘40
o
=) & 90UB|0I/\ paseg
W. = Japua9 pue g] ‘s|1S ‘AH JO SieAup
o = S901}J0 JIINIAS [BINJONAS PUE [BIO0S AUE S)eIAS|E 0} MOY
W s pue siap|oysyels s19)sib6a1 ouepuaye uo sjyuabe abueyd, se usw BHunabie)
S m wouj uopesadoo) | - pue spodai Buroyuopy sanbojelp JOJIUO pue 8jeuipJoo) | *€0
- “sowiwelBold
abuey? Joineyag pue [e100S
ybnouyy sewiwelbold Jusweoueyus
slapjoyayels slg)sibal souepusye Ayoeden Aunwiwo) uoiejuswa|dwi
woyy uoneladoo) | - pue suodas Buuoyuopy U} JOJUO\ puE BjeuIpIoo) | “Zo
‘399 % swweiboid
sispey Ajlwed ‘00N ‘009 ‘Awwoyd
‘070A Buipnjour sawweiboid sbuey)
S0IY0 BOINIBS sia)sibal aouepuaye JoiAeyag [e1908 o uopejuaua|dwi
woyy uoneladoo) | - pue suodas Buuoyuopy U} JOJUO\ pue BjeuIpIoo) | “L0
ALIANILOY| W| 4| r| @] N| O S| V| I NV
d3d NOILVOI4I¥3A
NOILLVAITVA ALIIISNOdS3Y S3ION3AN3d3d 139ang JNVHAINIL 40 SNV3IN S3ILIANILOV ON
119 G6. 6el 17 q9l | L€6 68/ 68/ 68/ 608 089 029
HOUVIN AdvNyg3d AUVNNVE ¥39W393a Y3IFINIAON 4390100 Y39N3Ld3S 1snonv | AInr annr AV 1AV S1394V1 ATHINOW
2022=%0 €182=¢0 65e2=20 601 2=10 S1IDYVL ATHILYVNO
08v 6 1394V.L TVNNNY
sawweiboid abuey) inoireyag pue [e1908 Ybnoay) payoeal salieldlyauaq Jo JaquinN ‘g’z SHOLYIIANI LNdLNO
sawwelboid abuey) Jnoineyag pue [e100S ybnoiyy payoeal salerolausg 1nd1no
pazijeuiBiew pue sdnolb sjqesauna Jo Buisg-jem paroidu| HOLVIIANI IN0ILNO
S90INIBS BJejjap [e100S [ejuswdojeraq O} SS00E [eSIaAIUN pasealoy] (. JINODLNO 3JW0ILNO

I DEPARTMENT OF SOCIAL DEVELOPMENT




sjoaloid
podai Buloyuoly | OgOH Aq SpiepuelS pue SWIoN
S,0dN Jo 8ouasaypy | - |00} Bulioyuopy | winwiuiw o} soue|dwod JoNuoly | 90
slauoioeld
90IAJag [BID0S 0} S UO}IPU0d
dluoiyg Jsyjo pue sy pue AlH
Lim Buial| sjnpe pue uaipjiyo Joy
sdnoub poddns jo jJuswysijgelse
m pue poddns [e100soyoAsd uo
m o [suuosiad Jg)sibais souepuspy |  seulepinb ‘Buiuueld uoissadons
3 W woyy uopesadoo) | - Joday Buiurel | uo sdoysyiom sjeuipioo) | G
W M *$90I\8s Hoddns
=3 m ‘panIaal |e1oosoyaAsd Buinigosl sdnoub poddns
- < ejep jo foeindoy | - SaleaUaq J0 aseqejeq Bunsixa Jo aseq ejep AsA | #0
Hoday | sDgOH papuny ay} 0} sdoysyiom
uopesadood Japjoyayels | - pue Ja)sibal sauepuany uonejuswa|dwi-aid 1onpuo) | €0
‘JusWieal} pue
swio4 | seoines Bupss) Joj sesus0 aled
uoneladooo Japjoysyels | - |Blig}oy pue swio4 SIH U)leay 0} s|eajal 8)eulpiood | “z0
s921M8s poddns SolIeIdYBUA] 0}
S|BIONO JO JUBWHWWOD |eroosoyoAsd Buinigoal sao1uag Hoddng |e1oosoyohsd
pue $80In0sal UewnH | - salelauaq Jo aseq ejeq J0 uoisinoid 8jeulpIood | Lo
AUAILDY | W[ d|r|a|[N|O|S|V|r|[Fr|WN|V
d3d NOILVOI4I¥3A
NOILLVAITVA ALNIGISNOdSIY S3ION3AN3d3d 139andg JNVH4INIL 40 SNVAN S3ILIAILOV ON
889 G606 899 68Y 89. 008 608 Lv8 86. 6LL 059 809
HOUVIN AdvNYg3d AYVNNVE ¥39W393a Y3IFINIAON 4390100 LELENENRER 1snanv Anre annr AVIN 1AV S1394V1 ATHINOW
192 2= 0 1502=¢0 ¥5¥ =20 116 1=10 S1IDYVL ATHILYVNO
67,8 1394V.L TVNNNY
s991A198 Moddng [e1o0soyohsd Buiaiasal saueldauaq Jo Jaquin "¢y'g SYOLVIIANI LNdLNO
s991M8S poddng [e100soydAsd Buinigdal saueloyauag 1nd1no
ssausip [e10os Bujousuadxe ajdoad Joj swsiueyosw Buidoo peoueyu3 HOLVIIANI IN0ILNO
S90INIBS BJej[ap [e100S [ejuswdojonaq 0} SS890E [eSISAIUN pasealou] | JN0ILNO 3JW0ILNO




I DEPARTMENT OF SOCIAL DEVELOPMENT

1390n4d Tv.10l

0}0 sessalyjew pue

SENIETRITTII

@ |00yds ‘sjgaled

o 8. siapjoyayels sig)sifal pooj Buipnjoul

W W J0 uojjesadood aouepusyie ‘spodal uoddns |eusjew

W g pue Buipuny ajenbapy uonejuawa|dwi Jo uoisinoud
3 = ‘$90In0Sa) UBWNH | - /SHodal Juswssassy 8y} 8jeuIpJo0) ‘20

g 3 sdiuspiey

«

] anpun Buiouauadxa

S[enpiApul

Joy joo] Aypqibi3

ays ey buisin

Juswissasse

189) sueaw
$80IN0S8J UBWNH | - |00} Aniqibiie @4s ay} 8jeuIpIoo) ‘10

ALIALLOY N E| r a N 0 S v r r N v
¥3d NOILYOI4IM3A
NOLLVYAITVA ALITIFISNOLSTY S3IONIAN3d3a 139andg JNVIIINIL 40 SNVIN S3ALLIALLOY ON
¢l ¢l 144 145 65 GL 151 0¢ 144 9 .

HOYVIN Advnyg3d AYVNNYE ¥389W303a Y39N3AON ¥390.100 ¥38N3Ld3S 1snony | AInr anNnr AVIN ™AV S1394V.L ATHINONW
99=¥0 162= €0 962=20 05=10 S1I9UVL ATHILHVNO
€29 1394V1 TIVNNNY
sawweiBoud Jalfay (190§ 0SA WO Pajiyauaq Oym Sale|dlauaq Jo Jaquin *|'g'z SY01VIIANI 1nd1NO
sawiwelBboid Joliey [B100S S WoJ} pajeusq oym salejlausg 1ndLNO
ssalsip [e100s Burousuadxs ajdoad Joj swsiueydaw buidod pasueyug ¥OLVIIaNI INODLNO
$90IAIBS BJej|ap [e100S [eyuswidojaas O} SS800E [esianun paseasou] | JW0JLNO 3IW0ILNO
00'62¢ LY 139dng 1v10l
wswdinb3 pue Asuiyoepy
SployasnoH
S80IMI8S PUB SPO0L)
00°62€ L1y seafojdw3 Jo uonesuadwio)

NOILVIIdISSVTI JINONOD3
431138 1VIOOS §°¢




NOILVAIVA

ALINIFISNOdS3Y

S90WO 90IMBS
Aq uonesado-09

Jg)sibal aouepuspy
yodai uoiejusLoay

"sowwelbold
18l|8Y [e100S
UO YIoMawey}
pasijenideouod
uo sdss

JO UoHE)UBLOSI
ay} 9jeuIpIoo)

$901YJ0 90IMOS
Aq uonesado-09

yodai Buiojuopy

Kianijap d01MI8S
pajelBajul spiemo}
spjoyasnoy

Ajwey pajyoud wouy
Elep Jo uolesijin
ay) 8jeuIpI00)

S3I1ON3AN3d3a

ALINILOVY
d3d
139adn9

(9]

S

JNVEIINIL

NOILVOIdI¥3AA
40 SNVIN

SALLIAILLIY




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

1010811 PUIsIq

Jabeuew yiom [B100S

|uuosiad woyy uonesadood
pue $801n0sal Jo Ajljiqe|ieAy

suoday
Bupoyuop ‘eseqejeq
ORusyINY palLdA

‘syoed Ajubiqg Aejues jo sauelausq
payiuapl 0} suojuaniaul poddng
[B100S0U2ASd JO uoisiroid 8y} Jo)UOK

SI8P|OYBYEIS U SBOLY0
80IAI8S WOl Uonesadood

6¢¢ LY

Ja)sibay ydisoal paubig

sped Aieyues paaisoal
OUYM S18UIES) JO 8seqeleq

sawwelBoid YyjeaH |0oyos
pajelbajul ybnouy; siaules| 0} syoed
fyubip Aieyues jo uonnguisip J0HUo

[uuosiad woyy uonesadood
pue $801n0sal JO Ajljiqe]ieAy

s1g)sibal aouepuspy

ylomauwel
uonejuswa|dwi Ayubiq Aeyues

8} U0 SaaIWWo) [eiojoasiau] Aubig
Aeyueg jo Buipjing Ayoedeo aeyioe

SI9p|OYaYe)s pue Saolo
90IAI8S WO Uojjesadooo

sia)siBai souepuspy

sanuI

seapiwwo) Ayubiq Aejues
Jousiq uaLpbuays pue ysiigels3

uoneonp3 Jo

Juswyedaq wouy uojeladoo)

slou.es)
J018I| pajepl|osuod

awwesboud Ayubip Aieyues woyy yausq
0} SI8UIBS)| JO JUBLUSSSSE By} asAleuy

- - - - - - €69 L1 €69 L1 €69 L1 - - .
HOUVIN Advnyg3d AYVNNVE 439N393a Y39INIAON 4390100 4389W31d3S | 1snonvy Alnr annr AV TdY S1394V.L ATHLNOW
0=¥0 0=¢0 €69 L1 =20 0=10 S1IDYVL ATHILYVNO
€69 L1 1394V TVNNNY
sawweiBoid yjleaH |0oyds pajesbajul yBnoayy pa)lyauaq oym siaues] JO JAqUINN 2’5’ SYOLVIIONI LNdLNO
sawwelBold Ui eaH |00YdS pajesbejul ybnoiy) payyeusq Oym sisues 1ndLNO
sseusip [e100s Buiousadxe ajdoad 1oy swsiueyosw Buidoo psoueyus ¥OLYIIdNI IN0ILNO
SBOINSG BIEJ|a [B100G [ejuaLdo[aAS( O} SSO00E [BSISAIUN Pasealou| 1) JNOILNO 3JN0ILNO




| ANNUAL OPERATIONAL PLAN




I DEPARTMENT OF SOCIAL DEVELOPMENT

30d Ym podal
= UOnBWIoUl 8)eIndoe [enuuy ¢ swiwelbold
@ JO uoissiwgns snoswi] | - pajepl|osuo)
o a 30d Pim Hodai Aes o
& S UoeWIO}Ul 8)eIndoe JleH ¢ swwelboid
a o O uoissiwgns snoswi| | - psjepijosuoy
o
= z 30d UM Jodal
=3 = UOleWIOJUI B)eINJJE Apapenp ¢ swweibold
= W JO uoIssiwgns snoswi] | - pajepl|osuo)
& 30d Yym uodal spodal uoijeuwoul
K UOIeWIOJUI B)BINJJE Ajyyuoy ¢ swweiboid gouewopad Jo uolepl|osuod
JO uolssiwgns snoawi] | - pajepl|osuo) pue uoije||od ‘uojejidwo) | *Lo
ALIALLOY 218 I Y G N NOLLYOI4RIAA
NOILLVAITVA ALNIFISNOdSTY S3ION3AN3d3a d3d 139dng JNVH4INIL 40 SNVaN S3ILIAILDVY ON
[4 S € (4 [4 14 ] 4 € (4 € €
HOUVIN AdvNyg3d AYVOANVE | ¥39IN333d | ¥39NIAON | ¥390100 | ¥39W3.Ld3s 1snanv Anre annr AVIN 1AV S1394V1 ATHINOW
0L =0 8=¢0 0L=20 8=10 S1IDYVL ATHILYVNO
9¢ 1394V.L TVNNNV
pajeulplood sadlAIas Joddng Jo JaquinN *}° LS SYO01VIIANI LNdLNO
pajeulpood sadines yoddng 1Nnd1NO
So||IUE} PaJ0}Sal pU. [BUOOUN Ul 8SESI0U|
Sl Je sajjie} Ul uononpay dOLVIIANI 3N0JLNO
Sal||Wey 8|qelA A][ediwoucds g Jusiolye ‘sigeljal ‘leuohound :¢ INOILNO JN0JLNO
00" 00 8LY 139an4g 1vlol
00°0¥0 8L $80IAISS pUB SP009

V101 ANVYEO

1394dnd LoR4LsIa

1390an4d TVIONIAOYd

soafo|dw3 Jo uonesuadwon
NOILYOI4ISSVT1I JINONOO3

130ddNS ANV LNJINIOVNVIN L€




ANNUAL OPERATIONAL PLAN 2024/25

10001 JoUISI

JaBeuel YoM (21008 Jouisiq

196pnq ajenbapy

sigsifiay souepuany

1pny Joj uoneledald

186pnq ajenbapy

JIg)siboy souepusyy

Buiules} 8oIAI8S-Ul pue
Buipjing Ayioedes jonpuon

|9A8] BBy pue
JOUISIQ Woy UopeyAy|

Ja)siBal duepuapy

SUOISS8S
MBIASY 8OUBULIOMSY
jouIsIq ayeyioe

yess Jo Ayligejieay

sbunaaw
Juswabeuew Jo saynulpy
pue sis)siBay souepUSHY

sbujeaw
awweiboid Jonpuo)

1e1S z swwelbold
[B20T Woyy uonesadoon

sue|d [euoneladQ paubis
PpUE SUB|d 8OUBWIOKA [enuuy
9010 80IAI8G [B007 paubig

Sue|d [euonesadQ pue
SUe|d 80UBWIOHad [enuuy
10 Juswdojanap aje}jioe

HEIS
(aSQ woyy uonesadoo)

spoday
uoissag juswabebu3 buluueld

SU0ISSAS
Juswabebu3 buiuue)d
8010 1013813 Jonpuo)

HEIS
aS@ woyy uonesadoo)

1915169y 8ouepuUBNY

30d

pue spoday painssy Ajiend
pue Jajsibay souepuspy

uoIssag
20ueINSsY ANIlenp 1onpuoy




I DEPARTMENT OF SOCIAL DEVELOPMENT

sBupasw wnio4 [eIoUIACId pusie

sue|d ealy Jo uoIssIugns U BI04 S8OIAISS JOLISI PUB BalY JO
pue siopjoyeyels eely Aq uoneladood | - spoday Apspenp | Buiuonouny pue Juswiysiqelss sjeuipoo) | 20

S80IAI9G UOlRAISSaId

spuny Jo Ayljiqe|ieAy Awe4 ui Bunedionled 'S80IAISS UONBAISSBId

sewwelBoid pajnpeyds Jo  uoIssILIGNS siaquia}y Allwe4 eseq ejep ed siaquiajy Aiwed jo

5 sioploysyels  ealy  Aq  uoneladoody pajepljosuod pue pajepdn | eseqejep pue JOd‘ sHodal souewiopad
o m. sojedldnp pue SUOISSIWO UM Saseqele(q | - ‘panoiddy* spodey ‘30d Apspenb ‘ Alyyuow ajepijosuo?) | 90

Z = "B0lJj0 BOIAISG 8907 9 Ul

=} W " S80I BOIMBS sawiwelbold Juswyouug pue uonesedaid
9 = [B207 8y} Aq spodal Ajyuow jo uoissiwgng | - spoday Alyyuopy |  abewepy jo uonejusws|dwi sjeuipo- 09 | "GO

m M 80UJO 80IAISS [BD0T 9 |[B Ul %98/
g 3 spuny jo Ayljiqe|ieay | - J19)s169y aouepuapy | obelse]y Jo UONBIOWSWWOD SjeUIPIO0) | * 0

? (Re G1) soujo

"spoday Jo uoissiwgns 90IAIBG 8907 9 ||B Ul Saliwe jo Aeq
pue siapjoyayels 1omsiq Aq uonesadoo) suoday Alyjuojy | [euoneussiul JO UOHBIOWSWWOD IONUON | “€0

suonesiuebio suoneziuebip

[BJUSWILIBAOS)-UON pasipisqns ay) Jg)siBay souepuapy | [eluswuianob -UoN pazipisqng
Aq spodai Jo uoissiwgns pue uonesadoo) | - spoday Bunoyuoly | ur sswweiboid Jo uopejuswa|dwi JOJUop | * 20

S80I 801G [BO0T O 8U} Wo (3Od) "solj|ey

aseqejep pajepljosuod pue spodal Alyyuow 0} $90IAIS BuLBAIBP OdN Papun} o} spuny
JO uoissiwgns snoswly pue  AyjigelieAy | 00°€90° 256 sqn)S JuswiAed | Jojuswiainooid pue juswiasingsip ajey(ioed | “ 1.0

ALANILDY [WN|d|{F|A|N|O|S|V[F|F|N|V NOILVOI4I¥3A
NOILLVAITVA ALIISNOdS3Y S3ION3AN3d3a d3d 139dng JNVH4INIL 40 SNVaN S3ILIAILOV ON
14 [4] 68 001 0L} 0S5} 08} 0L [49 9el 0gl 0gl
HOYUVIN AdvNYE3d AYVNNVP 439IN393d Y3FINIAON 4380100 439N3Ld3S 1snanv | Anr annr AV T-dV S1394V1 ATHINOW
[44540) 02v= €0 28h=20 96€=10 S1IDYVL ATHILYVNO
029} 1394V.L TVNNNY
8219 Uoljenlasald Ajiwe ui Bujedioned siaquiaw Ajiwey jo JaquinN |'Z'¢ SHOLVIIANI LndLNO
90IM8S UoleAasald Ajiwed ul bunedioned siaquisw Ajiwe4 1NndLNO
Sa||IWEe} PaJ0}Sal PU. [BUOHOUN Ul 8SESIOU|

