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Reception R


	Emergency

Person in immediate danger or currently being harmed.  Response required within 24 - 48 hours with follow-up twice a week.   
	High risk

Person at high risk of harm or danger.  Response required within a week and follow-up at minimum every two weeks
	Mild risk

Mild to low risk of harm, but functioning in daily life or relationships impaired.  Response required within 3 weeks and follow-up at least once every one to three months

	· Physical or sexual violence that resulted in injuries or trauma that have not been treated

· Any sexual violence that occurred within the last 3 days, including rape and gender based violence

· For children:  Any continuing abuse or exploitation where the person still has access to the child
· Death threats or threats to seriously injure or sexually abuse a person
· Pattern of serious injury from violence by family member or other person with access to the victim/survivor
· Suicide attempts or plans to commit suicide, on-going self-harm
· Abduction or kidnapping or threat of abduction or kidnapping
· Any violent crime that has not been reported to the police within the last three days

· Exposure to natural disaster resulting in immediate health or protection risks
· Children without care or in care arrangements where they are in immediate danger
· Children in conflict with the law (within 48 hours)
· Paupers burial
· Neglect of vulnerable groups

· Confinement or forced isolation (e.g. of person with disability, child, elderly)
· Emergency health issues including resulting from neglect, malnutrition, substance abuse and other illnesses
· Household members have not eaten in last 24 hours


	· Homelessness, including children living and working on the streets
· Mild physical violence that does not result in injuries
· All gender based violence where person is not in immediate danger (that is not emergency)

· Emotional abuse
· Substance abuse/dependency
· Children of school age not enrolled in school
· Forced and/or child marriage
· Emotional or behaviour problems that impact on the ability of the person to function effectively in their daily life and/or relationship with others

· High risk pregnancy including teenage pregnancy
· Non-violent crime not yet reported to authorities
· Households with critical food shortage – for instance, where children under 6 are eating less than 3 feeds a day, or older children are eating 2 or fewer meals a day


	· Family and marital problems not involving physical, sexual or emotional abuse
· Family or parenting issues not involving violence, abuse or exploitation
· Monitoring of safe/stable foster care and other forms of care 
· Legal issues including estate /trust problems, guardianship and non-maintenance
· Legal and civil registration/documentation related issues (births, death etc.)
· Economic problems/social relief including grants, lack of basic needs, housing issues, lack of transportation etc.
· Emotional or behaviour problems where the person continues to be able to function in their daily life
· Lack of basic needs or lack of access to basic services (that are not covered elsewhere)
· Non-emergency health issues that have not received treatment, such as HIV
· Other education issues such as lack of consistent school attendance or performance

· Needs support with daily caregiving tasks




