[image: DoSD logo 8]CW 10:  INTERVENTION CODES FOR CASE WORK, GROUP WORK AND COMMUNITY WORK 
Identify if the intervention is cross-cutting or specific to a programme and use appropriate code.  Intervention codes to be consulted during Planning.  If intervention code not reflected, utilise “other” code (99) 


	Interventions – Cross Cutting
The interventions below are implemented by more than one programme and as a result could not be duplicated under each programme.  For each cross-cutting intervention, identify also which programme it refers to (see programme codes A to G).  For instance, individual counselling for older persons would be 1A.  
	Interventions – Programme Specific
Codes below are for interventions that are not covered in the cross-cutting interventions, and which are only or primarily delivered under one programme.  Note first the intervention number then the programme – for instance, inter-generational programmes would be 40A.  

	[bookmark: _Toc461564239][bookmark: _Toc461564385]Individual, Couples and Families
1. Individual Counselling and therapy
2. Interview
3. Trauma debriefing
4. Mediation 
5. Counselling
6. Psychosocial support
7. Emergency material support 
8. Prevention and early intervention services
9. Reintegration and aftercare services
10. Reunification services
11. School Bursary/Uniform
12. Paupers Burial
13. Accompaniment and transportation of clients
14. Statutory case work 
15. Court appearance
16. Support to Home based care 
17. Referral for social assistance/grants
18. Referral to job placement, income generation programmes
19. Referral to education
20. Referral for Health services (including detoxification)
21. Referral to accommodation (not shelter for victim of violence)
22. Referral to police, legal and judicial services
23. [bookmark: _GoBack]Referral for documentation such as birth certificates, identity documents
24. Referral to other basic needs e.g. sanitation, transport
Group
25. Educational group
26. Support group
27. Counselling group (including trauma related)
28. Parenting programmes
29. Capacity building, life skills, empowerment programmes
Community
30. Awareness and information provision
31. Communication and social and behavioural change programme
32. Community dialogues and mobilisation
33. Advocacy 
34. Sports and recreational programme
35. [bookmark: _Toc461564255][bookmark: _Toc461564401]Celebrations and events
36. Disaster relief programme
37. Poverty Alleviation Programme
38. Non-residential centres (drop-in centres, service centres for elderly or disabilities, outpatient substance abuse)
39. Residential care/treatment centres (elderly homes, inpatient substance abuse programmes, for persons with disabilities)
[bookmark: _Toc461564305][bookmark: _Toc461564451]NPO related interventions (community based and residential)
40. [bookmark: _Toc461564306][bookmark: _Toc461564452]Registering NPOs
41. Registering programmes of NPOs
42. Technical support/mentoring to NPOs including in business plan writing
43. [bookmark: _Toc461564307][bookmark: _Toc461564453]Assessment of Business Plan
44. [bookmark: _Toc461564312][bookmark: _Toc461564458]Assessment of progress report
45. [bookmark: _Toc461564309][bookmark: _Toc461564455]Signing of SLA
46. [bookmark: _Toc461564310][bookmark: _Toc461564456][bookmark: _Toc461564314][bookmark: _Toc461564460]Monitoring of NPO 
47. Inspection of NPO
48. [bookmark: _Toc461564316][bookmark: _Toc461564462][bookmark: _Toc461564342][bookmark: _Toc461564488][bookmark: _Toc461564344][bookmark: _Toc461564490]Training and capacity building 
	A. Services to Older Persons
49. Older persons accessing residential facilities
50. Older persons accessing non- residential (community-based) services
51. Intergenerational programmes
B.  Services to Persons with Disabilities
52. Persons with Disabilities accessing residential facilities
53. Persons with disabilities accessing non-residential (community-based) services
54. Integration of persons with disabilities into services (mainstreaming)
55. Provision of assistive devices and transport
C.  HIV and AIDS Support 
56. Support services to persons infected and affected by HIV and AIDS (e.g. nutritional support, adherence to treatment, etc.)
57. HIV and AIDS social and behavioural change programmes
58. Palliative care 
59. Specific programme to address the needs of OVC and child headed households
D.  Services to Families
60. Parental guidance
61. Marriage preparation 
62. Bereavement / Support services 
63. Family preservation
64. Family reunification
E.  Child Protection Services
65. Removal and placement of child in temporary safe care
66. Children’s court Enquiry
67. Placement in child and Youth Care Centre 
68. Placement in Foster Care/Cluster Foster Care
69. Placement in other forms of alternative care
70. Alternative care supervision  
71. Parental responsibilities and rights
72. Adoption (local and inter-country)
73. Intermediary services
F.  Social Crime Prevention Services
74. Restorative justice services (e.g. victim offender mediation)
75. Assessment services for children and adults in conflict with the law
76. Pre-trial services to children and adults
77. Pre-sentence services to children and adults
78. Referral to Diversion programme
79. Diversion programme completed 
80. Community sentencing
81. Children awaiting trial in secure care centres
82. Sentenced children in secure care centres 
83. Parole services, including medical parole
G.  Victim Empowerment
84. Victim Empowerment programme services/centres
85. Victim Impact report
86. Shelters for victims of violence
H. Anti-Substance Abuse Service
87. Substance Abuse prevention programme
88. Inpatient treatment centre
89. Outpatient treatment centre


	I.  Interventions – Administration

	90. [bookmark: _Toc461564320][bookmark: _Toc461564466][bookmark: _Toc461564321][bookmark: _Toc461564467][bookmark: _Toc461564322][bookmark: _Toc461564468][bookmark: _Toc461564323][bookmark: _Toc461564469][bookmark: _Toc461564328][bookmark: _Toc461564474][bookmark: _Toc461564332][bookmark: _Toc461564478][bookmark: _Toc461564337][bookmark: _Toc461564483][bookmark: _Toc461564338][bookmark: _Toc461564484][bookmark: _Toc461564339][bookmark: _Toc461564485][bookmark: _Toc461564319][bookmark: _Toc461564465]Home visits
91. Information gathering 
92. Report writing
93. Canalisation of reports 
94. Developmental Quality Assurance
95. Preparation and delivery of presentation
96. Research
97. Facilitating trainings or other capacity building efforts
98. [bookmark: _Toc461564334][bookmark: _Toc461564480]Stakeholder engagement

	Other

	99. Other, please specify
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