%SU Je saljie) Ul uojonpay dOLVIIANI 3N0JLNO
Salj|Wey 8|qelA A]|EDIWIOU0DB B JUBIDIYS "B|qelal ‘|euoljound :¢ JNOILNO 3JW0J.LNO
€90° L96Y 139an9 v.10L
€90 ° 156 d S.OdN O} Siajsuel |
000°0L ¥ S80S PUB SPO0L)
seafojdw3 o uonesuadwio)

139ang 1viol NOILVJIdISSVT1I JINONOD3

SAINMIAVA Ol S3AJIAYUAS ANV FdVI 2°¢




ANNUAL OPERATIONAL PLAN 2024/25

JousIq 8y}
ul sealy 8y ul (30d) souspiAg
» papiwagns 1o oljojod pue suoday Apspeny
S ejep jo Aoeinday | - Jodal uoleplie\ | ‘Uollew.oju] SOUBWIOKSY SjeplieA
=} &
@ s salllwey
= w J18Y) YIM  pajunal  sIaquisw sol|lwey
=) M papiwgns Awey Jo aseq ejep ‘panoiddy |Jisyr yum  paiyiunal - sisquisw
S ) ejep jo Aoeinday | - pue  payuen  ‘sjeplosuo) |Ajwe; jo aseqelep 8jepljosuo)
S m salbajens
= uoluaajul S9IIAISS UoNelun
J0 uoejuswa|dwi sJasifias souepuapy | -a1 uo saulepinb jo uonejuswajdwi
ur skeja@ |00} Bunoyuopy | Jojuow pue 8jeulpioo0)

sal[iwey J[ay) Y)Im pajiun -a1 siaquiawl Ajjwey jo JaquinN ‘Z'Z’e
sal|ilue} J1dY) YIM pajiun -aJ sisquiawl Ajiwue

SaI[IWE} PAI0}SaI PUE [BUOHOUNY Ul 8SESIOU]|

sl Je saljiwey uj uojonpay

e} 9|qeIA A[[BOIWOUO0DS g JUSIDS ‘9|qelja] ‘[euonouny :¢ JINO0DLNO

1S 1B}SEIN "[oUed UOREIIPNIDY SUEId

uojesiueBIO papusLILI0Dal | SSBUISNg [BIOUIACI] B} O} suonesiuebiQ
Jo uonejussaid  JoLISI | pepuBIWIODa) JO Uoejussaid pue sealy
* Bujesw JusLUSSesSe | 80O 8oIAIBS 8207 9 AQ papuswIWos)
ousia Jo  senuiy | sueid ssauisng JO jusWISSasSY JOHISIQ
ALIAILOY N|{d{F|A|N|O|S|V[F|F|N|V NOILVOI4IIIA
NOLLVYAITVA ALITIGISNOdSIY S3I1ON3IAN3d3a Yd3d 139dndg JNVIIINIL 40 SNVAN S3LLIALLOVY

"90I1J0 S0IAISS [BO07 BAI} WOY) Uoeiadoo?)




I DEPARTMENT OF SOCIAL DEVELOPMENT

spodal
JO uoIssiwgns pue
sue|d uorjejuswajdwi "80IJ0 BOINBS
Jo uoisirold ul [B207 9 8y} Ul Buwelboly
SIBp|OYaYelS ‘sealy Jg)sibay souepuany Bunuased 0g/0g 818D US|\
Aq uonesadoo) | 000 08Y pue Joday uonejuswajdw| Jo uonejuswadwi sjeyoeq | 6o
(s1opjoy axels
spodal JaU}0 Upm uosiel| ul saljiwe
JO UoIssiwgns pue jo Aeq [euoneussju 8y} Jo
sue|d uoijejuswa|dwi uofjeIowaWWo) B sjuans dn
jo uoisirold ul -pling ‘subiedwes ssauaiemy)
Slap|oyayels ‘sealy J19)sibay aouepuany sowwelboid anneuanaid
w Aq uoijesadoo) pue Joday uoiejuswajdw JO uopjeuswadwi 8jeulpioo) | H0
= 8 Req s,usy\ |euoneussiy|
7 L 10 UoljeJowawwod
=S = pue sawwesboud
m umq pooyJaye ‘sswweiboid
3 = solfojess Aojesedaid uoneniuj
m o uonuaABul |euonipel] ‘sswweibold a1ed
= e J0 uonejuswa|dwi JIg)sibay aouepuany | uspy) sswwelboid pooyisyie
[ urskepq | - pue Joday uoneuswsjdw| | o uopejuswsaldwi sjeupioo) | g0
S80I B0IMBS [BI0T [|B
oumsIg ey ul ul swwelbold Bunuaied usa)
sealy XIS [|le Ul 30d oAnAouIg Jo uonejuswajduwi sy}
aseqejep pue Uo paulel} aq 0} SIap|oYa%eIS
spodal Ajyjuow jo paulel} aq 0} SIap|oyayels Jayjo 13U}0 puB SIBYIOM
suolssiwqns snoswi| | - pue SIaYJOp) [BI00S JO 8SEqele | [B190S JO uonedyusp! sjeljioed | g0
S80I SNBSS
10U38IQ BY) Ul [B00T |[B Ul Bwiwelboid + aie)
sealy XIS ||e Ul 30d us| Jo uonejuswa|dwi sy}
aseqejep pue UO paulel} 8q 0} SIP|0YdNEIS
spodas Ajyuow jo paulel} 8q 0} SI9p|oyaYe}s Jayjo J3Uj0 pue SISYIoM
suolssiwgns snoswi| | - pue SIaYJOM) [B100S JO 8seqele | |elo0S Jo uoneuap! sjeljioed | L0
ALINILOY
-EL W | d(fr{d|NJO|S|V | T|T|NKN
NOLLVAITVA ALITIGISNOASTY S3ION3IAN3d3a 139ang JAVIIINIL NOILVOI4IM3A 40 SNVIN S3LLIALLOY ON
6zl 9.l 68 68 144 yEl 0sl 6gl 8l Syl 6€¢C 142
HOUVIA Advnyg3d AYVNNVP y39N393a Y39N3AON 4380100 438W31d3s isnonv | Alnr annr AV IRdY S1394V.L ATHLNOW
98¢ = ¥0 £y =¢0 €2h=20 867 =LD S13DYVL ATHILYVNO
ovL ) 1394V TVNANNY
"sawiwesBboid bunuaited ui bupedidiped siaquaw Ajiwey jo Jaquiny €°Z'¢ SYOLVIIANI LNd1NO
sowuwelboid bunualted ul bunedionued siaquaw Ajiwe 1Nnd1LNO
So|[IWe} PaI0jSal PUE [BUOIOUNY Ul 8SE3IdU|
SH Je Sal|ie} Ul uoonpay d01VIIANI JN0J1NO
salliuley 9]qeiA A]|ealuouods g Jusiolye ‘s|qeljel ‘feuonound ¢ JNOILNO JN031N0




NOILVAIMVA

ALIIFISNOdS3Y

spodai Jo uoissiwgns
Snoauui} pue
sue|d uonejuawa|dwi

1O S3|NPaYIS Sealy sawwelboid S80I 80IMBS [BI0T]
pue syuedioied Bunuaied ui bunedioned 9 |e ul sawwelbold Bupuaied
Jo uoneladoo) | - slaquiap\ Ajiwed Jo aseqejeq 10 uonejuswaldwi sjeuipioo) | 20
spodal

1O uolssIWgns pue
sueld uonejuswajdwi
10 uoisinold ul
siop|oysye)S ‘sealy

Ja)sibey souepuspy

*90140 SIINIBS
|BO07 9 8y} Ul swweiboid
Bunuaied uss) ohnrouig

Aq uonesadood | 000 08Y pue Lodey uoijejuswsjdw 40 uonejuswia|dwi ajeyioe
ALIAILDV
d3d N O[S |V
S3ION3IAN3d3a 139dn8 JNVEIINIL NOILVIIY3A 40 SNV SALLIAILLIY




I DEPARTMENT OF SOCIAL DEVELOPMENT

dSq JO Jusw)ywwod "S9SED asnqe
pue siap|oyayels "9sNQe p|Iyd JO Sased plIyD Jo sased papodal
Jo uopesadoo) | - papodal jo aseqeleq Jo Buipodal ajepijosuo) ‘90
S8OIBS
apnadessy] uo ainpadoid
uoneladQ piepuelg
jpuuosiad £q papinb pasnge usaq
dsq JO Juswywwod (Ayenuapiuod uiejurew aAeyY 0} paodal uaip|iyo
pUE SIap|oyaYels 0} 89140 8IINIBS BY} Ul 0} S89IA8S dlnadelay}
% Jo uonesadoo) | - Apouys aq 03) 9|14 S$9201d 10 uoisinoid Jojuop ‘G0
M. |uuosiad ‘Saljlwey Jisy}
o = asq JO Juswywwod pue UaJp|lyd pasnge Jo4
@ 8 pue siap|oyayels ‘weiboud opnadelsy | uo
m. o Jo uojesadood | 00050 z2H J9)si6a1 aouepuaRy Buiues; jo Jnojjol ajeyioed | %0
= W |puuosiad dOS Yim 82UBpIodde
m = asq 40 JusWwywwod ur ale) ajes Aesodws] Jo
= M pue uopesadoo) | - J19)s160y souepuapy uonejuawa)dwi Bulojuopy ‘€0
= papusie se G00¢ 0 8¢ ‘ou
& 108 S,ualIp|iyD
- 8} Jo /9| uonoss
|auuosiad 10 Swug) Ul Juswyedsq
dsq JO Juswywwod Jo peaH ay} Aq sjuaied
puUE SIap|oyayels AyayeS Jo Uonessifal
jo uojesadoo) | - 65 Wio4 paubig 10 |eroidde ayeyijioe ‘20
|auuosiad
dsq JO Juswywwod
pue SIap|oyayels sjuated | sjuaied Aajes anjoadsoid
jo uopesadoo) | - Ajajes anjjoe Jo aseqeleq JO JusWyINIOa) Bje)Ioe ‘10
ALIAILOY
d3d N]jd]r|[ad|N|JO|S|V|F|T|N NOILVOI4I¥3A
NOLLVAITVA ALIISNOdS3Y S3ION3IAN3d3a 139dndg JNVHIINIL 40 SNVaN S3ALLIALLOV ON
L (1]3 1] 60 44 1 ol 1 6l 0z (1] (1]
HOUVIN Advnya3d AJVNNVIE ¥389W303a Y3GN3AON 438901900 Y389W3Ld3S 1snanv Anre annr AV T™HdV S1394V.1 ATHINOW
1€ =%0 e =¢€0 9¢=20 07 =10 S139YVL ATHILNVYNO
0l L9Y 0Ly L9Y 6v1 1394VL IVANNY
asnqp p|1yd Jo sasea papodal Jo JequinN °'g’E SYOLVIIANI LNdLNO
Oly 294 Oly 294 810 48}s0} Ul paoe(d uaIp|iy 1nd1no
pazijeuibrew gue sdno.b a|qesauina jo Buiag-lom panoidu| ¥OLVIIANI IW02LNO
AVLOL ANVYO 139dn9g 1o1¥1sid LASCRE TYIONIACUd 3JN0J1N0O

S3DIAYTS NOILDTLO¥d ANV FAVI AT1IHO "€°€




ANNUAL OPERATIONAL PLAN 2024/25

Jojoauid 1oUIsIq

JeBeueyy [e1008 1ousIq

|auuosiad

aSQ JO Jusuwywwod
pue SIap|oysxels

Jo uoesadoo)

|auuosiad

S Jo Juswwwod
pue s1ap|oyoxe)s

Jo uojesadoo)

pajeald sapunuoddo
YoM Jo aseqejeq

dMd3 ybnoiy pajesso
nyoddo yiom Jojuop

|auuosiad

S Jo Juswwwod
pue s1ap|oysxels

Jo uoesadoo)

Ja)siBay souepuspy

‘suoneoldde suejd ssauisnq
suopesiueblo ssassy

|auuosiad

1SQ JO Jusuwywwod
pUE SIap|oyaxels

Jo uoesadoo)

“Hoda Aeak jeH |
spodal Auspenp ¥
spodal Alyiuop z|

‘spodai Ajueak
Jley pue Auapenb ‘Ajyjuow
QNS puUE 8jepijosuoy

|auuosiad

aSQ JO Jusuwywwod
pue SIap|oyaxels

Jo uoesadoon

PaAIS0a) Usaq
9ABY SBLUODJNO BSOYM
suosiad Jo aseqeleq

19)s16ay

uonosjold plIyg sy

10 g Yed jsuiebe uoneoynou
pue Bujusalos ajeyjioeq

|puuosiad

aSQ JO Juswywwod
pUE SIap|oysxelS

Jo uoesadoon

JajsiBay souepuspy

100 JUBWISSASSY
¥s1y pue Aajes uo
Buipiing Ajioedes sjeyjioed

|auuosiad

(Aypenuspyuoo urejuiew
0} 82140 80IMISS B} Ul
Apous aq ) )14 $$3%0.1d

saljiwey
118y} pue ualp|iyd pasnge

0} $30IAI8S dfnadesay)
10 uoisirold Joyuopy




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

Jojoaliq jousig

sa1nag uondopy pue aied) sAleus)y-186euUB ¥IOp) [B100S 1UISIA

jauuosiad
Sd Jo Juswwwod pue
sI1ap|oyayels Jo uoijeladoo)

|auuosiad
Sd Jo Juswwwod pue
slap|oyayels Jo uoneladoon

jauuosiad
S 0 JusWw)wwod pue
siap|oyayels jo uoiesadood

|ouuosiad
Sq Jo Juswwwod pue
siap|oyayels jo uoijesadoo)

|ouuosiad
Sq Jo Juswwwod pue
siap|oyayels jo uoijesadood

EENRS
ale]) 18)S0 Jaysn|D Ul
UaIPIIYD Pa|yoId JO 8seq eleq

SBLAYDS
ale) Ja)so4 Jajsn|o ul paoeld
uapjiyo Jo Buiyoud syeyioe

19)s1Bay 8ouepuUaRy
|00 Bunoyuol pajeidwio)

SBWaYDS 8le)) 19)S04 Jalsn|)
U} Ul paJapual SeINeg aleD)
18)S04 J0 Bunoyuow sjejjIoe

8)eoIlad uonensibay

EETRS
ale) 19)s04 Jaysn|D) Buikyenb
10 uoijessiBal ajeyioe

Jg)sibey souepuspy

suoiesiuebin

uoposjoid piiyd psjeubisap
Aq pasapual sa0IAIBS B1eD)
18104 J0 Buniojuow a)ey|1e

JsysiBal sduepuSHY
awuwelboid

uoslad
Sd Jo JusWWWo9 pue
SI9p|oyaYels Jo uonesadoon

|puuosiad
S JO JusWHWWod pue
SIap|oysyels Jo uoljesadoo)

awwelboid Buiny

Juapuadapu| pue Juswissesse
|eyuswdojanap Jo sauljepinb uo
Juswdojensp Ayoedes ajeyioe

suonesiueBiQ Jo jsi7 painjden

SIIN uo
suopesiueBiIQ uoioslold plIyo
papuny jo Buuniden sjeyijioed

S19PJ0 818D J8}SO} PIleA UM
paoe|d ualp|iyd Jo 8seqejeq

09z L

S19pI0 8189 J8)SO0} PI|EA Y)M pade|d uaip|iyd Jo JaquinN ‘Z's's

S13DJ0 8JED 13)S0} SSOYM URIP(IYD

pazijeuibiew pue sdnoib s|qelauna jo Buiag-jam panoidu|

S0IMIBG B1ej|a)\\ (1008 [ejuawdojaAs(] 0} SSB00B [BSIAIUN pasealou| :|, JN0ILNO0

SI9pI0 BJEd

18)S0} pifeA yym paoerd ualpjiyo
UO ejep Jo soUBUBIUeW

pue sjepdn sjeyjioeq




ANNUAL OPERATIONAL PLAN 2024/25

1000110 1UISI

JaBeueyy oM [e100S J0o1sIg

$30In0S8Y UBWNH

pajeald sapunuoddo
YoM Jo aseqeleq

dMd3 yBnoiy) pejesso
$81)UNKoddo yiom JoyUO

S[ewo
S J0 JuBWHWLI0D

Jodsy uojepien
‘Ja)siBay souBpuBRY

30d 18y} pue spoday
Auspenp Jo uonepijeA Jonpuo

Jouuosiad
dSq o Juswjwwod pue
SIap|oyaXels Jo uoleladoo)

|uuosiad
(s Jo uonesadoo)

90USPIAS JO O1|0JOd
ym spodal [enuuy pue Apeak
-j{ey pue Apspenp ‘Ajyjuo
UONeuLIojU| 80UBWIOHSd
1913810 PaJepI0sUo)

@dSa [euoieN pue [eloulrold
Aq paquosald se Jodey
UOBWIOJU| SOUBLLIOPSd
Jouysig ywigns pue 8jiduiod

18)s16ay soUBpUSHY

Buipun; Jeak [efoueuy Gz/yZ0z
uoneolinads 81AaS U0
Buuieyg uoneuLojul s)e)|ioe

|auuosiad
dSq o Juswjwwod pue
slap|oyayels Jo uoneladoo)

Jouuosiad
dSq o Juswjwwod pue
SIap|oyaXe}s Jo uoeladoo)

|auuosiad
dSq o Juswjwwod pue
slap|oyaye;s Jo uoneladoo)

|uuosiad
SQ JO JusWHWWOod pue
SIap|oyayess Jo uoneladoo)

|uuosiad
(S JO JUSWHWWOD pue
S19p|oyXE}s Jo uoneladoo)

|uuosiad
dSq o JusWwjwwoo pue
Siapjoyayess Jo uojesadoo)

000 Ocd

|uuosiad
dsq o Juswjwwoo pue
Siapjoyaess Jo uoiesadoo)

