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CW 6:  PROBLEM CODES FOR CASE WORK, GROUP WORK AND COMMUNITY WORK
Problem codes to be consulted on intake level.  In the event that a problem code is not listed, kindly use the “other” problem code, BUT specify description of problem on monthly reporting tool 


	Poverty Alleviation
	Social Integration
	Family Preservation
	Social Crime Prevention 
	Victim Empowerment
	Protection of Vulnerable:  Children
	Protection of Vulnerable:  Persons with Disabilities
	Protection of Vulnerable:  Older Persons
	Prevention, Care and Support of HIV and AIDS
	Prevention, Care and Support of Substance Abuse
	Prevention, Care and Support of Mental / Social Wellness

	1. Loss of income 
2. Unemployment
3. Access to social grants
4. Food or nutritional problems 
5. Clothing or other basic necessitates
6. Housing issues, including water and sanitation
7. Mismanagement of funds
8. Mismanagement of social grants 
9. Burial assistance


	10. Health services or other health related problems 
11. Human displacement (Refugee, Migration)
12. Xenophobic related incident 
13. Care for persons with disability, elderly etc. (including residential care, community care)
14. Exposure to natural disaster

	15. Marital problems including divorce
16. Parenting challenges and child-parent relationship issues
17. Sexual orientation related issues 
18. Legal issues including Estate / trust problems and guardianship  
19. Child non maintenance 
20. Marital non maintenance
21. Care and contact / custody
22. Documentation (birth registration, marriage etc.)
23. Bereavement
24. Application for adoption
25. Other family challenges 


	26. Violent crimes
27. Property crimes
28. Other crimes
29. Child in conflict with the law 
30. Adult in conflict with the law
31. Child used by adult to commit crimes (Cubac)
32. Gangsterism

	33. Physical abuse
34. Sexual abuse
35. Emotional / verbal / Psychological/ abuse
36. Economic abuse and denial resources
37. Intimidation / harassment / stalking
38. Human Trafficking 
39. Abduction and forced marriages
40. Domestic Violence
41. Gender Based Violence



	42. Child abandonment 
43. Child neglect
44. Child exploitation
45. Child physical abuse 
46. Child psychological / mental abuse
47. Child sexual abuse
48. Child endangerment 
49. Orphaned child
50. Child headed household
51. Bullying
52. Child behaviour problems
53. Child living / working on the streets / begging
54. Child labour
55. Unaccompanied minors
56. Migrant children 
57. Child / teenage pregnancy
58. Child Abduction
and trafficking
59. Access to education (ECD, primary and secondary) or other education related problems
60. Corporal punishment
61. Harmful Socio-Cultural / religious practices (incl. Satanism)

	62. Visual impairment, incl. blindness
63. Hearing impairment 
64. Speech impairment
65. Physical disability
66. Mental disability
67. Multiple disabilities
68. Challenges in self-care
69. Sexual abuse of disabled person
70. Physical abuse of disabled person
71. Psychological abuse of disabled person
72. Disabled person abuse – financial, neglect, abandonment, lack of access to basic needs and services, including education

	73. Sexual abuse of Elderly person
74. Physical abuse of Elderly person
75. Psychological abuse of elderly person
76. Elderly abuse – financial, neglect, abandonment, lack of access to basic needs and services


	77. HIV and AIDS affected or infected
78. [bookmark: _GoBack]Stigmatisation and discrimination of people infected and affected by HIV and AIDS
79. Lack of access to HIV and AIDS services

	80. Poly / Multi dependency
81. Alcohol 
82. Cannabis / Dagga 
83. Cannabis / Mandrax 
84. Crack / Cocaine 
85. Heroin 
86. Nyaope / Whoonga 
87. Inhalant / solvent 
88. Methamphetamine / Tik 
89. Over-the-counter and prescription medication 
90. Dependency other than alcohol and substances (e.g. gambling, pornography etc)
	91. Childhood Development delays or learning disabilities
92. Childhood mental disorders
93. Adult Emotional or behavioural problems
94. Adult mental disorders 
95. Suicide attempt and Suicidal thoughts / history of self-harm


	96. Other, specify
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