1SI|-181sep\ panoiddy
Buipuny Joj suojeziuefio
PapUBWILIOTBI JO SIHBISEIN

186png

pajeooe Jsulebe 1si| 1sjsew
a)epljosuod pue suejd ssauisng
90|\ |B207 SS8SSY

G002 PV 8¢ S,uaIpiyd

8} Jo 98| pue 9/ ‘6G
UOIJ08S JO SULIB) Ul PSpUBIXd
13pI0 81e0 J8)S04 J0 8seqejeq

G00Z WV 8¢ S,uaIpiyd

aU} Jo 98} pue 9/ ‘6G 1
UOIJ08S JO SWLI} Ul SI8pIO a1en)
18504 JO UOISUB)XT ajeyjioe4

payxe
PUE }JIX8 0} Jnoge ale jey}
SOIHUNLOAdO JIX LpIm payull
uaIp|Iyo J8}soy Jo aseqejeq

pajixa Apeaije Buipnjour
}IX8 0} Jnoge UBIP|IYD J8}so}
1o} sapunpoddQ yixa sjeyjioe

aJe0 18]S0} JIX8
0} Jn0ge UaIP|IYD JO 8seqeled

"aled J9)S0} 118 0} Jnoge
uaip|iyd Jo Jipny sjeljioe

JIs)sibal souepusyy

sbuneaw wn.o}
juswabeuew aAjeuls)e/e1ed
13S0} [BIOUINOI] PUSHY

1981681 8ouBpUANY

SISP|OYSYEIS JUBAB[SI

Joyjo pue ySSys ‘Areioipnp
yum sbuneayy Bulioyuopy
JeJ 18)s04 JoLsIq sjeyioe

1981681 8oUBpUANY

swinio4
ale0) J8)s04 101)sIQ [euonouNy
uaybuass pue ysijqers3




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

|auuosiad
Sd Jo JusWWWo9 pue

s19pjoysye)s Jo uojesadood | 000 09y

182 I8)So} Ul aled Ja)so}
paoe|d ualpjiyo Jo aseqeleq uj ualpjiyo 4o Juswaoe|d sjeyjioeq

|auuosiad
S JO JusWw)Wwod pue pajeald sepunuoddo dMd3 ybnoayy
SI3P|0YaYE}S JO uonesadoo) | - YIOM JO 8seqejeq pajeald saiunpoddo }1om Jojuop
90UBPIAS JO OI|OJHOd UM
spodal [enuuy pue Aeak asa
[suuossad -Jley pue Apapenp ‘Ajyjuop | [euonen pue [eioulrold Aq paquasaid
Sd Jo JuswWwo9 pue UONBWIOJU| 80UBLLIOUS |  Se Modey Uohewloju| soueuLopad
siapjoyaye)s Jo uoijesadoo) | - 1011813 Pa)epI|osuo) Jousig Jwgns pue ajidwo)
=
& Ayjenuaplyuod
=) |puuosiad ulejulew o} (90140 80IAI8S B} [ $90IAIBS Juswabeuely ale) 18}so4
% @ S JO JuswWwWod pue 18 1dey Apous) 8| $$920.1d uo (sdos) seinpaodold Bunesedo
.w, Q. siap|oyaye)s Jo uoijesadoo? | 000 07y J19)s169y aouBpUBHY | pJepue)s Jo uoijejuswaldwi aje)ioe
m W |ouuosiad S90IAIBS BJe7) J9}S04 JO
3 o Sd Jo Juswwwod pue Juswabeuew uo ABsjens [elouiAold
w M siap|oyaye)s Jo uoijesadoo? | 000 02y J9)s16a1 souepuUshY 10 Juswdojonap 8y 8jeulpIo0D)
B g
W)
«Q
@

|auuosiad
asQ JO juswjwwod pue
siapjoysayess jo uonesadoo)

sjualed Ja}so}
anoadsoud Jo Juswyinioal ajey(oe

sjuaied Ja}so}
anjoadsoud jo aseqeje

61
2189 12)S0} Ul pade|d uaip|iyd Jo JaquinN ‘¢'e’g

a1e9 19)so} ul padeld uaipjiy9
pazijeuibiew pue sdnoJb sjgesauina jo Buiag-jjem panoidw
S80I Blela) [e100S [ejuswdojenaq 0) SS809e [esIaAlun paseasou t | JIN0DLNO




ANNUAL OPERATIONAL PLAN 2024/25

Jojoauiq JUISIq

-labeuel YO [e100S 1013sId

asa [eouinold Aq paquosaid se
Jauuosiad 90UBPIAG | sHoday UojewIojU| 8OUBWLIOHS
dSq JO Jusw)iwwod pue 40 01j0jiod Yym spodai Aueshk | Apeah-jey pue Apapenb Ajyjuow
siapjoyaxess jo uojessdood | 000 0€H -Jley pue Apepeny ‘Aluyuon Jousiq Hwgns pue ajidwo)
dsa [euoleN
pue [erouinold Aq paguosald
|uuosiad 90USPIAS JO O1jOfOod Se spoday uoewoju|
dsq o Juswjwwod pue UM spodai [enuue pue 9OUBWIOHAY 9010 8IINSS
slaployayels Jo uonesadoo) | - Aeah-jley ‘Auspenp ‘Ajyuop [B207 Jwgns pue atedald
|auuosiad
dSq JO Jusw)iwwod pue uslipjiyd 9189 48)s0} ul paged
SIap|oyaye;s Jo uojesadoo) | - d|qeyiun-al Jo dseqejeq UaJp|Iyd d|qeyiun-a1 JIpny
|uuosiad Ayjenuapiuod saljiwe}
dsq o Juswjwwod pue ulgjuew o} (99140 80IaS 118U} YjIM payiunal uaipjiyo
siap|oyaye}s Jo uoesadoo) | 000 0€YH 8y} je jdey Apouls) ajly ss8001d | 10} S80INISS BIED JS)E 8je}l|ioe
(Aurenuapyuoo urejurew o}
|uuosiad S0l0 SIAISS B} Je possadde 18)s04
aSd 40 JuBWHWWOD pue 8q 0} Apows) 8]y $88001d | Uy peoe|d uaIP|IYO JO UoEDIUN
SIap|oyayels Jo uopesadoo) | - UBIP[IYO palyunal Jo aseqeleq -1 Jo uoisirold ajeyjoe

14

"sal[IWe} J1ay} Y)IM paljiun-al aled Ja)soj Ul UaIp|Iyd JO JaquinN 4°'§'¢

Sal[IWE} 1By} UM pajiunal Ualpii)

pazijeuibiew pue sdnoib sjqesauna jo Buiag-jem panoidu|

S80IMIBG B1ej|a)\\ [e1008 [eyuawdojaAa(] 0} SSB00E [BSISAIUN pasealou| i), JN0ILNO




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

1008110 1ouIsIQ

suopdopy pue a1e) aAneuls)y-iebeueyy YIop) 1008

|uuosiad

dsd jo jusuywiwod 13d
pUE S13p|0ydYE)lS uo siauonioeld 8218S [B190S IO}
jo uojjesadoo) | - Ja)sibal souepuapy | juswdojanap Ayoeded sjeupio-09)

|auuosiad di3d sewuwelbouid

4Sq Jo Juswwwo uonuaniayul Apes
pue s1apjoyaxe)s pue uojuanaid Buissadoe |ejuased uo uoieonps pue
J0 uojjesadoo) a|doad jo aseqejeq 1swdojersp Ayoedeo sjeyjioey
S9014J0 SOIAISS [BIO| [|B
jouuosiad d13d sewwelboid ul awoy e juswysiund [eaishyd
4sd Jo Jusuywwod uonusnisyul Apes J0 8sN Jo Ueq 8y} uo Buisiel
puUE S13p|oydYe)S pue uojuanaid Buissazoe ssaualeme uo sawwelboud
jo uojesadoo) | - g|doad jo aseqeleq uonuanaid jo uoisiroid ajeyjioe
(s1squiaw Ayunwiwod
pue ‘uaip|iyo ‘sianibaied ‘sjualed
‘siap|oyaye)s/sjeuoissajoid
juuosied di3d sewuwelboid 0} Buipioaoe pajebaibbesip)
4sd o JusWyWWwod uonusnisyul Aes | sauljepinb pue saifsjes ‘seioljod
pue siapjoyaxe)s pue uojuanaid Buissadoe uonelsiBie uonasjold pIIYD
Jo uojesadood | 000 06 g|doad jo aseqeleq uo Buipjing Ayoedeo sjeyijioe
'G00¢/8¢ ou
3l $$9201d | 10V S.uaip|iy9 8y} o wbie Jaydeyd
|puuosiad e pue (d|3d) sewweibold | yjm aouepiodde Ul saulapinb pue
4sd o JusWywwod uonusnayu| Alieg | sienuew yum (d|3d) sewwelbold
puUE S19p|oydYe)S pue uojuaAald Buisseaoe |  uopuaniaiu| Ale3 pue uojuaAsld

10 uoesadoo)

000 0zd

g|doad Jo aseqejeq 10 uonejuswa|dwi s)ey|ioe

Ges ¢

(dI3d) sewweiBoid uonuanayul e pue uopuaald buissasoe ajdoad jo JaquinN §'¢°¢

sowwelboid uonuaniayu Ale3 pue uonuanaid buissaooe ajdoad

pazijeuibiew pue sdnolb sjgelauina jo Buiag-lem panoidw

S30IAISS BlBJ[a (21008 [eJusWdojaAS(] 0} SSB00. [BSIBAIUN pasealou| i} JNO0ILNO




ANNUAL OPERATIONAL PLAN 2024/25

|auuosiad
4Sd Jo JusWHwwo JOB S,UBIP|IY0 8Y} JO €E JO SWIB}
pue siap|oyayels 8010 BOINIBS u suejd bupuaied jo uopejidwod
jo uopesadoo) | - ay) je jday 9|y ss8901d 9 uoeledald ajey|oe
|auuosiad
4Sd o JusWywwod (pa1api0 UNo2-UoU
pue siap|oyayels diad Buissaooe pUE PaJapIo UN0J) gy} 198S JO
jo uopesadoo) | - |doad jo aseqejeq | swus} ul 4|3 4o uoisiroid ajeyoe
|auuosiad 18pI0 UNnod Aq saied pajsalaiul
4sd o Juswywwod 0} 8JED PUB J0BJU0D) "GOOZ JO §E
pue s1apjoyaye)s dI3d Buissedoe | Joe s,usIp|iyo 8y} Jo £Z UOI8S JO
jo uopesadoo) | - |doad jo aseqejeq | swus} ul 4|3 4o uoisiroid ajeyioe
|auuosiad (Ayjenuapyuod
4sd o Juswywwod Ulejulew 0} 89140 aleo ajes Aielodwsy uj paoe|d
pue s1apjoyaxe)s 90IAJ9S BU} Je PasSadoe | UIP|IYO O} SBOIAISS BIED JaYe pue
jo uopesadoo) | - aq 0} Ajjous) ajl SS80014 | UOHEILIUNAI JO UoisiAoid Bjeyioe
|auuosiad
4sq o Juswywwod aleo
pue siap|oysyels ajes Aiejodwa) u ualpjiyo aleo ajes Aiejodwa)
jo uopesadoo) | - JO JUBWISAOW JO BSBgele | Ul UBIP|IYd JO JUSWSAOW 3}e}ijioe
|uuosiad
4sq o JusWywWwod S80S "ale0 ajes Alejodwsy ul peoe|d
puUE S19p|oydYE)lS [e100s0y2Asd paniadal UBIP[IYD 0} S3IAIBS [e100S0ydAsd
jo uopesadoo) | - uaJp|Iyd Jo aseqejeq J0 uoisiroud ajejjioe
|auuosiad
4sd o JusWywwod aleo
pue siap|oyayels ajes |ejodwsa) u paoeld "a1ed ajes Alesodwia) ui uaipjyo
jo uopesadoo) | - uaJp|Iyd Jo aseqejeq J0 Juswiaoe|d ayeyjioe
|auuosiad
4Sd Jo Juswwwo
pue siap|oyayels sswiwelboid sswwelboid |3d
jo uopesadoon | - |3d o aseqejeq | jo urejuiew pue dojenap ‘ejeyioe
senuI
|uuosiad 34
4Sd Jo JusWHWWo sJaya| uojeubiseq
pue siapjoyaye)s uoneuBisap Joj paijdde suoljesiuebiQ uonos)old
jo uopesadoon | - suonesiueflo Josi pIIYD Jo uoneubisep sjeyioe
|auuosiad
4Sd o JusWHWWo
pue siapjoyaxe)s Jg)siBa1 souepusly suoeziuebio uonosyoud pjiyo Ag

Jo uonesadoo)

008914

|00} Buuiojuopy

di3d Jo uoejuawe|duw Jojuo



I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

10108410 1oUIsIq

Jabeue|\ YIOAA [B100S 101SIA

|auuosiad
dSd Jo Juswwwo
pue s1apjoyaxe)s pajealn sapunpoddo dMd3 ybnoayy pajeaso
Jo uonesadoon YoM Jo aseqejeq sapunyoddo yiom Joyuop
|auuosiad
4sd o Jusuywwod
pue s1apjoyaye)s Yoday uonepiiep 304 J18y} pue spoday
Jo uopesadoon ‘Ia)siBay aouepuany Alapenp 4o uoljepiie/\ Jonpuo)
90UBPIND
10 0I[0}JOd Y Spodal
|puuosiad |enuuy pue Aleak-jey
asq 0 JusWywwod pue Auspenp ‘Alyuop asq leouinold Aq paquosaid se
puUE SIap|oydYe)S UOIJBWLIOJU| 8OUBWLIOHS Hoday uoewIou| SoUBULOHSY
Jo uonesadoon JousIg pajepljosuo) Jousig Jwans pue ajidwo)
|ouuosiad 18| Jejsew pue
4Sd Jo Juswwwo suoijesjuebio uoasjold
puUE SI9p|oydYe)S PIIYD PAPUSLUWOAI JO ISIT (yuasaud pue) ‘sueid
Jo uonesadoon Jg)siBal eouepusy ssauIsNq suonesiuebio ssassy
|auuosiad di3d
asq 0 JusWywwod 10} saunpaooud Bupelado piepues
pue siapjoyaxe)s /sauljapInb d|3d Yim aouepioooe
Jo uonesadoon Jg)siBa1 souepusly Ul d13d Jo uoisiaoid ejeuipioon
|auuosiad (eyedioned
s 4o jusunwwiod 0S7) di3d Jo uonejuswadul
pue siapjoyaye)s uo suoissas Joddns pue
Jo uonesadoon Jg)siBai souepuspy | eouepinb [euoissajoid sjeuIpIo0)
|auuosiad
4Sd o JusWHWWo
pue siapjoyaxe)s suopesiuedio uonosjoud pjiyo

Jo uoesadoon

a|npayos Juswhed

/pajeubisap o JuswAed sjeyjioe




ANNUAL OPERATIONAL PLAN 2024/25

10)0811Q PUIsIq

JeBeuel YoM [B100S

jauuosiad

asq JO Juswywwod
pUE SI3p|oyaYelS |auBd S821UBS uondopy
J0 uojjesadoo) Jg)s16y souepuany | Joulsig jo Buiuonouny ayy sjejjioe
s89IBS uopdopy
jo uomsinoid By ur  uopesibe)
ym  soueldwod  sisuonoeld
|puuosiad S)eMld Ul SIB}O\\  [e100S
asq jo jusuwjiuuwod pue s,040v’8Q) SeaINeS uohdopy
pue SIap|oyayels fuuspuas  sispinold  BIIMBS
Jo uojesedood | 091 9Y Jg)sibal souepuayy | pajipelode pue pajeubisap JO}UOH
|ouuosiad
dsq JO Juswywwod uondope
pue SJap|oyayels panisoal suoledldde | Joj papuswiwodss 89 0} UBIPIYD
J0 uopjesadoo) uopdope  jo  asegejeq|jo suopeoydde uopdopy SS800id
|auuosiad
asq JO Juswywwod
puUE SIap|oyayels ualp|iyo
Jo uopjesadoo) - s|qeydope o} aseq ejeq| ualp|iyo a|qejdope Jo Jipne ajeyioe
|puuosiad
asq JO Juswywwod
pue SIap|oyayels ‘sjualed anjdopy sjuaied anjdopy
Jo uoesadoo) - anjoadsold  Jo  8seqejeq| aAjoadsold JO Juswyinioay ajey|ioe
|puuosiad
asq JO Juswywwod
pue sIap|oyayels S80INBS

Jo uoesadoo)

sig)siBay souepuaRy

uondopy jo Bunexiep sjepjioed

0 | 0 0 | | 0 } 0 0 0 0
HONVIN | ANVNYE3d | AYVANVF | ¥39W3030 | ¥3GWIAON |  ¥380100 | u3gN3Ld3S | ISNONV | AINC | 3NNF | AVAN | TRdY S139YVL ATHLNOW
L =10 7=£0 20 0=10 SLIOUVL ATHILIVND

v 1394VL TVANNY

uopdope Joj PapUaWILIOAI UBIPIIYD JO JAGWINN 9'E'E SYOLVOINI LNdLNO

uondope 1o} papuswIWodal UaIpjiy) 1ndLno

SI|ILUB} PBIO)Sal PUB [BUONOUN) U 8SBAIOU|

ISl JE Saljiuwiey Ul UoRoNpaYy

YOLVIIANI JNOJ.LNO

Sallle; 8|qelA A][ediLiou0da ¥ JUsIowa ‘ajqeljel ‘leuclound :¢ JN0ILNO

AWN0J1NO0




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

|auuosiad
dsq JO Juswywwod 30UBPIAG J0 OljoIog tm | AST  [BlouIold Aq  paquosaid
pue s1ap|oyaxe)s yoday AepenbyAjyjuow | Se SHOJSY UOKBWLOJU| BdUBWIOHAY
Jo uonesadoon ousip pejepijosuo) |jomsiq  ywgns  pue  apdwo) | 0}
jauuosiad
4Sd Jo JusWHwwo
pue s1ap|oyaxe)s wnio4 uopdopy
J0 uopjesadoo) Jg)sifial souepuany | joMsig  jo  Buuonouny  ajeyioeS




S,0dN
JO uonyeladooo pue
196pnq jo Ayigeieae
pue 821n0say ale) [elued pasaysibal ale) [elued passysibal jo aseq
uewny ‘dodsuel] |- 0 9SEq Blep pajepljosuo)|  ejep JOJUop pue Ajuen ‘Ulejuiely G0
$,0dN 4o uojesadood sejnuIy SwinJo
o pue 80In0SeY aleD [elled jouisiq Jo Buiuonouny
) m. UewnH ‘wodsuel] |- Jg)sibai souepuUSRY Buiuayibusis pue sjeyjioe 10
m. W S,0dN 10 uoiesadood
Q g puUE 82In0SaY sapioe4
m & uewnH ‘Hodsuel] |oyy 94 spodas Buuoyuop ale) |eled palsjsibal Jojuo ‘€0
8 quU slauonjoeld s9IMag
=) 2 [e190S Jo uoneladood S80IAI9G 8Je)) [eled
@ puUE 82In0SaY uo sisuopoeld 81AI9g [BI00S
UBWNH ‘Wodsuel| sig)sifial souepuapy| o juswdojensp Aoedes ajeyioe ‘20
SOJOILISD
uonessifai paubig
S,0dN 10 uoijesadood sapioeq
puUE 80In0SaY ale) [elued pasaysibal
uewnH ‘dodsuel] |- JO 9seqejeq pajepljosuo) | aleq [eled o uonelsibal ajeyjioe ‘10
ALANILOV N (4 (r|a@ | N[O|S|V|F|FT|N]|V
NOILVAITVA ALINIGISNOdS3Y S3IONIAN3d3a| ¥3d 139dnd JNVH4INIL NOILVOI4I¥3IA 40 SNVIN S3ILIAILIV ON
} 0 0 [4 3 l I l l l 0 0
HOUVIN | AMVNYE3d | AMVNNVE | ¥38WN303d Y3IFINIAON | ¥390100 | ¥3EW3Ld3S 1snanv Anre annr AVIN THdV S1394VL ATHINOW
=0 = €0 €=20 =10 S1IDYVL ATHILYVNO
6 1394V.L TVNNNY
saljl|1oe} aled |eed paia)sibal Aimau jo JaquinN "L y'e SHOLVIIANI LNdLNO
paigjsifial sal|ioe} 81ed [eled 1nd1no
pazijeuibiew pue sdnoib ajgelauna jo Buiag-jlam panoidw) ¥OLVIIaNI INOJLNO
$90IM9G alejjop [euswdojenaq 0) SS800e [esisalun paseasou] i, JN0JLNO 3JN0I1N0
009 055y 139an9 1v.1OL
095 8¢5 S,0dN O} S1gjsuel)
00 2Ly
S9IIAIBS PUB SPO0S)
soafojdw3 jo uonesuadwo)

139ang 1viol NOILVIIdISSVTI JINONOD3

S3ADIAYTS AV TVILYHVd V'€




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

siaysiBal souBpuBRY

"Yos )\ 0ue)deooy WsHNy PO

10 UOIJRIOWBWIWOY 8}ey|ioe

sigsifiay souepuany

|auuosiad
JSq J0 JusWwwwod
- pUE SIap|oyaye}s
& 10 uonetadoo)
<
3
3 |uuosiad
=} = S J0 JusWwyWwWod
z 3 :
S @ pue syualed
S m 10 uonesadoo)
m o
g 3
=
=
E]
3 $80IN0S3l
[] UBewnH pue
Ayjiqejieae podsues |
‘JusW)IWOd Jers

esip
UNM uaIp|iyd Jo sjualed

"Janoldde ay}
pue Jayuan ‘Jaidwod e jo
ainjeubls ay) yym saijioe}
aled |elued paisysibal
Buissaooe uaipyl

1O 8SEeqe}ep Pajepl|osuod
pue pazipiepuels
110 paubis /panoiddy

9l

saly|1oe} aled [eied paig)siBai Buissasoe ualp|iyd Jo Jaquiny ‘Z4's

sani(Ioe} 1.3 [eied passisibal Buissadoe uaipjiyd

pazijeuibiew pue sdnolb sjgessuina jo Buisg-jjlom panoidw

$90IMG Bleyja [eyuswdojana( 0) SS800E [esIaAlUn paseasou] (| JIN0ILNO

aled |ened paiajsibal Buisseooe

uaIp|iyd Jo (30d) eseqerep
ajepijen pue Ajuaa ‘ulejuiepy




ANNUAL OPERATIONAL PLAN 2024/25

100017 JoUISIQ

J1aBeuB| HIOM [e100S

S,0dN

J0 uonesadood pue
196pnq jo Ayigejieae
puE 82In0SaY
UBWNH ‘Uodsuel|

$80IN0S8) UBWINH pue
fungeyieae podsues |
JUBLILUILIOD 1jEIS

$80In0S8I UBWINK pue
fyiqejrene podsues|
JUBLUHIWWIOD Jjels

sanioed
ale) [eIued pals)siBal
10 8SBQ BJEP P3JEpI0SU0)

noe4 aied
|ened pasajsiBeu jo eseq ejep
J0JIUO PUB AjLieA ‘UiBjuIB\

1SI8ISE|\| PapUBWILI0D8)
pue |aued uoneaipnipe

pue JUsWSSaSSe JO

sajnuip Je1sibes souepusny

“uoeaipnipe

[eouinoid 0 uonejussald

pue 8910 92INBS [e90] A
sue|d ssauISNq papuaLILIOdaI
pUB PajIWQnS JO JUBLISSASSY

J9)si6a1 aouepuaRY
wodai Bunojuopy

awuwelboid
SYIOM jgnd papuedx3]
Ul pajeslo Sqof JOJUO|

sia)siBai souepuspy

sbuesw wnio4

[BIOUIAOI PUSHE pUE BJOA
101181 PUB B8l Jo Buiuonouny
pUE JUSWYSI|qe)SS 8}euIpIon)

$90IN0SaJ UBWNH pue
Ayngejieae podsues |
‘JusW)IWOd Jeis

00€9d

$90IN0S8J UBWNH pue
Ayjiqejieae podsues |
JUBL)WWOI YelS

096 8€Sd

spodas Bunoyuopy

sig)sifial souepuany

sanua) ale) Aeq
|e1oadg papuny 0} sysiA poddns
pue Buuoyuow Jonpuo?

uodal Qyg/uodal Juswhed

[4']2

s,a1ua) a1e) Aeq |e19adg papuny wouy Bumiyauaq ualpjiyd Jo JaquinN "gy's

Sseuusd a1ed Aep [e1oads papuny woyy Bumyeusq uaipjyd

pazijeuibiew pue sdnolb sjgelsuina jo Buiag-jem panoidw

SB0IAIBG Jej|a\ [e)uaWdoaAs(] 0) SSB00E [BSISAIUN paseslou| : | JN0JLNO

saljua) aie) Aeq [eoads
0} Spuny JO JuswiasIngsip
PpUE JusWaINI0.d Sjey|Ioe




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

1000110 10UISI

JaBeuey o [B1008

"S19p|oyaYE}S pue
suoneziuebiQ ‘yeis
1S Jo Alligeliery

podai ssaiboid Jipny

(dIv) $D0AD
sBulpul Jipny Jo uonejuswajdwi 8jeulpioor)

"SIap|oyaXe)S pue
suoijeziuebiQ ‘yeys
1sIq Jo Ayjiqeliery

|EMauaJ/uonessifial 1oy
paljdde SQOAD Jois!

SOOAD Jo uonelsiBal/jemausl
10} uojeoydde ajeulpio-09)

"SIBPIOYBEIS puE
suoeziuebiQ ‘yeis
jousiq 40 Ajiqeiieny

oy €1

Jg)sibey souepusyy

"SIap|oUaYelS pue
suoneziuebiQ ‘yeis
1sIq Jo Ayliqeliery

SJOAD
Ul $90UBIBJU0D 8SEY) JO BuRONPUOD B)eyi[ioe

SDOAD Ul S80IAIeS
onnadelay] peniaos)
ualp|Iyo Jo eseqeleq

SODAD Ul paoe|d UaIp|Iyd 0} S8OIAISS
onnadelay] Jo Buluoisiroid ajejioe

'Slap|oysyels pue
suoneziuebiQ ‘yeis
JousIQ JO Ajiqelieny

SO0AD
papunyun uj paoejd
ualp|Iyo Jo aseqeleq

SOOAD papunj
uj paoe|d ualIp|iyd JO JusWaAOW B)ey|ioe

"SIBPIOYAYEIS puE
suoneziuebi ‘yels
11181a Jo Ajiqerieny

SOOAD
papuny pais)sibal
Ul UsIpIyo Jo eseqejeq

SJOAD
ul psoejd uaipjiyo Jo Juswaoe|d ajeyioeq

9

S)OAD Papuny uj SadlAIas Buissadoe uopdajoid pue aied Jo paau Ul Ualp|iyd Jo JIaquINN 'G'S

SODAD Ul paoe(d usipiyd

pazijeuibiew pue sdnoib ajqelau|na jo Buiag-jjam panoidw|

S80INI8G alejja) [ejuswdojaraq O} SS300E [eSIBAUN paseaidy] : | IN0ILNO

09} ¥91 €Y

091 ¥91 €Y

139an9 1v10L

091 ¥91 €4

09} ¥91 €4

salpIsqng 9 siajsuel]

$30IAI9G PUB SPO0S)

V10l ANVAO

139dng LoK4LsIa

139adn4 TVIONIAOYd

SIYLNID FAVI HLNOA ANV A1IHO §°€

saafo|dw3 Jo uoiesuadwo)

NOILVOIdISSVT1I JINONOD3




ANNUAL OPERATIONAL PLAN 2024/25

1000110 UISI

J1aBeuBl YIOM [e100S

jpuuosiad
4Sd Jo JusWHwwo S9INIBS 88D
pue siap|oyayels |eljuapIsay Jo uoisiroid 8y ut uolesifa|
Jo uopesadoo) J9)si6a1 aouepUBRY unm souelidwod jo Bupiojuow jey|ioe
‘slapjoyaxe)s pue wnio4 s9OAJ ussid

spuny jo Ajjigejieay

Jodai souepusny

Jo Buiuonouny pue BuiusyBuais sjeyjioe

"s1aployayels pue
suoneziuebiQ ‘yels
1S Jo Ayliqelieny

‘slapjoysyels pue
suoijeziuebiQ ‘yes
11181q Jo Ajiqerieny

|auuosiad

4sq o JusWywwo
pue siapjoyaxe)s

10 uonesadoo)

Buipuny 1o} pessesse

SOOAJ 018
J8)siBa1 souBpUSHY

(yussaud pue) Buipuny
Jo} pajdde 99 AD Jo sued ssauisng sSassy

(90140
90IMISS Y} Ul passadoe
3q 0}) s3]} $990.d

$90IMSS

aneUIBYY JO (SJOS) seinpadold Bunesedo
pJepuB)S UM 80UBPIODO. Ul SBOIAISS

810 [efuapIsay Jo uoisircid sje)jioe

sapunpoddo
JIX8 ypm paxull SOOAD
Ul UaIp|iyd Jo aseqejeq

SDDAD 8U) payixe Apeaije asoy Buipnjoul
JIX8 0} 3n0ge ualp|iyo Joj sanunpoddo Jixe
UM SDOAD Ul UBIpIIyo JO Bunjul) sjeyoed

'sIapjoyaxels pue
suoneziuebiQ ‘yeis

1sIq Jo Aligerieny

Jg)sibal souepuany

S90INIBS 8JeD)
[BIJUSPISSY UO SIBUORIORIH 89IAISS [e100S
9D Jo swdojensp Aoedes ajeulpioo)

"SISP[OYREIS pue
suoneziuebiQ ‘yeis
JousI Jo Aiqeiieny

"SI9p|0YdHE)S pUB
suoneziuefip ‘yels
Josia Jo Aigerieny

‘slapjoyaxe)s pue
suoijeziuebiQ ‘yes
1181q 40 Aligeyiere
pue uojeiadoon

‘Slapjoysyels pue
suonjeziuebiQ ‘yes
118Iq Jo Aligerieny

Ja)siBal duepuapy

awuweiboud Buinl| Juspuadepu| pue
Juswssasse [ejuawdojanap jo sauljapinb
uo juawdojanap Ayoedes sjeulpioo)

J0AD
Ul UIp|IYo 4O Bseqeleq

Japiosig
Inoineyag aARdnisiq PUNojoId/aIanes im
uaJIp|IyQ O} SBOIAISS JO SBOIAISS JO B)e)[Ioe

00AD
Ul UaIp|IYo 4O aseqeleq

SOOAJ Ul Jspiosiq
InoiAeyag aAdnisiq puUnojoid/aianas

UM UIPIIL0 JO JIpNe Sjelioed

- - - -- ‘_waw_mw‘_ AR

SODAD Jo uonewlojsuel| uo Absjess
[EIOUINOI{ JO JuswdoaAap au} ul sjedidied



I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

|auuosiad

S J0 Juswywwod
pUe SIap|oyaxels

J0 uopesadoo)

jauuosiad

(S J0 Juswywwod
pue SIap|oyaxels

J0 uojesadoo)

SOJAD Papuny
ul sao1nes Buissaooe
uaIp|Iyd 4o (30d)
aseqejep pajepl|osuo)

SO0AD
papuny uj seo1es BuISsea. UaIp|iyd Jo

(30d) eseqejep ajepijen pue Auen ‘urglulep

90UBPIAS JO OljojH0d
yym spodai Alieak-jey
pue Auspenp ‘Alyyuop

S0USPIAS JO 0I[0JI0d Upim spodal Apeak
-Jley pue Apspend ‘Ayjuo
@sq |euonen pue [eioulrold Aq paquoseid
Se spoday UoieuLIojU| 8oUBLLIOMS
[BIOUIAOIZ JWigns pue asedald




ANNUAL OPERATIONAL PLAN 2024/25

‘slspjoyaxels
pue suojeziuebio
‘Yeis Jouysiq Jo Ajjigelreny

Ja)siBal souepusHY
Joday uojepieA

Sallile} Jiay) Gim
paljiunal usIp|iyd uo
20110 (90| 3)EpIEA

90UBPIA® JO OI|OfI0d UM

spoday uoiew.ou|

ey Jousia 4o Ajiigeieny

JIs)sibal souepusyy

S0

yoda 8oueuULIOPad
‘SIap|oysyelS UOIJBWIO}UI 9UBWIOKS] Ayyuow
pue suoijezjuebiQ Aapenb / Ayjuouy 2010 Jousig
= ‘Weys ousIq Jo 30140 JoUsIq pejepiosuog  wgns pue gjidwio)
= g SB|ILUE} 1oy} YHM
2 = ‘SIap|oysyels UlBJUIBW O} 8OO | PaYIUNSI UBIP|IYD IO}
W S pue suoijezjuebiQ 90IAIBS 9} JB POSSad0e | SBIIAISS BIeD JaYe
T = ‘Yeys Jousiq Jo Ajligeleny 8 0} AjJoLs) 9] $S8001d | Jo UoIsinoid Jojuop
)
g 8 (Kyrenuepyuod
[} UlejuIew 0} 89140
90IAIBS B} JB Passaoe 30AD
'SI1ap|oyayels aq 0} Ajjous) 8|y $$8901d |y paoeyd ualp(IYD JO
pue suoneziuebio DOAQD Ul peoeyd UaIpliyo | saoiaies uonealun
‘Weis 1ousiq Jo Ajpgereny payiun-a1 Jo sseqejeq -al ajeyioed
"S80INS
‘siapjoysyels uoneoliunal
pue suoijezjuebiQ uo juswdojonap

fyoedeo ajeyioeL

Sol|iuey JIay} ym paljiun-a1 SYYAD ul UaIp|iyd Jo JaquinN g°g'¢

Salllwey A1y} Yjim payiun-a1 SOOAD Ul usIpiiyd

pazijeuibiew pue sdnoib a|gelau|nA Jo Buiag-|lam paroidw|

S80I\ aJejjap\\ [ejuswdojena O} SS809e [esIaAlUN paseasou] (| JINODLNO




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

|auuosiad

aSq JO Juswywwod (s@21088 Jo abeyoed 8109) d13d paseq
pUE SI3p|oyaYels Ajunwwo) uo s1suoNjoeId 89IAIBS [BI20S
mu Jo uojjesadoo) | - J9)si6a1 souepuspy | 4o Juswdojansp Ayoeded sy ul sjedidied

% o (g1 4an0 pue Japun ‘syJed ajes
M. = |auuosiad [EW.OJUI ‘[ewIO} SBJUBD Ul — doiq (91 Buipnjoul) swweiboid YHISIY
m m asd 0 Juswyjwwod ‘VHISIY) $821AI8s paseg-Ajunwwod | jo uopejuswaldwi sy} ybnolys dj3d peseq
5 = pue siap|oyayels Ul $891As Buissaooe ualp|iyd Aunwwo) Buissadoe uaipjiyd Jo (30d)
m o Jo uojesadoo) | - 10 (30d) 9seqejep pajepljosuo) 9Seqejep a)epleA pue AjlIan ‘ulejule|y
- m |auuosiad "sanua) ul-doiq pue sajs (Ipuiqisy,
- asq JO Juswywwod JaWlo}) YHISIY Ul $821M18S Jo abeyoed
pue siap|oyayels podau Bupoyuop | 8100 BY} YIM Bl Ul S30IMSS d|3d pased
J0 uojesadoo? | 00Y Zzd J9)s16a1 souepUShY Aunwwo?) jo uonejuswajdwi sjeyioe

00S €

E_mmv meEEmo.hm uonjuaAI}u| >_._um pue uoljusaaid twwwn-b_::EEOU —_mzo.__._« payaeas uaipjiyg jo JequinN ‘L'9°¢

sawiwelfold UojusAIa)u| Alle3 pue UouaAald paseq-Aunwiiod ybnodyy payoeal usipjiy)

poazijeuibiew pue sdnoib 8|gelau|nA Jo Buiag-|lam paaoidw|

S0IMBG BIej|a)\\ [eyuawWdojaAa(] O} SS80E [BSISAIUN Paseasou] : |, JINODLNO

8vv L8€ S

8vv.8€ S

139ang V101

8vy /8¢ GH

8v¥ /8¢ G

salpIsqng 9 siajsuel]

$82IAI8G PUE SPO0S)

V101 ANVHEO

139dnd LoK4LsIa

139dn4g TVIONIAOY¥d

S3ADIAYTS VI Ad3aSvE ALINNININOD 9°€

saafojdw3 jo uonesuadwo)

NOILVOIdISSVTI JINONOD3




ANNUAL OPERATIONAL PLAN 2024/25

|auuosiad

4sd o JusWWWod
puUE SI3p|oydYE)S

10 uonesadoo)

|auuosiad

SQ JO Juswywwod
puE SIap|oysxels

J0 uopjesadoo)

|puuosiad

(aSQ JO Juswywwod
pUE SIap|oYsxEelS

Jo uoesadoon

Buipuny
10} paijdde suonesiuebio Jo isi
J9)siBa1 duepUBRY

ousia
uj sueyd ssauisng Juasaid pue ssassy

90UBPING
1O 0I|OJH0d UM Hodal UoeuLIojul
souewopad Apspenb / Alyyuow
901140 B0IAISS [800| PSYEPIIOSUOD

spodey UOIBWIOU| 8OUBLLIOMA]
200 89IAISG JWANS pue 8)idwo?

Ja)siBal ouepuapy

wnio4 diad
paseg Ajunuwiwio jouisig ay) u slediolied




| ANNUAL OPERATIONAL PLAN

PROGRAMME 4




sbunasiy sbunasiy
dsan wnlio4 jeuonen wnio aleyopn
wioJj uoneyiau| J0 Hoday oeqpesd |euoljeN puspy | "60
sdoysyiom pue
uoneladooo suoday sBunes| |elouinold
juawabeue|y paseg-awwelbold 9 10UISId PUSNY | ‘%0
si9)sibay
» sawwelboid aouepuspy paubis sSuoISsaS
= 8 WwoJ} uonewJoyul UM Loday SUoISSaS | Malney aouewlouad
@ L aouewlopad MaInay Apauenp Aspenp
w,. s 10 Ajjige|ieny pajlepliosuo) | awuweibold 1onpuod) | ‘€0
o W sawwelbolg
3 = woJ} uonewJoyul SUOISSas
m, o aouew.lopad SuoISsaS NAI leluswpedaq
- & 10 Ajlgelieay INAI Ul Uoijejussald ui uonedioed | g0
2 spoday [enuuy pue
sawwelboid AeaA JleH ‘Auauend
-gng wolj spodal awuweliboid paubis suoday
10 Ajjiqe|ieay pue pajepljosuo) aouewlopad
spoday @ouewlopad awwelbolid
sawwelbold awwesbold JO uoissiwgns
-gng woulj syodal Ao\ paubis pue juswdojansp
10 Ajlgelieay pue pajepljosuo) djeulplood | ‘L0
Alaoy |[(WIdIFIAINJOISIVIFICL L NOILYOIIN3A
NOLLVAITVA | ALITIFISNOdS3Y | S3ION3AN3d3a d3d 139dang JNVI4INIL 40 SNVIN SAILIAILDV
l S € [4 [4 14 S [4 € [4 € €
HOYUVIN | AYVNYE3d | AMVNNVYE | 4393334 | ¥39INSAON | ¥390100 | ¥3dW3Ld3s | 1snonv AINr | 3ANAC | AVIN | TibdVY 1394V.1 ATHINONW
0l =¥0 8 =€0 0l =20 8 =10 S1IDUVL ATIILIVNO
9¢ 1394V.1 TVNNNY
pajeulpio0d sadiAIes Joddns jo JaquinN "L}y JO01VIIaNI LNdLNO
pajeuIpIo00d a9iAIes poddng 1Nnd1NO
9oueuIanob poob 1oy uonesisiujwpe [euawdojaAsp pue Judldlyd ‘BAIdaYT JOL1VIIaNI IW0I21LNO
AIaNI|9p BIAI9S BA1}09YS 10} SW)SAS [eloueul pue aAnessiulwpe pasoidw| 7 JNODLNO 3N0J21N0
00°1L06°1L91Y 13oangd 1v.iol
00°1L06°191d S8JIAI8S pUB SPO05)
soa/kojdw3 jo uonesuadwo)

TVLOL ANVYO

NOILVJIdISSVTO JINONOOJ3

S3ADIAYUTS 140ddNS ANV LNIJINIOVNVIN LY




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

$92U0
$S90INIBS |B007]
woJ} uonesadoo)

slabeuepy
welboud 1oumsig
wouy yoddng

(seo130 901MI8S (8207
*® SjoMISIA) SjeAsT
9sa} ssoloe spoday
uoneplieA 30d

S|4y ®

S4YQD 0} sasuodsay

Jpny 8ouewlopad
slejoe

suodal
10 AJjigejieay

suoday
Buloyuopy pue
sJa)siBay aouepuany

S8011JO 90IAIBS Ul
S8DIAIBS BANJRI0}SOY
Jo uonejuswa|dwi
ay} Joyuop

sjousig
woJj sueld
aouewIoHad
awuwelboid

-ans Jo Aylligelieny

sbunssw
JO sanuly /spoday g
sia)sibay aouepuspy

ISEYNEERINERS
10} 99140 92IAISS
|eoo7 poddng

sue|d |euonelsado
paubis pue sue|d
aouewlouad [enuuy
awuweiboid paubig

ue|d |euonesado
[enuuy pue ddv
10 uswdojaAsp 10}
suoissag bBuiuue|d
awuwelsbolid
ajej|ioe4




slauoloeld SeoINI9S
) uoleqold yum sbunssw Ajyjuow
sjousig -Iq ybnoly) ss8oIAIBS UOoiEgold
1 0 uonedioled S8InUIN | Jo uonejuswaldwi puspy | “GO
o §
[0} Q
2 3 slspjoyayels pue .
< w slopinoid  9oIAIeS ‘'saua)
m_ IN 10 uonesadoo) uodal Bunoyjuo | ¥y Buiuonouny J0)JUO | 0
g m SHOMaWe}
S ) sjebpeb 00% 98 sJoisibal eouepuaye | Aoljod pue  aapejsibe]  aonsn(
W = 191 ‘YlomieN 9 Hoday Bujuies) | ppyo uo Buluiesal sjeuipioo) | €0
w. g ABajens
@ o uopnuanalid
o S awu) |e1oos 0S5/ 6¢ Abajeuis uonuanaid swu) |EI120S
w. 2 ypum  aoueldwo) J9ysiba1 @ouepuapy [Jo  uoneyuswadwi  ajeyjioed | g0
m ABajens
uonuanald } ‘AbBajess uonuanaid
awLl) |e100s SdOS| uo ued | swud |e1oos pajesbajul jo ued
yim  aoueldwo) uopejusws|dwi  [enuuy | uonejuswsaldwi |enuue dojeAsq | L0
A AlaLoy (W4 (FIAINJOS VPPNV NOILVOIINAA
NOILVAITVA 1I719ISNOdS3y | S3ION3IAN3d3a 139ang JNVI43NIL 40 SNVIN S3ILIAILDV | ON
208 0ozl 029 819 008 088 8GLlL Sh.L 0S. G.0L 09 289
HOYVIN | AMVNYE3d | AMVNNVE | 439IN303d | ¥39INJAON | J390100 | ¥39dIN31d3S | 1SsSNONV | ATNr | 3NNr AVIN | TiRIdV 1393V.L ATHLNOW
2292 =0 8622 =€0 €692 =20 L6€T =10 S139UVLI ATIILIVNO
0,66 1393V.1 TVNNNY
sawwelBoid uoiuarald awi) [e1oos ybnoayy payoeas suosiad jo JaquinN “L°Zy SYOLVIIANI 1NdLNO
sawwelbold uonuanald awl) [e100S ybnoiy} payoeas suosiad 1Nnd1NO
uolsayoy |eloog paoueyus g'g JOLVvIIANI 3NODLNO
SajIUNWWOY) JuelaY-}|9S puUe 8|qeule)sng 1o} WalsAS UoIoa)old [B100S aAIsuayaldwo) B aAlsuodsay ‘DAISN|oU| ig 8wo93n0 3JN0J21N0
00'766 8L¥d 1390andg 1v.iol
00'90¥ LE2H SaIpISqNS pue sidjsuel |
00°88S L¥cy - SBOINI8S pUB SPO09)
saakojdw3 jo uonesuadwo)

1IVLO0L ANVYEO NOILVJIdISSVTO JINONOOJ3

140ddNS ANV NOILNIATYd NI™D "¢y




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

uonessiuiwpy :iojoauig Aindag

JosiAIadng MJIOA\ [B190S { swwelbold

siequisw
wes]/ sioploysyels
wouy uoiesedo-09

sa)nujw/syodal

slap|oyaels
Jlo) uonesadood
pue Angejieay

UoIe}IPaIodY | 0}

‘sewwesboid
pue siapinoid 90INI9S
UOISIBAIP  JO  UOfe}paIdoe
uoneoidde ajeyljoe4

suodal wes)

sleuonoRId 82IAI8S
|eog Aq souepuspy

uonesyusa - SlS [ Jo juswysliqelss sy} sjej|ioed

SWiea) UOIIeOl1IaA d)IS

sisuoNoRId 80IAI8S
|enog Aq souepuspy

spoday | 4o} uoneledasd ul Juswssasse
aoueinssy Ajenp | Aeujwi-aid Jonpuo)

*s1apIn0id 99IAIBS UOISIDAIP
0} sassao0.d aouelinsse Ajljenb

J19)s1681
aouepusje  pue
yodas  Buuoyuop

spuny jo Ayligejieay

"SO0INIBS
UOISIBAI]  JO  UONe)peIody
10} yomawel Kollod
pamaiAsy 8y} Jo uonejuswaiduwi
ay} Jojuow a)ey|ioe)
pue Buiuies 8)eUIPI00)

suodal Buiulel |

"UOISIBAIP 10}
SpJepue)s pue SWiou wnwiuiw
pamainal uo Buiuiely 8yeulpIo0)

10V 82snr pIyo
ay} uo soueldwo)

siap|oyayels spoday ‘swwelbolid uoisianlq

pue sJapinoid 000 99 pue J9ys1bal | yoo|g jo uonejusws|dwi

991AJ8S JO uolesadoo) 90UBpUSNY | 8U} JOHUOW pue 8jeulploo)

slejuawa|dw 19)s1ba. sewuwelboid oinadelay)

Aq uonelsadood /EELE 90UBpUS)Y  pue|Sd UO sisuonloeld 9DIAISS

pue 1obpng Hoday Buluies] | uoneqoid jo Buiuesy jonpuo)
waysAs (WD)

juswabeuep walsAs (INDJ) Juswabeuely

L0LOL ose) uoleqold | @seDH uoneqold UO passesse

uo sased painyded | Me| Y} YIM JD1JU0D Ul UaIp|iyo
jo sla)sibay | 10} s|iejap jo Buunideo sjeyjioeS

09

sawwelBbold uoisianlig pajajdwiod oym me| 3y} Ypm 3o1jjuod ui suosiad jo JaquinN Z°Z'v

sawiwelbold uoisianiq paya|dwod oym me| 8U) YIM JOIU0D Ul SUOSIad

uoISayo) [e100S padueyul g'g

SaNUNWWOY Jueljoy-J[eS pue a|qeuleIsng Joj Wa)SAS uonoslold [BlooS aAisuayaldwo)) 1§ aAISuodsay ‘SAISN|OU| g 8Wod}N0




ANNUAL OPERATIONAL PLAN 2024/25

sJapinoid ao1AI8S
o uonesado-09

0008

s19)sibay
aouepuapny

pue siaquisw
99PIWWOY Jo i8I

S99)IWWO0D

uolen|eA eousjuss

-ald o Buluonouny ainsus
puE JuaWYSI|ge)Ss ajeioe-




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

sawwelbo.ud aied 8InN29s PaSSE99e OYM ME| 8} UM JI113UO0D Ul UBIP|IYD JO JAqWINN "$°Z'{

sawwelbold UoisiaAlq paje|dwiod oym Me| 8y} YlIM JOI)UOD Ul SUOSIad

UOISay0) [BI00S padUBYUT Z'¢

SaNIUNWWOY JUel|oy-}8S PUB 8|qeulelsng Joj Wa)SAS uonoslold [BlooS aAisuayaldwo)) 1§ aAIsuodsay ‘SAISN|OU| g 8Wod}n0




sio)sibay “Jiomawely aAie|siba| pue
slopjoyayels pue aouepuapy | saijod 43A uo sianibaled
slopinoid 9oIAIBS . pue siouopioeld 99IAISS :
Jo  uopnesadoo) syoday buluies] | [eroos jo Bujuiesy sjeuipiood | €0
(SWidan)
wolsAg
% juswabeuel
S uopewJoyu| (SAEEI)
> iy - awweiboid | weishs JuswaBeuepy
M s juswismodws | uopewlou| awweiboid
= ) WIoIA uo | juswuamodwy  wWRdIA  UO
m M siap|oyayeis pue swioIA  painyded | saoines uoddns Buissadoe
m, ) slopinold 8o1MI8S 10 (spodal | 8oUd|OIA pUB BWILID JO SWIOIA :
<] ) Jo  uopnesadoo) aujjuo) sia)sibay | jo sjieap Buunydeo Joyuon | 20O
& a1usd
9JED B[9ZNYINYL Ul S9OUSYO
|[enxas jo swiolA Buipnjoul
- S90INIOS Jeuoissajoid
uodas | pue Buijjesunod oIseq
paplwugns aouewlopad | Buisseooe  ‘eousioiA  pue
uonewJoyul oseqelep | aWuO JO SWHOIA 0) SBOIAISS
Jlo) Aoeinooy pajepljosuo) | d3A Jo uoisinoid ajeulpiood | L0
N Aliaitoy (WIS IPIAINIOISIVIPFIPIWIVY ) Nowvoldean
OILVAITVA | ALINIFISNOdS3d | S3ION3IAN3d3a 139dng JNVH43INIL 40 SNVIN S3ILIAILDV
0Ll 8251 42" 9621 9Ll 9¢6 €l 129 €08 298¢ 144 SLl
HOYMVIN | AMVNYEEG3d | AMVNNVE | ¥39IN303d | ¥39INIAON | 4390100 | ¥39IN31d3s | 1snonv | A1lnr | 3NNr AVIN | TRIdV 1394V.L ATHINONW
0Ll =0 9621 =€0 €.1 =20 28¢ =10 S1IDUVL ATIILIVNO
0LllL 1394V.1 TVNNNVY
s99IA19s Hoddng Buissadoe 39U3|OIA pue WD JO SWIIDIA JO JaqWINN “L'E ¥ SYOLVIIANI 1NndLNO
sao1M8s poddng [e100S -0UyoAsd Buissaooe 8oua|olA pue aWLD JO SWROIA 1Nnd1NO
uolsayoo [e100s paoueyuy JOLVvIIANI 3NODLNO
SaIJIUNWWOD Jueljal-}|8s pue a|jqeule)sns Joj WajsAs uonosjold [e10os aAisusyaldwod g aAisuodsal ‘eAisnou| iz JNODLNO 3JN0J1N0
10°€2S 0¥0 9 139dnd 1v.1OoL
00°'+#80 G2/ oY salpisgng pue sisjsuel |
91'6€ ¥S1 €Y S82IAI8G pue Spoo9)
saa/Ao|dw3 jo uonesuadwo)

10°€2S 070 9 :1TV.LOL ANVIO NOILVJIdISSVTO JINONOOJ3

JNANVAOOUd LNJWNIIMOdINE NILDIA €'




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

Jopauq usIa

JeBeuel YoM [B100S

slap|oyayels pue
siapinoid 821AI8S
jo  uoneladoo)

slopjoyayels pue
slopinoid 8o1NIBS
10 uoneladoo)

J9)sibay
aouepuany

Hoday

Buiping  Ayoede)

“Jjomawely
folod pue ¢Loz J0 L
1oV suosiad ul Bupoiyel] jo
Buneqwo) pue uonusnaid
ayy uo slauolnoeld
20IM9G [e100S o Bulping
Ayoede) 8]euIpJo0)

aseqelep
paleplosuo)

S9DIAI3S [BID0S PASSaE OYM SWIOIA Bunjolyyesy uewny jo JaquinN “Z's'v

SOOIAISS [B100S PASSad0e OUM SWIDIA BUDOIel} UBWNH

UoISay0d [B100S padueyul

SeNIUNWIWOD JUelj8J-J|8S pUEe 8|qeulelsns Joj WalsAs uonosjoid |efoos aAisusyaidwod B aAlsuodsal ‘eAIsnjoul g JIN0JLNO

‘€102 40 .
JoY suosiad ui Buyonel] jo
Buneqwo) pue uoiuarald
ay} jo  uonejuswajdwi
ybnoiyy Bupjoiyesy uewny
JO SWIOIA 0} SOOIAIBS dIA
Jo uoisinouid  8jeuIpio0)

$90IN0SaY
uewny

siaployaxe)s
uym - diysieuped
uolesadood Q9N

slop|oyayels pue
sJopinoid 991AI8S
J0  uoneisadoo)

pajeald
saijlunpyoddo
oM Jo aseqgeleq

dMd3 ybnoiyy pejesio
sailunyoddo  }JOm  JOHUON

swio4 MO sajou
$s8001d sieisiBal

"92U8B|OIA PUE BWLD JO

Slop|oysyelS pue
siapinoid 991AI8S
J0o  uoneiadoo)

SOUBPUSHY | suupjoin Jo) S99IAI9S 2IBDIS)E
Joday | pue uonesyunal SjeuIPI00)

"S81]U80 S0IAI9S 3/ Pepuny

Ul Swe)sAS  9OUBUIBAOD

poday Buuojuop poo9) pue SpIepuBlS
Jo)sifey | wnwiulpy pue SWION d3A
souepuayy | 0} eouendwoo Buuoyuop
S101ISIQ Ul S8J)USD SOIAISS

jsIHeIseN | dIA Jo Buipuny ejejjioe




ANNUAL OPERATIONAL PLAN 2024/25

10108110 1PUIsIq

1eBeuB|\ YIOA\ [B100S

yJomiau
pue Ajouose
jo Ay
‘sIayIom

Jo  uonesadoo)

(swidan)
wa)sAs
juswabeuep
uopewJoju|
awuwelboid
juswuiamodw g
WIoIA uo
SWwioIA painydeo
Jlo) (spodau
auljuo) sis)sibay

(SWId3N) weishs

Juawabeue|y

awwelibold juswuiamodw g

WioIA uo

Buusysys bBuissaooe SwWioIA
10} S|ieyep Jo Buunyded Jojuo

uoinewJo|

S9OIAIBS

slap|oyayels pue
slopinoid 9oIAIBS
J0  uoneiadoo)

aseqelep
palepliosuo)

9=10

[44

pua 1eaA aAnEInWNg

S92IA18S BuLIB}|aYS POSSa99. OYM SWILID pue JAGO JO SWIIIA JO JAqWINN "€'C Y

SO0IAIBS BULIB)[BYS PASS8008 OUM BWID puB JAGD

UoISay0d [B100S padueyul

SONIUNWIWOD JUe|[8J-J|8S pUE 8|qeuleIsns Joj WalsAs uonoejoid |eo0s aAisusyaidwod R aAlsuodsal ‘eAIsnjoul g JIN0JLNO

'Si8}|Iays d3an
papuny Ui esnge pue Bupjolyes
uBWINY ‘BWLID ‘90UB|OIA paseq
-1opuab JO SWIDIA 0] SBOIAISS
Je)ays jo uoisinoid JOHUO

SJ9p|OYya3e1S pue
siopinosd  21AI3S
jo uojjesadoo)

aseqejep
pajepljosuo)

‘(eseqgeiep) s|o0}
Buipodal pasipiepuels 43A
Jo uopejuswa|dwi JOHUO|

S92IAISS [BI0S
-0yosAd uo Aoaijod
yum soueldwo)

[
MD) S9j0U SS8901d

si9)sibal
aouBpuUSpY

Hoday

S82JNn0sal
jo Ajngejeay

JOo  swnoIA

au)

‘Bupjolyel; uewny
0} s8dIAIBS
alesis)e pue uoneoyunal
J0 uonejuswaldwi

ojej|ived

10 SWIOIA
uo syodal

‘suosiad uy buppoien

pue juswssasse JOJIUOW

pajoadsns
a)idwoo




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

slopjoysyels pue
slopinold 9o1nI8S
J0  uoneiadoo)

slo)sibay
2ouUBpUANY

‘spJepuejs
wnwiuip pue SWION
d3A  uyum  aosueldwod pue
sJa)|ays jo Buiuoiouny Jojuopy

syuedioied pue 0008
slopinoid 9oIAIBS
Jo  uonesadoo)
$90Inosal 91'661 £0€

jo Ajngejeay

s19)sIboy
9ouepuapy
owsa|\ panoiddy
juswinoop
ydasuo)

sIs}days
ul sIoAiAns Joy awwelboud
juswdojansp s|Ifs 8jey|ioed

slap|oyayels pue
slopinold ao1nI8S
J0o  uoneiadoo)

suodal Auapenb
ki Aoy
swio4 AAD

"J8)[3ys 8y} Ul SWIIOIA 0}
saoinles Buieay pue poddns
‘aJed Jo uoisinoid  ejey|ioed

s19)siboy
aouBpuUARY
yoday
ng Ajoeden

‘sla)|ays ul s1apinoid doIAI8S
Joj Buipjing Ajoede) ajeyjioe




ANNUAL OPERATIONAL PLAN 2024/25

slopessequly
sao0JioH AepAiang
woJj uoneladood
pue JusWHWWoD

sio)siboy

siopjoyexelS
woyy uopesadood

‘awwelboid saoiaH
AepAiang jo uonejuswaldwi sjeyjioe

sBunesuw jo
sejnuil\ pue sis)sibey

"S9[)lUNWIWOD PUE SIBP|OYSYE)S O}
pueig saoiaH AepAiang jo Bunayiep

sBunesuw jo
saInull\ pue sis)sibey

swea| asuodsay pidey
pue swnio4 43A |e207 jo Buuonouny
uayjbualls pue Juswysigelsa aje}|ioe

uoneladood 09N

%)
o
Q. -
% ) siaployaye)s
3 = ynm diysseuped
2 e) uonesadoon
|w) ~
3 <
[0}
Ie) (V)
5] 2
= «Q _
® siepjoysyels
yym diysssuped

J1e)s1Bal eouepusyy

swo4 AMNOD

uo saswwelboid annejuasaid pajesbajul

‘sieploysyels
J0y)o yym diyssouped ul NGO

Jo uonejuswaldwi ay) ayeyjioe

slap|oysyels pue
sJapinold aoinies
o uonesadoo)

ove v

sis)sibay aouepuapy

‘awwelsbold

saoloH AepAiang jo uoneyuswsaidwi
Buipnjoul siepjoysye;s Jayio

yum diysisuped ul 9ous|oIn paseq
-19puab uo sewwelboid aaiejuanaid
0 uonejuswaldw| pue uoieuIpIoo)

slap|oysyels pue
sJapinold aoinies
o uonesadoo)

ue|d uoioy panoiddy

uBledwen 4Ago uo ue|d
uonoy sAeq gog pajelbajul ue dojerag

0€£8¢ =p0

009¢ =€O

0992 =20

012z =10

00€LL

pua Iea\ aApeINWNg

sawweiboid uonuanald aduaoIA paseg Japudas ybnoay) payoeals suosiad jo JaquinN 'S

sowweiboid uonuaaaid 2oUd|OIA paseq lapuag) pajeibaju] ybnoiy) payoeal suosiad

UOIS8Y0D [BI00S paoueyuy

SONIUNWIWOD JUel8J-}|8S pue 8|qeuleIsns 1o} WalsAs uonosjoid |ero0s aAisusyaidwod B aAlsuodsal ‘eAIsNou] g JIN0DLNO




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

S90IN0SY UBWINE]

slaploysyels pue
sJapinoid aolAIes
Jo uonesadoo)

Ppareard sapruniioddo
Jlom  jo  aseqeleq

dMda
y3no1yy payearo sanrunroddo J10M I0JTUOIA

si9)sibay aouepuapny

"S99)ILIWOY JYBISIBAQ pUB Yoo\
uonedioned 2lqnd [eyuswyuedaq
‘(Ayjenb3 Japuas) Joj uoissiwwoD
‘J9)SN|D Uojewlojsuel] |BI00S ‘10}0aS
VOIL1g97 10} Wes| ¥se] [eloulrold
‘wea] yse| suosiad ul Buyongel )
[eIoUIAOLd ‘eaIwwo) Juswdojanag
ade) uisise] ‘eapiwwo) Abajens
A19jeg |eouInold ‘SaouayQ |enxas
uo 88w YBISIBAQ [BIOUIACIH
‘WiNJo4 99Ud|OIA\ paseq Jopuas)
|elouInold) suonnisul 6 Jaydey) pue
sainjonig Buijeuiploo? [elouInold 0}
Buipodal pue uonedioied sjeuipioo)




slaploysyels - sejnuIW pue 99))IWIWO0Y UoIOY bniQg (8207

10 uoneladoo) slo)siBal eouepuspy | Jo Buluoiouny ayy woddns pue Jojuoly | ‘90
slap|oysyels pue

slopinoid o1nI8S - sejnuIW pue ‘wiNI04 8snge aoue)sgns |BIOUIAOId

0 uopeladoo) J8)s160.1 souBpUBHY Jo sBuneaw Auspenb ul sjedioied | ‘60
% BETOGERINES

8 Jo uopesadood - suodai Buluiely Jo pue ‘ABajens uonuanaid
% oy pue 196png sJ9)sibal aouepuany b6niqg elow-ay| buiuiesy ayeuipioo) | 0

w,. W ‘Buiuses] JaybiH 0 suoiNIsu|

m = slapjoysxels pue ) pue ‘sjooyos ‘jods joy ul sewwesboud

3 = siapinoid ao1nIeS suodal 1o uonuanaud jo uoneuswsaldw)
m m Jo uopeladoo) slo)sibal aouepuapny 9)euIpJ009 pue aje)jioed [ ‘€0

o ® Bunioygel ] yol||| 8snqy

= slapjoyayels pue } juswnoop bniq 1suieby Aeq |euoneulau) jo

slopinoid eo1nI8S 1deou09 pue SaljIAloe | UONBIOWSWWOD Y} SPIeMO) SBl)IAIOE
Jo uopeladoo) dn-pjing jo a|npayos dn-pjing aje}jioe} pue ayeulpioo) | “Zo

slap|oyayels pue ‘ue|d Jajse bnig

slopinoid eo1nI9s - |elouinold ayy Joy ueld uonejuswa|dwi
Jo uopeladoo) ue|d uoioy pajelbaju| [enuue jouwsig dojersq | “LO

Alaoy (W[ FIAINjO|S VPPNV NOILVOIHIN3A
NOLLVAITVA | ALITIFISNOdS3d | S3ION3IAN3d3A 139ang JNVI43INIL 40 SNVIN S3LLIAILDV
000! 0L S6S S29 088 SZ8 G938 GZ6 0.9 144" Sv6 SZ8

HOYVIN | AMVNYE3d | AMVNNVP | ¥39IN303d | ¥39INSAON | ¥390.100 | d39IN31d3S | 1SSNONV | A1Nr | 3NNr | AVIN | TidY 1394V.1 ATHINONW
G2€Z =0 0€£€Z =€0 09€2 =20 G6LE =10 S13DUVLI ATIILIVNO
oLz 0L 1393V.1 TVNNNY
sawuweiboid uonuanaid asnge asueysgns ybnouayy payoeas ajdoad jo JaquinN “Ly'p SYOLVIIANI 1NdLNO
sawweiboid uonnuanaid asnge aouejsgns ybnolyy payoeas sjdoad 1Nnd1NnO
uoisayo) |eloog psdueyus g'¢ JO.1VIIaNI SWOJLNO
SajlUNWWOY JUeI[9Y-}|9S PUE d|qeule)sng Joj WalsAS uonoajoid |e1ooS aAisuayaldwo) B aAisuodsay “BAISn|ou| ig SWodIN0 3JN0D21N0
00°GLE L1Z°LY 139ang 1v.iol
00°G.E LlC' 1Y SaIpISqNS pue sidjsuel |
S90IAIBS pUB SPo05)
soa/kojdw3 jo uonesuadwo)

00'G.€ 122°1Yd ' 1IVLOL ANVYD NOILVIIHISSVTO JINONOOJ3

NOILVLIMIgVHIY ANV NOILNIAT¥d 3SNAV AONVLSaNS v’y




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

1obpng pajeald saniunuoddo dMd3 ybnoiyy
jo Aljigeieay MIOM JO 9seq ejeq|psajeasd  sapunuoddo yiom JONUOW
Josiniadns sawuwelboid

® SI9YION\ [EI00S
jo uolesadoo)

SIO0JBUIPI00D
Yav.l g s|ooyss

suodas buuojuopy

uonuanaid asnqy aouesqng
Buuspuais suonesiuebio papuny JO)UOI

a)eolIued uoneisiboy

‘asnqy aouejsqng
Buuspual uonesiuebip paseg
Aunwwo) jo uonesisibal ayeyjoe




ANNUAL OPERATIONAL PLAN 2024/25

10108110 1oUIsIq

Jabeue }IopA [e100S

SIoNIOM [B100S -

Jo  uonesadoo) SO]J0U $S890Id

S80IAI8S UoneIBajulel
pue eieo Jsye juswaldwl
Jojuow  pue  sjeyjoed

J191s1631
aouepuany

10 pue
Hoday Buuel)

siapinoid ao1nIeS
10 uonesadoon

‘sawwelbold onnadeiay |
asnqy aouejsqns
uo slauonoeld 9IAIBS
|e100s jo Buluiely sjeulpiood

asnqy
20UB)SQNS U0 S8OIAISS

Buijjesunoo/onnadelayy
Jo uonejusweldwi JOHUOI

SI9)I0M [eI100S slo)sibal
0  uonesadoo aouepus!
d
19381681
- souepusny
slapinoid eo1nI8S 10 pue

10 uonesadoon Hoday Buuel)

‘sawwelboid
pue sylomawel) aAne|sIB)
asnqy aoue)sgng uo
slauojoeld 99IAIBS |eID0S
10 uoleUBLI0aI S)eulpJo0D)

yodal Buluieny

siepinoid 8oinIes - 10 pue Js)sibal

'sdnolb poddng

Jo  uonesadoo) uonensibay

Jjo  uoneladoo) 9oUBpUSNY | JO Sjudwysligelsa ajey|ioey
slopinoid o1nI8s suodal S90IM8S paseg Ajunwiwo)
jo  uoneladoo) . Buuoyuopy | jo Buluonouny  Jo)UO

sawwelboid
‘slopinoid 8o1nI8S - S9)eoIad | Juswiess) paseg Ayunwiwio)

J0o  uonensibes  sjeyjoeS

‘slapinoid ao1nIes
jo  uoneladoo) |00} Buoyuo

29=10

(444

ajep 0} Jea A aApeINWNY

S821AI9S Juswieal) (ANS) J9p10sig 8S( 9oUBISONS PASSIIIL OYM SISN 3IIAISS JO JIOQUINN Z'¥'Y

S80IAIBS JuBW)eal) (QNS) JopIosig oS 90UeISqNS PaSSad0E OUM SISSN 92IAI8S

UOIS8U0) [BIO0S PSJUBYUT ¢'¢

SenuNWIWOoY Juel|oy-J|8S PuUe a|qeulelsng 1oy WajsAg Uonos)joid |eo0s aAIsuayaldwo) % eAISuodsay ‘BAISN|oU| ig 8WodIN0

'S913Uad JusW)eal)
juaijedino 1o} splepuels pue
SWJOU WNWIUIW Y}IM S8I3U0
juswijeal) palajsibal Buisixa
Jo  ooue|dwod  Jojuop




| ANNUAL OPERATIONAL PLAN




ANNUAL OPERATIONAL PLAN 2024/25

10108110 1oUIsIq

Jabeuepy Juswdojgraq Ajunwwo)

UOH}EPOWIIOE
pue podsuel sue|d ssauisng
‘Ajqejieae yebpng Joday uopenjeay JoL}SI( JO uonenjeAs Jonpuo) | ‘90
UOH}EPOWIIOE
pue podsuen sbuneaw swweibold
‘Aigejieae 1obpng uoday [eIouIAOId Ul sjedidiled | GO
UOEPOWILIOO. siauonoeld Juswdojarsq
pue podsuel Aunwwo?) Joj suoissas
‘Aingejieae 1obpng sia)sifial souepuapy Buipjing Ayioedeo ajeyjioe4 | 40
UOEPOWILIOO.
pue podsuel siaysibal souepuspy sueld swweiboud
‘Ayjiqejiene yebpng podau ¥oegpPaa4 | 8y} Joj SUOISSAS MaIABI Jonpuo) | *€0
UOEPOWILIOO.
pue podsuel spodal uoissas suoissas juswabebus

‘Riigeyieae jebpng

UolewIoju Jo

yuswabebus Buluueld

Buiuueyd g swweiboid yonpuo)

30d Wim Hoday [enuuy

uolssiwagns snoawi | G awweiboid psjeplosuo)
uoleuLiojul Jo 30d Yim Hoday Aliea JeH
uoIsSIWgNSs snoswil | G awwelboid pajeplosuo)
uojjeLLIoul o 30d Wim Hoday Apsrend
uolssiwagns snoswi | G awweiboid psjeplosuo)
uoleuLioul Jo 30d Yim poday Ayuoly

UOISSILIQNS SNOBWI |

pajeuiplood sadinas poddns Juswabeuew jo JaquinN "}'L’G

pajeulpi009 saoinas Hoddns juswabeue)y

S3NIUNLULUOD JUBI[31-}[8S pUE B|qeulg)sns ‘palemodws

S3IUNLILIOD JUBI[31-}|8S PU. S|qeuUIg)SNS 10} Wa)SAS Uonoajoid [2100S sAIsuayaIduod g ansuodsal ‘aAIsnpu] - JN0ILNO

spodal
souewloyad jo uonepljosuod

130ddNS ANV LNIJNIOVNVIN L'




I DEPARTMENT OF SOCIAL DEVELOPMENT

sawweiboid

o

@
=} 3 uopez|jiqopy Ayunwwo
2] o O
= B S ybnoiy) payoeal ajdoad 'S80IQ BIINIBS
o @ 3 slaquiaw 10 s1g)siba1 souepus)e ||e ul sawwelboid uonesijigow
m. WW Ajunwwod jo uojesadoo) | - pue suodal pajepljosuo) J0 uopejuswa|dwi sjeulpioo) | g0
3 S
- ,m slaquiaw sauNWWod pajabie) sauNWWod pajabie)

- Ajunwwod jo uopesadoo) | - 10 9Seqe)ep pajepljosuo) JO UoeIIUSP| SjeuIpI00) | L0

ALINILOY
d3id d(rj{ajNjO|S|V|TFT|PF|N|V NOILVOI4I¥3A
NOILVAITVA ALITIGISNOdS3Y S3ION3AN3d3a 139and JNVH4TNIL 40 SNVAN S3ILIAILLOV ON

021 =10

SlES

sawweiboid uonezijiqoy Ayunwwo) ybnoiyy payaeas sjdoad jo Jaquinp |°Z'S

sawwelbold uonezijiqo}y Aunwwog ybnoiyy payoeal ajdoad

pazijeuibiew pue sdnoib ajgelauna jo Buiag-jam panoidw)

SB0INIBG BJBj|a)\\ [B100G [ejuaLudojaAa(] O} SS800E [BSINIUN Paseainy -, JN0ILNO

NOILVZITI9OIN ALINNININOD 2°S




Juswdojanap
UMO JIaU) 8)euIpJood
papiwgns paziuebio 0} paziuebio sapUNWWod
uonewloyul jo Aoeinddy | - SalIUNWWOD Jo aseqejeq Jo 9seqejep Ulejuiel | 6o
S yodsuey
S pue 186pnq jo Ajjigejieny pajejioeded $9s8820.d UONESIjIqOW
3 slap|oyayels S8INjon)s Jusldojaasp | AJUNWIWOD UO paseq saInjonLs
- m. Jo uonedioed | - Ajunwwo Jo sseqeleq Jo Buipjing Ayioeded ajeyjoed | 0
@ o uodsuesn
= 2 pue jo6pnq Jo Ayigelieny
= g siapjoysyels slaquisw
m m jo uonedipiped | - pajipne Jo aseq ejeq JIpne s||iys ajeuipsoo) | €0
W Juswdojanap
D sisejoid Aianijop 821M0S UMO JI3U) SJeUIpJO0d | "S3IQ BIAISS [|e Ul S8INjoNLs
2 Aingejsut [eanjod 0} pasiuebio sepunwWwod jJuswdojarsp Ajunwwod mau
slewlo | - 1O 8Seqelep pajeplosuo) 1O JusWIYsI|ge}sa ajeuipsoo) | Zo
sainony)s Juswdojanap SaNIUNWWIOD
sisaj0.d Aianljap 801MBS Ajunwwod Bunsixe ul sainjonys Bupsixa
Aygeysul jeajod | - J0 8Seqejep Pajepljosuoy) | JO UONedunuapl 8y sjeulpioo) | L0
Eh_,m__w_o«. W d|r[a[N|[O|S|V|r|Fr|N|V
NOILVGITYA |  ALITIGISNOJS3Y S319NIANIdIa 139ang JWvadaniL NOILVOI4I¥3A 40 SNVIW SAILINILOY ON
0 9 0 0 S 9 14 9 14 S S €
HOYUVIN | AMVNYEE3d | AMVANVE | ¥39IN3033d | ¥39INSAON | ¥390100 | d3dIN31d3s | 1snonv | A1nr aNnr AVIN | TiRHdVY S1394V.L ATHINONW
9=%0 LL=€0 L =20 €l =10 S1IDYVL ATHILYVNO
144 1394V1 TVNNNY
juawdol|anag umo 11ayj ajeuipiood o} paziuebio saIUNWWOD Jo JIdqWINN Z2°2°S SHOLVIIANI LNdLNO
|BUOIJOUN} PUB PaJeUIpJ00d SaRIUNWWIOD paziuebiQ 1nd1LN0O
pazijeuibiew pue sdnoib ajqelauna jo Buiag-jam panoidw) ¥0L1VIIaNI 3N0I1N0 |~
S80IMI9G lejja) [e100S [ejuswdojersq 0} SS800E |esIsAlun paseasou| 1) JN0ILNO 3N0ILNO




I DEPARTMENT OF SOCIAL DEVELOPMENT

uoljepowwiodoe

mu pue Jodsues sjodal Buipjing Ayioedeo
= ‘Agejieae y9bpng | - Bunoyuow paubig OdN o Buuoyuow 1onpuo) | ‘40
m J19)si6a1 eouepuUBlY
= spodal
m S Buiuiesy poubig
= o] slaquiaw pajejoeded SOdN 40 S81J0
m % Aunwwios jo uopesadoo) | - aseqejep pajepljosuo) |le ut Buuiely OdN 8jeuipiood | ‘€0
m. w 9010 90IAIBS Y} Ul paulel)
g @ slaquiaw aq 0} SON 4o SisAjeue spasu
= W Ayunwwoo jo uonesadoo) | - yodai Jipne s|INS Buiuies; pue Jipne s|s ajeulpsood) | °zo
QO
3 pajejoeden
e slaquiaw SOdN 40 aseq pajejoeded aq
- Aunwwod jo uopesadoo) | - ejep pajepljosuo) 0} SON JO 9Seqeep ajepljosuod | °10
ALIANILOY
¥3d SN S O R T N NOILVOI4I¥3A
NOILYQITVA ALIISISNOdS3Y S3ION3AN3d3a 139ang JNVEIINIL 40 SNVIW SAILIALLOY ON
0 [4 € 3 14 S [4 6 14 1) 0
HOUVIN AdvNyg3d AYVNNVYF ¥39W393a HIFINIAON ¥390100 Y3FGN3Ld3S 1snonv | Alnr annr AV T™{dV S1394V1 ATHINOW
S=%0 0L =¢€0 G =20 Gl =10 S13IDYVL ATHILYVNO
14 1394V.L TVNNNY
pajeyoeded sQdN JO JaquinN °}'¢’g SYOLVIIANI LNdLNO
pajeyoeded sQdN 1ndLno
SOlIUNWWIOD JUBI[31-}{dS PuE B|qeulelsns ‘pasamodwy HO.LVIIANI INO0ILNO
JUBI|3J-J8S pue 3|qeuleIsSNS 1o} WajsAs uonoajoid [e1o0s anisuayaiduwiod R aAisuodsal BaIsnjdu| iz JWO0JLNO JNO0ILNO
139an9 1v.10OL

S8JIAIBS pue Spoo)

TV.1OL ANVYO

soafojdw3 jo uonesuadwo)

NOILVIIdISSVTI JINONOD3

SOdN ¥0d 130ddNS ANV ONIa1iNg ALIDVdVI TVNOILNLILSNI €S




"seAljeladood

UOI}EPOLILLIOIE
S ‘Hodsuel 1o Buipjing Ajoedea
o) ‘Agejieae y9bpng | - suoday Buuojuopy Jo Buuojuow jonpuo) | “H0
3 186pnq pue sig)sibal aouepuapy
= W Hodsue jo Ayjigejieny spodal Buuren paubig "S30I0
@ o slaquisw Ayunwwod pajejoedes senjeladood 90IM3S ||e Ul SaAleladood
Q < = q
2 2 Jo uonesadoo) 10 9Seqe)ep pajepljosuo) j0 m“%__u,mo.; Mﬂﬁowm €0
= o i
S 3 Ul paules} aq 0} seAesadood
S = slaquisw Ayunwwod 10 sisAjeue spaau buluien
W jo uonesadoo) | - yodau yipne s|s paublg PpUE JIpne s||Iys ajeupioo) | g0
S pajejoeded
{ slaquisw Ayunwwod aq 0} SeAljeladood
jo uonesadoo) | - 9SE( EJEP PaJEPI[0SU0) O aseqejep Jo uolepljosuo) | Lo
ALIAILOY
¥3ad W|{d]r|{a|N]JO|S| |V |F|F|N
NOLLYAITVA ALITIFISNO4STY S3ION3IAN3d3ad 139andg JAVIIINIL NOILVOI4IM3A 40 SNV S3LLIALLOY ON
0 4 0 0 4 € [4 € 4 l S 0
HOUVIA Advnyg3ad AYVNNVP y389W323a Y3GINIAON 4380100 b-EL[ENEER) 1snonv | AInr aNnr AV TRdV S1394V.L ATHLNOW
2=%0 G=¢0 L=20 9=10 S1IDYVL ATHILYVNO
0Z 1394V.L TVNANNY
pajeyioeded saAljesadood Jo JaquinN 'Z'€’g SY01VIIANI Lnd1NO
pajeyoedes seajeladoo) 1Nnd1nO
SO[IUNWWIOD JUB![31-}{dS PuE B|qeulejsns ‘pasamodwy H01VIIANI JN0JLNO
S9IUNWWIO JUBI3J-)|8S pUe 3|qeulBIsnsS Jo} WwajsAs uonoajoid [e1oos ansuayalduwiod ¥ aaisuodsal ‘saisnjoul iz JN0ILNO 3JN0I1N0




I DEPARTMENT OF SOCIAL DEVELOPMENT

UOIEPOWILIOD0.

= pue Jodsues slg)sibal
= W o ‘Agerieae 19bpng | - aouepuany sbunea 10}083 [BI00S d/MdT BUsAUOD
= T o UOIBPOWILLOJO.
o 3 3
o @3 pue Jodsuelsy spodas Buuoyuow
m. = =} ‘Agerieae 19bpng | - Apapenp pajealo sapunyoddo yiom dadT JoNUON 20
g m < sawiwelboid snouea ‘Juswiedsq
= Aq syuedioed ay} uiym payeald saniunyoddo yiom dmd3
- Jo uoisinoud snoswiy | - aseqeleq 10 8seqejep a)epljosuod pue ajdwo) | ‘L0
ALIAILDV
d3d W] d|r|ada|[N|]O|S|V]|TF|F|N|V NOILVOIdIN3A
NOILVAITVA ALTIFISNOdS3Y S3ION3AN3d3d 139dndg JAVIIINIL 40 SNVaN SALLIALLOY ON
298 298 298 [4 295 [4 [4 [4] 295 [4] 298 (41
HOYVIN AdvNyg3d AYVNNVE 4393930 H3GINIAON 43901900 439IN31d3S 1snanv AINF | 3NNCr | AV 114dV S1394V.L ATHINONW
295 =¥0 295 =¢0 295=20 295 =lD S1IDYVL ATHILAVNO
298 1394V1 TVNNNY
dMd3 ybnouy) pajeaid sapiunpioddo yiom Jo Jaquin €6 SHO0L1VIIANI LndLNO
dMd3 ybnoay) pajesio sepiunpoddo yiopm 1nd1no
S8})UNWILIOD JUEI[9J-J|8S puE B|qeule}sns ‘paiomodwy d01VJIANI JN0JLNO
JUeI[al-}3S puUE a|qeule)sns Joj waysAs uonosjold [e1o0s aaisuayaidwod B aaisuodsal “aAisnoul iz JW0JLNO 3JN0I1N0




Jodsuel pue
186pnq Jo Ayjiqeleny
o slaquusl Aunwwod papun} jo uoijejuswia|dwl
=1 jo uojesadoo) | - suoday Buuojuopy Jojuow pue poddng G0
g SONeNIUl paAoIdde e Ul
o F sasse00.d uonejuswa|dwi ejerul
W g slaquisw AJunwwod 0} Juswas.Ingsip pue juswhed
W 3 Jo uonesadoo) | - 1siasep\ paroiddy ‘IsIa)Se 40 [eaoidde ajeyjioe $0
5 m SISQUIAW AJUNILIOD
m. 2 jo uopesadoon | - spodal aysuo paubig "SON| | 0} SISIA 8YIS JoNpu0) €0
= slaquisw AJunwwod yodal sueld
m jo uopesadoo) | - uonenjeas paubig S$S8UISN( JO UOEN|BAS JONpU0) 20
] SaAneniul
slaquusl Aunwwod PapUSWILLOIB) JO sue|d sseuisnq
jo uopesadoo) | - aseqejep pajepl|osuo) J0 Juawidojanap ay djeNioed | “1L0
ALIALLOY
¥3d N|d|]rfr]a]JNjJO|S|V|F|[Fr|N]|V NOILVOI4I¥3A
NOILVAITVA ALIISNOdS3Y S3ION3AN3d3a 139and JNVH4INIL 40 SNVaN S3ILIAILOV ON
Sl S Sl S S Sl 1ol 1ol 1ol 016 016 076
HOUVIN AdvNyg3d AYVNNVYF ¥39W393a HIFINIAON ¥3890100 ¥3FNILd3S 1snonv | AInr annr AV T™HdVY S1394VL ATHINONW
Sl =¥0 SLL=€0 1101 =20 076 =LD S1IDYVL ATHILYVNO
ShL ) 1394V.L TVNNNY
saAeniul uoonpai Auanod woyy bunyauaq ajdoad jo JaqUINN_*}'p'g SYOLVOIANI Lnd1nO
saAnenul uoionpas Ausnod woly Buyeusq sidosd 1nd1LNO
SO[IUNWWIOD JUE![31-}(dS PuE B|qeulelsns ‘pasamodwy HO.LVIIANI INO0ILNO
JUBI|3J-Jj8S pue 3|qeule}sns 1o} WajsAs uonoajoid [e1o0s anisuayaiduwiod R aAisuodsal BaIsnjdu| iz JWO0JLNO 3JN0I1NO

SAOOHITAAIT T9VNIVLSNS ANV NOILVIATTIV ALYIAOd V'S




I DEPARTMENT OF SOCIAL DEVELOPMENT

sabesjul| ajeniul
= S5 0} siequiaw Josfoid SPIEM |[B Ul SUspIes)
= £35S pue siapjoyaye;s poo4 pjoyssnoH o} Joddns
MG.. M s 3 jo uonesadoo) | - Jodai Buuoyuow paubig |eaIuyos) pue abeyul| Jojuol 20
3 @ 3 W aseqejep
g = sjodau Bulyosd pooj} 10} Spjoyasnoy PlOYaSNOH JoLSI( JO UOKepIjeA
ployasnoy pajeidwo) | - JO 8seqejep psjepljosuo) pue UONEepI|0SU0d 8}e}|ioe 10
ALIAILDV
d3d W|(d|]r|d|N|[O|S|V N NOILVOI4IM3A
NOLLYAITVA ALITIGISNOLSIY S3ION3IAN3d3a 139ang JNVYIINIL 40 SNY3N S3LLIALLOY ON
[44 [44 [44 [44 [44 1€ 1€ 1€ 1€ 0 0 0
HOUVIN Advnyg3d AYVNNVP 439N393a Y3GNIAON 4390100 439N3Ld3S 1snonv | Alnr annr AV TdY S1394V.L ATHLNOW
=40 tr=¢€0 1£=20 0=10 S1IDYVL ATHILHVNO
[44 1394V1 TVNNNY
sawweiboid Ainaas pooj gsq ybnoayy pooy Buissadoe spjoyasnoy jo JIaquinN Z''S SYOL1VIIANI LNd1NO
sawwelboud Aundas pooy S ybnoayy pooy buissaade spjoyasnoH 1Nnd1NO
SS})UNWILIOD JUEI[9J-j|8S pUE B|qeule}sns ‘paiamodwy d01VJIdNI JN0JLNO
1UBI|3J-}[3S PUB 8|qeule}sns 10} Wa)sAs uopoajoud [e1o0s anisuayaldwiod g aaisuodsal ‘BaIsnoul iz JIN0ILNO 3JN0I1NO




ANNUAL OPERATIONAL PLAN 2024/25

1000117 JoUIsIQ

J1abeuep
juswdojana Ayunwwo)

sisej0ud
JVETNETERIINENS

sysejoud
Kianjag 801n8s

fungeureysns

10} salIAoe [ejuswdojonsp

sjuedioped OAND 40 U0 SOAND Jo Butiojuoul

spodai Buuojuow paubig pue yoddns [eaiuyos) spinoid
sswuwelboid
Juswidojaaaq pue uopLINN

Aunwwo) gsq ydnoyy salelyauag 9aNDd

pooj Buissaooe g|doad 10} 3SEQE}EP JO UOHEPI[EA

1O aseqelep pajeplosuo) puUE UOI}epi|osuod jeyioe4

€01 €L0 1 €L0 1 €01 €L0 1 €01 086 086 086 0v6 0v6 0v6
HOYVIN Advnyag3ad AAVANVF d39W393a d3IGNIAON 4380120 d39N31d3S isnonv | Alnr annr AVIN TRdY
€01 =D €01 =€D 086 = 20 076 =10
€01

(paseq-aJjuad) pawweiboid Buipasy gsqg ybnoayy pooy buissadase ajdoad jo saquinN £°4°G

panoidwi Juswdojaraq pue uonuinN ‘Ajunwwo) ui buiedionued sjdoad jo pooyeni]

S3NIUNLILUOD JUBI[81-}[8S PUE S|qeulg)SNs ‘palemods

JUBI|9I-}[8S pUE B|qeule)SNS 10} WajsAs uonosjold [e100s aAISUsyIdwod g aAsuodsal ‘aAIsnauUl ;g JN0ILNO0




‘sjuedioned

= I |eyuswdojonsp DAND Jo 8seqgejep ay} soueusjulew

m = m o papiWQnS uolew.oul ul panjoAul sjuedioied pue juswdojanap ay} Jojuow
w m .m w Jo foeinoay | - JQND Jo eseqeleq pue UOREJIIUSPI 8Y) 8jeulpoo) | *Z0

= «Q S

& < m M saIAoe [ejuswidojersp SlIAOe

S - 90IMIBS 3y} JO QN Uo uodal |eluswdojansap 1o} saLeldlyausq
psau ul funwwo) | - JIpne s|IINs pajepljosuo) QAND JoJipne s|iixs sjeyjioed | “LO

ALIAILDV
¥3ad W|{d|rfr|[d|N|O|S|[V|TF|F|N|V NOILVOI4I¥3A
NOLLYAITVA ALIIGISNOdS3Y S3ION3IAN3d3a 139dndg JAVHIINIL 40 SNVIN S3LLIALLOY ON
l 4} l [4 Ll [4 14 13 [4 L 9 3

HOYVIN AdvNyg3d AYVNNVE d39IN323d H39INIAON 4390100 439N3Ld3S 1snonv | AlInr annr AVIN 1i4dV S1394V.L ATHINONW
¥l =v0 12=¢€0 12=20 ¥l =10 SL1IDYVL ATHILYVYNO
0L 1394V1 TVNNNY
sal)lAioe juswdojaaap ul pajoAul sjuedioped JEND JO JaquInN ¢°p'G SHO0L1VIIANI LndLNO
sanAoe Juswdojenap Ul paajoul syuedioied HaND 1nd1no
S8})UNWILIOD JUEI[9J-j[8S puE B|qeule}sns ‘paiomoduwy d01VJIANI JN0JLNO
1UeIa1-}|3S puE B|qeule)sns Joj wajsks uonasjold [e1oos anisuayaidwod g aaisuodsal Baisnjoul iz JINOILNO 3JN0I1N0

I DEPARTMENT OF SOCIAL DEVELOPMENT




ANNUAL OPERATIONAL PLAN 2024/25

1000110 10UISI

J1abeuep
wswdojers

- funwwon

slap|oyayels
J0 uonesadoo)

spodal paubig

SEIET
0} senie1adoo?) jo Buyul
U} JojUOW pue 8Jeulpioo))

slaquiaw Ayunwiwod
pue saA)eladood
J0 uonesadoo)

sapunpoddo

2]WOU028 0} payul| 8q

0} [epuajod yym saniesadood
JO 3SEqElep PajepIosuo)

9l

sapiunpoddo 21wouo023 0} payul| SaA)eIadood Jo JAquINN G'4'G

paseaoul saaesadood payul Jo sepiunpoddQ

S3NIUNLILUOD JUBI[81-}[8S PUE S|qeulg)SNs ‘palemods

JUBI|9I-}[8S pUE B|qeule)SNS 10} WajsAs uonosjold [e100s aAISUsyIdwod g aAsuodsal ‘aAIsnauUl ;g JN0ILNO0

saunpoddo o1wouoos o}
payul| 8 0} SaAlesadoo) Jo
UOHEoLUSP! Y} BJeuIpI00)




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

100010 JOUISI

Jabeuepy
Juswdojens

RIAO8UUO0D YIOMIBN

Aunwwo)

spjoyasnoy
pajabie) woij uonesadoo)

Hodey SISIN
painydes

Spjoyasnoy Jo sseqee

SISIN
UO pue asegejep auluo
uo spjoyasnoy pajioid
Jo Buunydeo  sjeulpioo)

poday

aAljeLIEN Pajepljosuoy)

Sp|oyasnoy Jo sseqee

pajyo.d

'S9ljuNWWo
paypusp! u Bulyoid
p|oyasnoy sjeulpioo)

8LE ¥ 6€0 ¥ S0L¢E 69¢€ € 6€0 € 00L¢ 09¢¢ 196 1 €151 08l L G8L €6¢
HOYVIN Advnyg3d AAVNNVP p-EL:[ERE] YIGNIAON J390.120 -EEIENER isnonv | AInr annr AVIN TRIdY S1394VL ATHLNOW
8.e¥=¥D 69 €=¢€0 09£2=20 08} 1 =D S139YV.L ATHILYVNO
8Ly 139YV1 TVNNNY
palijod spjoyasnoy jo JaquinN }'g' SYOLVIIANI LNd1NO
pajyoid spjoyasnoy indino
SOIUNLIWOD Juelal-}[as Pue d|qeulelsns ‘palomoduig ¥0LVIIANI 3NOJLNO
Juel|al-}|9s pue g|qeule;sns o} wa}sAs uonasjoud [ero0s aaIsuayaIdwod 2 anisuodsal ‘anIsnjau| g JNOJ1NO JN021NO

ONINNV1d ANV HOYVIS3Y a3svea ALINNININOD S°S




sa[yoid Aunwwod
- AyAosuuod suomaN | - aseqejep auljuQ Jo Buunyde jo Buuoyuopy | €0
2 =59
a o2 w slap|oyaye;s pejabie) sa[yoid Ajunwwod
W m ER Aq uonesadood-uoN | - Joday sishleuy 10 sisAjeue ay) 8jeuIpI00) | “Z0
= saiuNWWod pajebie) pajyjoid SaRIUNWILIOD ‘sa|yoid Aunwwod
Aq uonesadooo-uoN | - 1O aseqelep pajeplosuo) 10 Juswidojanap 8y 8jeulpIoo) | 10
ALIAILOV
¥3d N|d|rfr|a|N[O|[S|V|T|FT|N|V NOILVOI4I¥3A
NOLLYAITVA ALITIGISNOdSIY S3ION3IAN3d3a 139dndg JNVH4INIL 40 SNV S3LLIALLOY ON
0 [4 0 3 € € 14 14 14 (4 14 0
HOYVIN AdvNyg3d AYVNNVIE 439W393a Y3GNIAON 4390100 439N31d3s 1snony | Alnr anNnr AV TdY S1394V.L ATHLNOW
=t0 L=¢0 ¢l =20 90 =10 SL1IDYVL ATHILYVNO
X4 1394V.L TVNNNY
pJem e ul pajiyoid saliunwwod Jo JaquINN ¢'G'g SYOLVIIANI LNdLNO
pajyoid sapiunwLo) 1ndLno
SO[IUNWWIOD JUE![3I-}(dS pue d|qeulejsns ‘pasamoduy dOLVIIANI IN0ILNO
JUe||aJ-J|9S puE 8|qeulrIsns 1o} WalsAs uonosjold [eroos aaisuayaldwod g saisuodsal ‘ensnjoul iz JIN0ILNO 3W0ILNO
S slap|oyayels ‘sue|d paseg Aunwwo)
@ = S o) pue Ajunwwiod jo uopelsadoo) sue|d paseg Aunwwo) | jo juswdojensp sy} sjeuipioo) | ‘€0
=1 T3 3 QEVEEEN Sosjeue [euoenyis
=) m 5 m pue Aunwwod Jo uojesadoo) spoday Buniojiuopy 10 uonejaidisiul sjeulpiood | g0
m = palnuapl SIapjoysxels slap|oyaye}s Jo Juswabebus
= slap|oysaye;s Jo uoeladoo) 1O 8Seqelep pajeplosuo) pUE UOIJeolusp! 8jeuIpIood | 10
ALIALLOY
3d | N[ d|r|AQ|N|O|S |V |F|[TFT|N|V
NOILVAIIVA | ALISISNOdS3Y S3ION3AN343a 139and JNVH43NIL | NOILVIIHIMIA 40 SNVIN S3ILIAILIV ON
LT x4 14 14 0z 9l Gl 12 9 ] € 0
HO¥VIN AdvNYE3d AYVNNVE d39W323a Y3GN3AON 4390190 y39N3Ld3S isnonvy | Adnr anNnr AVIN IdY S1394V.L ATHLNOW
1T=%0 12=¢0 61 =20 6 =10 S1IDYVL ATHILYVYNO
¥4 1394V.L TVNNNY
padojanap sue|d paseg Ajunwwio) Jo JaquinN 2’6’ SH01VJIANI 1nd1NO
padojenap sue|d paseg Aunwwo) 1ndLnoO
SAIIUNWWOD JUe|al-}8s pue ajqeulejsns ‘paiamodwy HOLVIIANI 3N0JLNO
JUeljaI-J|os pue 8|qeulrisns 1o} WwaysAs uonosjold [e1oos saisusyaidwioo @ saisuodsal ‘ensniou] :z JWOILNO IN0ILNO




I DEPARTMENT OF SOCIAL DEVELOPMENT

sjuabe
abueyo payeble)

papoddns

sjuabe abueyo poddns

)
o m woyy uopesadoo) | - sjuabe abueyo Jo aseqeleq Jo Buluoisinoid sjeuipIo0) | “€0
& = = sjuabe

a < abueyo payabie) paiuapl sjuabe abueyo
=) 8 W woJj uopessedoo) | - sjuabe abueyo jo aseqeleq JO UoleouIUSP! SjeuIpI00) | ‘20

m %3 SUOjUBAIBIUI

= ] SI3p|0yYaYEelS pue pue poddns ajeudoidde

S spjoyasnoy pajebiey 10} Sp|OYyasnoy paiiuspl Jo
woJj uopesadoo) | - pallajal S9SED JO aseqele | S|euajal Jo Uoneyioe; sjeulpiood | °Lo

ALIAILOY
¥3d W{d]r|d|NjO|S|V T N NOILVOI4I¥3A
NOILLVAITVA ALIISNOdSY S3ION3AN343a 139and JNVH4INIL 40 SNVAN S3ILIAILOV ON
444 S0y 0.¢ 6£€ 10¢ ¥ 9¢T 861 L6} Sl |21 9¢

HOUVIN AdvNyg3d AYVNNVP ¥39393a Y3IFINIAON ¥390100 Y39N3Ld3S 1snonv | Alnr annr AV TV S1394V1 ATHINOW
¥y =0 6£€=€D 9€2=20 611 =10 SL1IDYVL ATHILYVYNO
444 1394V.L TVNANNY
sawwesboid pooyjjanl| a|qeulejsns payull sployasnoy pajijoid jo Jaquin 4°g°g SHOLVIIANI LNdLNO
sawwelBboid pooyijanl| ajqeulelsnS payul| Sp|oYasnoy pajioid 1nd1LN0O
SO[IUNWWOD JUBI[31-}{dS PuE B|qeulejsns ‘pasamodwy d01VJIANI JN0JLNO
JUe||aJ-)|9S puE 8|qeulrsns 1o} WalsAs uonosjold [eoos saisuayaldwod @ saisuodsal ‘easnjoul iz IN0ILNO 3N0ILNO




sainjonys "sainjonus juswdojaasp ynok
ynoA jo uoesadoo) | - suoday Buloyuop papoddns jo suopjesado Joyuopy | 90
BEVEEY
pue saInjonus "UOISSIWQNS PUB UOleN|eAd
o ynoA jo uoesadoo) | - Joday uonenjers uejd ssauisng ajeuipioo) | ‘G
m
3 ‘sueld
m.. SEIENEN SSBUISNQ PaRIWANS JO AYliqISes)
W = puE SaInjonus |BOIUYD8) pUB Ajonusyine
3 m ynoA jo uoesadoo) | - uoday souabiig eng Ayian 0y sousbijip anp Jonpuo) | 0
g =}
W m sJauped pue yoday Buiping *s.monus Juswdojansp yinoA
< =1 sainjonus Jo Ayjigejieay | - Ayoedeq pajepijosuo) Jo Buipjing Ayoedeo sjeuipioo) | "0
W BETSES
& JO oUBpUSYE-UON sainjonus juswdojensp
[ sa.nonns syoday pasu oA Jo sisAjeue spasu buiues
ynoA jo uoesadoo) | - Buiuiesy pue Jipne s|yS pUE JIpne S||Iys 8jeulpioo) | Zo
sainjonns
saJnjonuis juswdojanap ynoA jo sa.nonus yuswdojorsp
YinoA jo uoesadoo) | - aSeqejep pajepliosuo) | yinoA jo uoneaynuspl sjeulpiood | L0
ALIAILDV
¥3ad W] |d|r{a|N|[O]|S |V Frf{N|V NOILVOI4I¥3A
NOLLVYAITVA ALITIGISNOdS3Y S3ION3IAN3d3a 139andg JNVIIINIL 40 SNVIN S3ALLIAILOVY ON
Ll Ll Ll Ll Ll Ll Ll Ll Ll Ll Ll Ll
HOYUVIN Advnyg3d AYVNNVP y39N393a Y3GNIAON 4390100 Y39N3Ld3S 1snonv | Alnr anNnr AV TdY S1394V.L ATHLNOW
Ll=%0 L1 =¢0 11=20 L1 =10 S1IDYVL ATHILYVNO
Ll 1394V TVNANNY
papoddns sainjonus juswdojaaap ynoA jo JequinN |'9'g SY01VJIANI LNd1NO
pajoddns sainjonl}s JuawdojaAsp YInoA 1Nnd1NO
SO[IUNWWIOD JUB![31-}{dS Pue B|qeulelsns ‘pasamodwy d01VIIANI JN0JLNO
JUBI[a.-}[3S PUE B|qeule)sns Joj wajsAs uopasjold [e1o0s aaisuayaidwod B aAisuodsal “BAIsnoul iz JW0ILNO 3JN0I1NO

IN3INdO13IA3A HLNOA 9'S




I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

o
2
g
o
3

g
g

swdojers
Aunwwo)

podsuen jo Ayjigejieny
slap|oyayels
J0 uoneladoo)

Hodsuey Jo Ayigelieny

slap|oyayels
J0 uonesadoo)

Uoday Buuoyuopy

“awwesBold uopesijigow

UInoA Jo uoneyuswa|dwl JoUo|

yodai uojeziiqow Ynox
sowweiboid uonezijigow
ynoA ur Bunedioned
ynoA Jo aseqeleq

0151

sawweiBoid uonesijiqow yynoA ur bunedidied yynok jo Jsquiny £'9°G

sawwelboid uonesiiqow ynoA u bunedioned yinoz

S1)IUNLILOD JUEI[8J-J|8S pue 8|qeule)sns ‘pasamodiug

JUBI|aJ-}|8S pUB 8|qeUle}SNsS 1o} Wa)sAs uonosjoid [e1o0s sAISuBBIdWOD B aAIsuodsal ‘BAISNoUl iz JN0ILNO

1000117 JoUIsIQ

Jabeueyy yuswdojeraq Aunwwo)

Hodsueu} jo Ajjigejieny

siapjoyaxe;s jo uonesadoo) | -

yodsuel jo Ayjiqejieny

siapjoyaxe}s jo uonesadoo) | -

uodsuel jo Ayjiqejieny
SIap|oysyels Jo uoljesadoo)

Ajyiuow suoissas
UONEZIIGOW YINOA 8}euIpIoo)

spodai Buuoyuopy

g|doad BunoA oy
sawwelbouid yuswdojanap
S|I1%S BAleAOUU

10 uonejuswaldwi JOJUopy

sawwesboud
Juswdojanap ‘sjuedioied
s|iiys ut Bupedioned 80IM8S UINOA [euoneN
SAN Jo aseqejeq ay Jo Bulues) sjeulpi0o)

spoda. jipne s|ijg

T EARES

Ul paulel} aq o} yinok

Jo sisAjeue spaau Buiuiesy
pue jipne sj|iys 8jeulpJood

[4 4] 0 - 0§ 18 14 34 09 0l 0z 0
HOUVIN AdvNyg3d AYVNNVP 439N393d Y39INIAON 43890100 439W3Ld3s 1snonv | Alnr annr AV TV S1394V1 ATHINOW
96 = ¥ 1€l = €0 8yl =20 0¢ =10 S1IDYVL ATHILYVNO
G9¢ 1394V.L TVNANNY
"sawiwesboud yuawdojaaap s|iiys ul bunediopied syjnok jo saquinN z'9°g SYOLVIIANI LNdLNO
sowwelbold yuawdojanap s|iiys ul buiedioned yinoA 1Nnd1nO
SBIUNLILIOD JUBl|9J-}|Bs pue 8|qeule)sns ‘paiomodw3 H01VIIANI JN0JLNO
JUBI|2J-}|9S pue 8|qeule)sns 1o} WaysAs uonoajold |ejoos aAisusyaldwod @ saisuodsal ‘saisnou] iz JW0JLNO 3W0ILN0




= RENTEES sewwelbold
5 1ueA9|al Aq uojesadoo) Bunedionped uswom Juswiamodwa uswom
= 3 1obpnq jo Ayigeyeay | - 4O 9SEqRJEP PajepIlosu0) | Jo uojejuswididwi 8y} JOUOW | “€0
= = .W Slap|oyayels sjuedionied Ayuow
o 2 O ensal Aq uojesadoo) USWOM JO aSeqe)ep sawwelBoud uonezijigow
m m m 196pnq jo Ajigejieay | - pue syodai psjepljosuo) uswom ajeulpiood | “zZo
=} S BEVIEEY BEVEEEND
3 Jensjal Aq uonesadoo) suoday yum diysisuped ul uswiom
= 196pnq Jo Ajiqeliery | - Jajsibal souepuspy Jo Bunys ey seupIood | Lo
ALINILOY
d3id W|{d|fr{ad|[N|JO|S|V|F|F|N|V NOILVOI4IH3A
NOLLVAITVA ALITIGISNOdSTY S3ION3IAN3d3a 139ang JAVIIINIL 40 SNVIN SAILIALLOV ON
(4513 €ee | vicl 86l | £60 | 686 7€8 G0. (444 [443 0Z¢ 08
HOUVIN Advnyg3d AYVNNVP 4389W323a Y3GN3AON 43901900 4389WN31d3s 1snonv | Alnr anNnr AV TdY S1394V.L ATHLNOW
251 =$0 861 | =¢€0 7€8 =20 eze =ld S1IDYVL ATHILYVNO
¢S ) 1394V TVNANNY
sawwelboid Juawiamodwa uawom ui Buigedioued uawom jo JaquinN |26 SYO0L1VIIANI LNd1NO
sowwelbolid Juswiemodwa uswom ul Buijedioed uswopy 1Nnd1NO
S8}UNWILIOD JUEI[9J-j|3S pUE B|qeule}sns ‘paiamoduwy d01VIIANI JN0JLNO
JUBI|3J-Jj8S pue 3|qeule}sns 1o} WajsAs uonoajoid [e1o0s anisuayaiduwiod R aAisuodsal BaIsnjdu| iz JWO0JLNO 3JN0I1NO

1NINJOTIAIA NIINOM .’



I DEPARTMENT OF SOCIAL DEVELOPMENT [ ———————,

SOANENIU | "SOAJEIIUI SPOOUIIa] S|GEUIBISNS
"siapjoyayels SPOOUI[BAI| 8|qBUIBISNS O} 0} peyul| saLBIoyBUs] 989
JueAs|al payul| sauepIauaq 930 10} 8SEGE}EP JO SOUBUSUIBW

10 uonesadoo) 10 8SBqe)Ep Pajeposuo)) pue juswdojanap aje

J100811Q
usIg
labeuep
Jswdojers
Ajunwwo)

744 744 744 (744 (744 (744 (744 (744 (744 (744 (744 (744
HOYVIN AdvNyg3d AYVNNVE d39N303d Y3GINIAON ¥390100 439IN31d3s 1snony | AInr anNnr AVIN 1dY S1394V.1 ATHINONW
L2 =$0 1T=¢€0 1L2=20 1.2 =10 S1IDYVL ATHILAVNO
(744 1394V.L TIVNANNY
sopiunpioddo SpOOYI[aAl| a|qeUlE)SNS 0) paxull uaidioas jueiB 3oddns pjiyd JO JaqUINN £°2°G SYOLVIIONI LNdLNO
seniunyoddo spooyiaAl| 8|qeulelsns O} pesjul| Seleioyauaq Juelb [2100g 1nd1LNO
SO}IUNWLIOD JUB][81-}j3S PUE 3|qeufe}sNs “palamodwig JOLVIIONI IN0I1N0
JUEI[SJ-][3S PUE S|qRUIBISNS 10} Wa)SAS Uo0a]0id [e100s aAIsusyadwiod @ enisuodsel ‘anisnoul :z JN0ILNO 3JN0J1N0

slaployayels
pue syuedioied sapunuoddo 21wou09s 0}
Jo uonesadoo) | - suoday | saaneniu| jo Bunjul sjeyioe

“pajusa|dw S|
ul poddns |eajuyos} apinoid

SOAenIUI papuny

m Ul uswom Jo uonedided | - spoday Buuojuopy pue Buuojuow sjejjioe4
a slapjoy

= 3)e)S Jo uonesadoon Buipuny 1oy suejd
3 "speJ) JO S|00} Isipesely panoiddy $s8UISNQ JO UoISSIWgNS
S pue }abpnq jo Ayjigejeay | - spoday uonen|eag pue uoljen|eAs ajey|ioe-

Jabeueyy Juswdojersg Ajunwwo)

saAlenIul

pooyijen| ul Bupediored

sjuedioied Jg)sibal souepuany uswom Jo Buiyoid pue

10 uoeladoon aseqejep pajepl|osuo) UONEOLNUSPI JeUIpIo0D)

S [ S § 5 g g g g g S S
HOYVIN AYVNYE3d [ AYVNNYP FEEITEREN] ¥3IGNIAON | ¥380.100 ¥39W3Ld3s | 1snony [ ATnr annr AV | T1Hdv S1398VL ATHLNOW
S=t0 G=¢0 6=20 §=10 S1I9UVL ATHILYVNO
S LI9UVL TVNNNY
papoddns saAijeniul SPOOYI[aAl| UBWOM JO JBqUINN Z'L'G SYOLVIIANI LNd.LNO
papoddns saAjeniul pOOYI[aA]| UBLOAA 1nd1no
SBIUNLILIOD JUBl|9J-}|Bs pue 8|qeule)sns ‘paiomodw3 ¥OLVIIANI IWOILNO
JUBI|3J-J8S pue 3|qeule)sns 1o} Wa)sAs uooajoid [e1o0s sAISuayaIdwod B aAIsuodsal “BaIsn|du| iz JNO0JLNO JNO0ILNO






